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$?@?HMI LDz J¥AF BQASNPH=CaH OMC=1 FaAC=; >
F; $?@?HMI LDz >?F 00?<FI S MOM @; GCFC; L?

OL? M?H=C: >?F ?2?KOCJI ?H F: =CO>: > =] H
J?LCea>C=; G?HN? JIL F;:M TIH: M %9MN?-= /| ? MN"’
>?7G: H>; c: N?H=Coa H ; L?7KO?LCGC?HNI >7?7 F =
c: ONI LC>; >?M >? DOHN; M P?2=CH; F?M S =1 GOHC
l <l L>; D? >? F; N? GANC=; >7? >?2L?=BI M >?2 =
>? At H?LI - %MNO> CI >7? =: MI ® F; “», 28 >7? N
Il <l L>; D? >? F; N? GANC=; PCH=0OF; >; ; F;

?7H G; N?LC; >? F?2S >7? : FKOCF?L?M ?H ?2F G;:
M? L?: FCT: LI H Fl F: LAI >?2F Ul -~ =1 GlI :

?H J?LMJI?=NCP,; >7? >?2MI?=6; M? M= Ha GC=1 M S

$C@OMCaH >? FIM >?2L?=BI M >NM>%I| M®PMIl HMOG
»$?2L?2=Bl >5? ¥, IHCIM¥,; =CaH >? F; M -N; LD?N,; |

O; LNC=CJ,; =CaH ?H ?P?HNI M =0OFNOL,; F?M-~ BCN
s HCP?LM; LCI >7? ", LCFI =B?7- =?2F?<L; =ClI H?”M
FI =; F?M-~ %) 8 &C?MN,; >? F, O; F, <L; % =1H
CHN?L=OFNOL; F=- 2?HNL? | NLI M-

O; LNC=CJ; =CoaH =IH JLI JO?MN; M ?H #I1 GCMCI H
- OHC=CJ; F MI<L? F; 4?2 GdAdNC=; >7? 0; LNI ( O
PCI F?H=C,; | <MNt NLC=; -

#1 F; <l L; =CaH ?H =: GJ; U; > ? >C@OMCaH PC

L?MJI?N; >1I S FIM >?2L?=BI M >?F J,;, =C?HN? =
BOG; HI M-

l <l L>; D? >? F; N?GdNC=; >? #| HN; GCH; =(
JL?M?HN; =CaH >? CH@ LG?M S JLIJO?MN; M ;
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-eFNCJF?M L?O0OHCIH?M =IH @OH=CIH; LCIM G
MI <L? N?G;, M ?MJ?=Dxy=I M >7? =; >; dL ?; > %
=l HMOFN; M KO? F; =CO>; >; HDz NC?H?- 4, G<
@OH=CI H; LCIM JLI PCH=C; F?M S H; =CIl H; F? M-

/| <M?LP; =CaH ?F?=NIL; F DOHNI ; F; $? @?HMI
>7? 2 D4 S =1H F; J; LNC=CJ; =CaH >? FI M ?
?F?==CI H?M >7? F,; OLI PCH=C,; S ?F GOHC=CJ«
>; NI M= JL?M?HN; =CaH >7?H LS>MOFQO\H @IILM57?7S V?H; K

O; LNC=CJ; =CoaH =1 GI | L; >1 L; >7? F $? @? HMI
MI <L? ; CG?NENLU C @; >?F 3450-

O; LNC=CGX; FCoa 3 ? @? HMI=I;GI>?IFL ;0>07?l<;FI1? H F; O
Oe<FC=; MI <L? ?F OLI SWWNM! 3ROPK>?HI HP?HCUT
JLaLLIA; >? =IH=?MCoH?TE£]BI5sOLCLH >7?7 | <L

O; LNC=CJ; =CoaH »2F FQOOBGRI?HM] 2Lt Q> C?2H=C;
Oe<FC=; JI'L ?F OL?MOJO?MNI - OHC=CJ; F WU
MI <L? FI'M OLI S?=NI M >7? Il =NO; FCT; =Ca H >
4: LC@; LC; WU WY -

) GJ OF MI X F; =:J; =CN; =CeaH CHMNCNO=CI H; F
BOG; HI M >? F; | @? L N; ?2>0=; NCP; <LCH>; >;
>?F ) HMNCNONI OLI PCH=C; F >? F; Il >GCHCMNL

2)/ . % 2/ A)O0!0A

#1 1 J?L; =CeaH CHN?LCHMNCNO=CIH; F ?H =C=FI
F; $? @? HMI L D7 >?F O00?<FI S ; ONILC>; >7?7M
N?LLCNILCI M %0AGNK;,; FTM H=I&EHL FY; EHAON;HNL | M
\' N; FF?L?M-

%F ?KOCJ I > ? F; $? @? HMI L D7 >?F 00?<FlI
L?OHCIPKCLNMO; F?M S’ 3 L;?aWRCEHREC> ;F2 MM >? M; LLI FI
G; L=1 >?F #1 HM? DI - OHC=CJ;, F >7 ' >OFNI M

#1 HMOFNCPI J; L; F; M 0?LMI H; M?3dINB2&ECM=2; J;

#1 GJ LI GCMI =l H ¥?2F QP KGCEICoHH NLGXKNOH;
| GKC?HN;: F-

F'J1 Sl S ;=1GJ; 0; GC?HNI y F 3?2LPC=CI >7? -7
B?LL,; GC?HN,; KO? NL; HM@I L G; F; i = NCNO>

LYFT2NXYS | ydzrf wHnHO M



. Defensoria
Nite” del
= Pueblo

San Carlos de Bariloche

| HwC=NI = =: G<C; H>1 F: =]l H@LI| HN; =Coa F

O; LNC=CJ; =CoaH >? >I M?HFFH,; BECIGRMEaH? BEL=2=
?E; LAI >? #1 HM?D?L,; 'WHWE 3?2L D4 >1! MWEWX =C
$? @?HMI LDz M >?F 00?<FI > ? F; 2?7Je<FC

HN? AL; =CaH >7 F,; 2?7> $?2@?HMI LDz M >?F 0C
; DI ?F CGJOFMI >? F; $? @? HMI L Dz >?F O
. ?27ALI -

N

N

) GIJOFMI J; L; F;, =L?, =CsaH ? CHN?AL; =CaH >
0O0?<FI % >7? F,; I'MI =C; =CaH >7?7 F; ' MI =C; =C»s
"O?HI M ! CL?2M Al 11l "1 A2);;Ls=KRD,M 2M?IMG IFNQ@aHH ?

LI F > ? F: M $?2@?HMI LDZ M >?F 00?2<FI ?H F
OLI HOH=C; GC?HNI M JI L F; P: =: H=C; >? $? @7
) $?@? HMI L ; <LCH>»s c: N?H=Co H ; FIM G?>
J?LCI >CMGI ?7H YW I JILNOHC>; >?M J: L; > C;
A? MNCoa H -

SNCFCT; =CaH >? F;, M L?>?M MI=C; F?M J,; L,
?HNL? FI' M DaP?H?M® CH=1LJIL; =CaH >? 4CE

#1 H ?F VvH >7? ;, =?L=; LM? F,; =1 GOHC>; > S
?M=0=B; L MOM | JCHCI H?M- F; $?2@?HMIL; >?F
CHPCNa ; \ =B; LF; M ?H PCPI J; L; =1 HP? LN
Gob?L?M S =C?H=C,; G; N?GANKsL C=5IMNC>T; F

": LCFI =B?- >C=N; >0L; S >?2L?=BI'M BOG; HI M
GOD? L ®MI >? M=? HEB;.C2NMNBMCS G; N?LH; -
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OU&k0t 6RASAkTA keé 0editka 0A ot d
k& kKkLko6RA PDPUARA eék$d0Red6Tr Ak 18 Kk
§8eUeAR4d Ak 1 & 6rLséoeéK-gal8x OGA Uk
l HAt FC=; Ag LIA?7>;ASOReéTL O6RASAxkTAQ
0APAksSa&a 0A $U ka&dTReoUI aseét x

Asesoria Letrada

o ; M? MI L Dz F?NL; >; NC?H? =1 GlI @QOH=CaH ; OR(
>?F O0OQOH<AMOM @OH=CI H?M S ?H ?F G; L=I >? MO
[ L>?H; HT#-"WUY®»M ?H ?MN? dG<CNI ?H ?F KO? F;
M? >C=N,; H- KO?>; H JF; MG; >; M =1 GI CH@I LG; =C

$? @? HMI L D7 >?F 0O0?<Fl - <LCH>:;L ?MN; CH@I L G;

Objetivos prioritarios

%F NL; <; DI =| F;!¥MP M| BRDAI, >2 HSL F; F$? @? HMI L ; > 7
@OH>; G?HN; F J; L; F; =] HNCHOC>; > S =0GJFCGC~
L?MI FO=CI H?”M >C=N; >, M =; >; Ul - %F GCMGI L?
?MN? M?HNC>I ®
V $; L =1 HNCHOC>; > ; FI'M I <D?NCPIM JLI JO?M
WU Ww
V OLI GI =CI H; L FIM >?2L?=BIM JI FDNC=1I M >? F;
OH : Ul c NL; P?M; =1 HPI E; SEENCMF?M?=NI L; F?2 N
V . ONLCL F: <C<FCI N?=; DOL Dz C=; > ? <C<F

=1 GIJF?G?HN,; LC; -

40 anos de Democr a

RékAR aoo6et

sAsLRQa I ATRA&DQ
_O0?MNLI J:DM =OFGCH; a‘;"i'fiilfiTi;LfF
=l HG? GI L;: =CaH > ? > % 6 -/ s A GAYfYI’U
>? G|l =L CHCHN?2LLOGJC>; ~ 6A6ARTAKAKTLS 2
>?M>? F; $0" M? FF?P: 6AIi&0ARakTA wUA S?=N|
CHN?AL; F ; HO:F =1H > Q8YARSAs B00ELK/Sy 24 2F
G:L=1 >? FIM :HN?=2?> UOAAOOZU"AARMA"ATA“L‘ M®
OH;  HCP?F H; =ClIHF skYti O6RA Ak (¢ ) HN?LC
>2 F; . =CoH XZ@WUW (

OL?MC>?H=C; F NL! WUWWA NnsuC, r
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AL 2?8721 X >?2 F; OLIPCH=C; >? 2Da .?2ALI A- | MDz
"?2?H?2L; F?M ; LA?HNCH; M-

%QMN? J LI S7249 NIO?@NA IM2LMI L Dz , ?NL; > >7? F: $0
=l H ?F dL?; > ? 2?F; =CI H?M ) HMNCNO=CI H; F? M

#1 HMNLO==Ca H #CO>;: >: H; = GI J; LN? > ? Fl
JLI MJ?=NCP; G?HN? ?H ?F ;ﬂl WU WW-

31 <L? F; @OH>; G?HN; =CaH=- ?H =0; HNI X MO CH
J; JRBG? =0GJF? ?H ?F MCMN?G; >?2 G|l =LdNC=1 M?

00?<FI JO?>? ,; MDz M?L OH; JC?T; @OH>; G?HN,; F
G?DI L- ; FAI G?HI M H?AI =C; >I'L; S ; FAI GdmM J,;

oI ?MlI - NC?H? =1 GlI | <D? NI F; L?2w?RCoa H MI <
JLI @QOH>CT; L S G?DIL;L F; =;,FC>;> >?2GI =LdNC=
>? >?L?=BI M BOG; HIM S JI FDNC=1 M-

, I M I <D?NCPIM ?2MJ?=Dx=IM >?2 ?2MN? JLI S?=NI C

T ' NL; P?M; L F; N? GANC=; ?H NI >1 M FI M M 7
<; LCFI =B?HM? =IH ?F vH >? @ LN; F?2=2?L ?F
T OLI GI P?2L F; J; T- F,; =] H=I1 L>C; S F; > 7?7 @7
JI FDNC=; M-
T ' OG?HN; L ?F P; FI'L >?2GI =LdNC=1I >? F; $? @?
T 2?2CPCH>C=; L 2?F >?2L?=BIl =Sl (H; ;I=ANACAJ I=FCGAHC
CH>CPC>0; F S >? =1GJLI GCMI =CO>; >; HI -
! Fl F; LAI >?F U0l - =1 HN?GJFa ?H JLCG?L FO
BCMNI LCT; =CaeaH- J; L; FO?AI L?; FCT; L OH =; F?tL

: =NCPC>; >2M KO? JLI GIPC?2LIH >2? @l L G; NL; HI
NL; <; B] $?Q@>®PNI OODZ? <FI -

3? FF?P; LI H ; =; < ?MNL; N?AC; M CHN?LCHMNCN
;<1 L>; H>I F; M N?GANC=; M L?F; =CIH;, > M =1H B
FI' =, F- ?F LI F >7? F,; GOD?L ?H F,; >?GlI =L; =C

=CO>; >:; HDz ?H $?2GI?M ; TGl = dNG=,CMH =1 NC>C; |
=| GOHC>; > >2? BI S-

%H ?MN? M?2HNC>| ->RFRF JUNMG? LE; ; =MTMIHL D7 , 2NL;
; = NI ;s > GCHCMIKBROACPI ; KB? 2?2MI FO=CaH >7? 27=1C
VOWUWX FI' M $?J; LN; G?HNI M %D?=0ONCPI S $?FC<
>CP?LM; M ;, ==CI H?M =1H ?F | <D?NCPI >? JI H?L
%MN; >I - OHC=CJ; F M? CHPI FO=L? ?H F,; N? GANC=

1$C==CI H; LCI >? F; M $2A@PHM;LLDZIM > 2= PRPGA<-FIA?N ; FA #I | L>CH
l F?D; H>LIl -;L=?FIl .;Na~ =-;LDz 31F?3Nc-%I-HCH %W CNFLK,; EIl M? H
*OM<; CL? M= VBUWW- AJAdA-
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Observatorio elector al

%H =0; HNI y F / <M?LP; NILCI ?F?=NIL; F=a ?2MN? C(
DOHNI =I'H F; $? @? HMI L Dz >?F O0O0O?<FI >7? 2D4
JLI PCH=C; F?M =1 Gl GOHC=CJ; F? M- %F GCMGI M?
L?MJ?=N; ; L?EC+EI H?M- CHMNCNO

Una Biblioteca Juridica con perspect.i
Nombr ami ent o de Maa Ahigkll ii ¢ctae Baxr r ed a .

. ) HMNCNO=CaH JI M?? OH; "C<FCI N?=; * OL Dz
: >GCHCMNL; NCPI' M >C=N; >I M ?H F; ) HMNCNO=CaH

=, >t GC=I M KO? @O? LI H >| H; >I M S ; >KOCLC>
i NLCGI HCI S FC<LI M P@? HNC?’N?NC NHOLH &HD;? G I=N;0
CL=OF; =CaH ?H ?F ?2KOCJI >7? F; $?@? HMI L Dz -

I M GCMGI M- $C=BI M N?RNI M ?MNdH L?F; =CIl H; >I
; ) HMNCNO=CaH- J; LNC=OF; LG?HN?S =f06GC*;I M ?D°
?F : GKC?HN?-

VT e

I JLI JaMCNI >? ?FFIl - M? NI Gsa F; >?2=CMCoaH >7?
?F HI G<L? >? Wl <| A; >; -, LB G2HHADFC=; F [ ;
HI N; DL CMN; = JLCG?L; o<
' LA?HNCH; S OH; FO=B; >1I L
>?L?=BI M >? F; M GOD?L?M- ,
>?F 00?<FI MOM=LC<Coa ; MDzZ F
. -d $0" VWIWUWX KO? F; €
@OH>; G? HN; MO : =NO; =CoaH
JLI GI =CaH > ? G?>C>; M > ?
JI MCNCP; KOA R; LCARCE>; >
| JI LNOHC>; >2M S >?2 NL; NI
L?MJ?=NI > ? F; M GOD?L?M |
CH>C=; F; #1 HMNCNO=Coa H . ;
i LNDZ OF I \ Z CH=CMI WX - %
=Il H=L?N; M S ?2@?=NCP; M= B; =
FIM HI G<L?M >? F; M GOD?LAM KOGI=ILHMKEKL OF
FO=B; LI H JIL F,; CAO; F>; > ?2HNL? BIlI GL?M S
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TABARSA YAai AF

YAGAS AS a

ktk AkTt RASUI T4 oUAGGG DU& i

ORék Ak 0 i4a 08pBGaAH MAOLARAI LAC<;

- CHCMNL: >é SFART#30(*6.t« Ak Al 88Tt ¢
K8YARSAReéeL 0A r f

ps

Progr ama
ADMUNYUSTRATYVO

Mesa de Entrada de | a Defensoria

%F dL?: >? G?M; >? 2HNL; >; M F: KO? L?
CHKOC?NO>?M >C; LC; G?HN? >: H>I =0O? HN; 2F 2N\
M?AEH [/ L>?2H:; HT; -"@HCOHGCI IJEXLWCYANI M L?2=;<; >IN
>?N?LGCH; F; =; HNC>; > S =; FC>; KOEGBGIFECTE; H>; N\
A? MNCI H?M L?: FCT:;>:M JIL F; $?2 @? HMI L Dz S
J?2LMI H; M JO>C?H>I JLI GI P?2L F:; M JIlI FDNC=; M

JLI N?AEPM>+?L?=BI M >?2 F; M J?LMI H; M-

Si stema Administrativo COMDOC

%H F; $? @=HMHNGCONCMCT ; H>1 = =1 GI ; F F; LAI
MCMN?G,;, ##+#2?2$0AH ?F - CHCMN?LCUI >0O=M2CAdetHI G Dz $
#1 HP? HCI MOM=LCJNI ?F VV >? M?JNC?G<L? >?
XW¥ OWUV YKO? M? >0 JN; X F;: M HI LG; NCP; M
: >GCHCMNL; NCPI' M >? OH M?=NIL-

%H ?F GCMGI M? L?ACMNL; H FI'M >; NIM H?=?2M,; L
A? MNCa H- ?HN?H>Ct H>1 M? t MN; M =1 GI OH; ;=
N? G, - 4, GSCt H M? L?2ACMNL; H F; M CHN?LP?H=C
- OHC=CJCIl = >; H>I FOAJ L/ #!F) %K@B3MS8 ) FF %G -

; J;, LNCL >? F, M KO? M? >?=C>? MC MOLA? OH

M? =1 HI =2 =1 GIMNE. ,d BFIRGGIL? MM O? MN; JI'L J; LN?
; > GCHCMNL; NGPL HMFFCERB® G, =CaH JO? MN,; ; > CN
F; J?LNCH?H=C; > ? =?LL; L F; CHN?LP?H=CoaH
M; NCM@; =NI'LC; J;L,; ?F P?=CHI I <C?H- F,; J?L
OIl'L I NLI?MCNMNRG?2S8/M? =1 G?HTa ; =l H@?==Cl H; L
>?F O0?LMIH; F KO? B; JL? MN; > M?LPC=CI M ?H
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=;Ld=N?L >? =1HNL;NIM JIFDNC=IM S >? JF; HN;
$?@?HMI LDz - %MN; N;L?; M? ?H=0?HNL; ?H =O0LNMN

Pl anill a Auxiliar

o GCMG; J?LGCN? F; PRM3IPIOFZTHEaH?E? bANCHM,
eNCF- %PCN; H>I F MOONMNEQUT>SER IHWE T <BISD HM I ; |
<O?H; M JLd=NC=; M J; L,; L?>0=CL ?F OMI >?F J;

' >?2GdM- 7?7 MN; JF;, HCFF; ?M >? ®@HEOSCBI PEMOFEC
$?@? HMI L Dz J?LGCNC?H>I N?H?L OH M?AOCGC?HNI
>CMNCHN; M dL?; M >7? NL; <; DL + NSIPH>K0O?M?N ; IGETY H
?H=I1 HNL,; L F; ;s A? H> >? F; $?2@?HMIL; J;L; =I
S ?P?HNIM ?7H FIM KO? M? ?H=0?7HNL?-

,;, >CHA4dGC=; >? NL; <; DI =1HMCMN? ?H ?F 4dL?;
) HMNCNO=CI H; F~ O0L?HM; S =1 GOHC=; =CaH-~ #IH
3?LPC=Cl >? -?>C; =CaH =1GOHCN; LC; -

W ?KOCJI 2?2H NO NIN; FC>; > =|HI=2F?28LNL; x? DI
-?M; >? ?HNL; >; M SS; N7 H= QMH? K FOWIBNKIEFC=F -KO?

, GJFD2@ LMQ =CaH ; =;>tGC=; -~ JIL G?>Cl >?F )
| >GCHCMNL; =CaH DPRB<FCM; | @p QNO M= HC=>{N3E1d=; M H
3?A0LC>; > $?GI =LANC=; S 4?=HC=; NOL; 30J?LClI
Registraci on de |l as consul t as

%F MCMN?G; > ? L?2ACMNL; =CaH >7? F; $?7@? HMI L
@ LG; FC>; >? M KOPNDZVOFE /A2, ZHAF # -VUY N Y.F; M
>?HOH=C; M I JL?M?HN; =CI H? M >?<?H KO?>; L
=l HMN; H>1 GOQHNZ;L 2>, B - HI G<L?- >| =O®MNHMWM S >

j4& 6eRABO6EL kK NAKARAI O0A NLOEARKL oéA
-l &kéDoaoet k [ ?2YaiU&dseéetk 0A -LigTe&da
Al 46tLRA&ad6&tk 0A 1 t$ akAztbs$s O0LOUKAKTAI AS
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> NI MGiIMPN? H2HAdH? MMHMLF;l M CH@ LG?M KO? <LCH>; |
0O0?<FI - MC ?F =CO>; >; HI Ko? , =0>7?7 F; $ 7
?RIJL?M; G?HN? S JIL L; TIH?M @OH>; >,; M-

! J; LOEL ; HARPFCMCAR® NI >1 FI ADz >? NL,; <; DI ?H =C
?H ?2F ; Ul WUWX - F;>; IN?M P77 aLFd v=71 MFIKND? M?
N; HNI ?H MCMN?G, #/ -8/ # =1 Gl =1?G? HF;; LI H; HCF
L?;, FCTLL F; M $? FONCFCCI; H>M-  F; CH@l LG; =CaH

?H=0?HNL,; ?H ?F MCNCI? FQ?&? B> I<H=1? BM? 1 LO<FC=;

| <C?LHI ' <C?BANIH-,0HCG,CBCF,; =CI H?M ; F V] > ?
s HZRI'M >1 =O0G?HN; F? M- M? 2?RNL; D?LI H NBUI;M =; J;
>? #114M- %H =; >, OH; >? ?FF; M= M? FCMN; LI
#, LFI M >?2 ", LCFI =B?- #, <? =F; L; L KO? ?2M
; =NO; FCT,; J?LCa>C=; G?HN? JI L FI =0; F= JI >|
=1 Gl B?GI M | <M2LPMJ] >b?2?2HdCEF; , o A "ONCt LL?T-
6 CM=1 HNC S 6CFF; #; N?>L; F KO? HI M? ?H=07?7HN
#114M ; OHKO? - ?HN?H>?GI M KO? =;>;, OHI >? ?M

?F dL?; GOHC=CJ; F GdAM JLaRCG; -

2K LIAYKK GG 6DPO Il NAf 2O0KSdI2Fdl NkYI LI aRSo6F NAf 20KS«k
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https://www.bariloche.gov.ar/mapasdebariloche/

MATRUZTDEUFUCACYON

a
SERVICIOS

Agua, Luzy Gas
Saneamiento
Conectividad

Tasas Municipales
Infracciones

A

VECINDAD

Arbolado

Conflictos con Violencia

Espacio pablico

Maltrato Animal

Derechos Personalisimos y Reales
Residuos y Contaminacion
Contaminacion Acustica
Derechos Ninas/os y Adolescentes
Consultas Juridicas

Alquiler

Medianeria

Construccion antirreglamentaria
Tierras y viviendas

IPPV

Consorcio y Administracion

®

SALUD

Discapacidad

Obras Sociales
Personas Mayores
Hospital Zonal
Traslados

Medicacion

Problemas con Médicos
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USUARIOS
Y CONSUMIDORES

Deudas Servicios
Privados

Entes Reguladores
OMIDUC
Transporte
Bancos

Entes Autarquicos
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Undagaciones y respuestas obtenidas ¢
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Canales de consultas, reclamos e inql
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PROGRAMA PRESUPUESTO

Construyendo

Ciudadania $7.791.124,00.-
Administracion $7.249.069,00.-
Relanzamiento del $1.602.647,00.-

Servicio de Mediacion
Comunitaria
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V - ; FNL; NI . HCG; F
V 3; H?; GC? HNI
V $CM=;J; =C>; >
V O?LMIH; M G; SI'L?M
V 5MO; LCI M S =] HMOGC>I L? M
V 4C?LL; M S PCPC?H>; M
V4; M; M GOHC=CJ; F? M
, 7 M L?2OHCI H?M =l HPIl =;>; M =I H @?=B; M S Bl L; I
>7? G?>C; =CoaH =1 GOHCN; L C; >?F ?>Cv=ClI >7? F;
KO? M?: H =0OLM; >; M CHPCN; =CI H?M @?B; =C?HN?I
=l HPI =; >; M J; L; NIl;M F-M M M > GOHC=,;, =C
L?:; FCT; > M ?H @l LG; ?M=LCN; S PRPBGENCHMM=01 L

| ?H @ LG; J?LMIH; F- 4;G<C{H FIM FF; G;>I M N
=l H=L?N; L F; M L?2OHCI H?M- #;>; L22H>HQWH ;AGJFC
KO? H; >C? 2?MN{ ; OM?HN? N?HC?H>1 ?H =0?HN; N
KO? CGJFC=; OH AL;H ?M@O?LTI S =|Hv;HT; ?H
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Medi adores/ as Comunitarios/ as

! Fl F; LAI >?2E? 3 @;l = CNUMXM  FI; ®OHCN; LC; M @O?L I
=l F; <lL;=CaH >? FIM G?>C; >IL?M S F; M (

, F

) HN? AL; F > ? -t NI >1 M I ONI =1 GJI MCNCPI M > ?

A#)-12#A >?2 M; H #;LFIM >? ";LCFI £B?HN$C=BI

> ? F; >CL?==CaH JLIPCH=C; F >7 -t NI>IM ; ONI
#1 HWC=NIM A$C-12#A KO? 2?M 2?2F | LA; HCMGI . OR
*OMNC=C; ?H NI >; N?GANC=; PCH=O0OF; >; cF Al <C
%F G; L=l HILG; NCPI KO? JI MC<CFCN; ?MN; CHN
>?N; FF; FI'M Gt NI >I' M ; ONI =1 GJI MCNCPI M >7? L?M
MO NDANOFI N?L=?LI - M? CH=FOS? F,; -?>C; =CoH
. >P?LM; LC; F~ JGPSCPEPL JJL; OAI AL; L F; =1 GOH
J; LN?M S FI AL; L OH; MI FO=Coa H ; F. =] HNLI P?
=CN; >; F?S- >?N?LGCH; KO? ?F dG<CNI > ? X
P?=CH; F?M >7? ? M=; MI I HOF I = IFHMWM? HGSLIN?M; NHU C
KOC?L; H ¥ DO>C=C; FCT; L% ?F =] HwC=NI - %H =11
=]l F; <l L; NCP; ?HNL? #)-1!2# S $?2@?HMI LDz >?F
NL; <; D:; L =] HDOHN; G? HN? J; L; c F=; HT; L ?F ‘
=l HPCP?H=C,L;APPA-MCH;?F G?>N; =CI H?M =1 GOHCN; LC; I
Capacitaciones, encuentros, talleres

%F ?KOCJI >? F; $? @? HMI L D7 >?F 007?<FI NOPI
JI'L ?F %H=O?HNLI - JIL FIM $?2L?=BI M >? %MNO>
=OFNOL; F KODRs P®HP®M;F?M=?HN?M >? F; M ?M=07F;

W3?LPC=Cl >7?#I|-@OHC@®MSMHKOC?H FF?Psa ; >?F; HN?
=|l H HMN:; F; =CoaH > ? OH MN; H>CIBM?LPG=CIl| >2C@

JLCH=CJ; FG?HN? =l H OB?2LI2BIMHCENEP;: HCH: M
> F?2M=?2BN2ZMJOMC?LI H >CHAGC=:M B2 THN?H> 2= C
JI MC<F?M CHMN; H=C; M >7? =1 HwC=NI S F;: ONC|
B?2LL; GC?HN; J;L; F; MIFO=CaH >?F GCMGI : NL

=l H ?F ?MNOGX G&;?7HAN;?>HIN ? -

|l GCMGM2 @; ECREZNE; F >NI <IC2QONMZTGEHM =1 GI F; P
G?>CdNC=; = >CM=;J; =C>; >= N:;L?;:; M >?2 =0C>; >
F: <lL;F- ; MCAH; =CaH OHCP?LM; F JI L BCDI @; =
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At H?%F- JLCH=CJ@®?H <D2ZNCPI GJ; lu;L =1 GlI CHMNC

=; GCHI X F c >OFN?2T >?2 = > DI P?H-

%F @? MNCP; F ; >2GdM L?0OHCs I NL; M CHMNCNO=CI H
2 D4 . ?ALI = 5HCP?LMC>; > . :=ClIlH; F >?2F #1 G; BO"
I >C==CI H? M -3 #" = #1 HMOF NI LCI M > ? > 1 F? M=
30<M?=L?N; LC; > ? #1 1 JALTLLNCP; M1 ISS?EL ONOPEMW®EI
- ONO; FCMGI %>0=; =CIl H; F~ 30<M?=L?N; LC; > ?
J; LNC=CJ; =CaH =1 GOHCN; LC; = 1 0! 3! 2 D4 . ?2ALI
. ?2ALI - #:<? >?MN;: =: L F; CGJI LN; H=C; >7?2 ?2MJ;

F; TIMH?NLFKEDI L; NCPI ? CHN?LCHMNCNO=CI| H; F-

Ol'L | NL?27F F2KROBIIL PXLZRE | >?2# 1-@OHC N;CBEHC T H M?
CHPI FO=La =1H F; M @ LG; =ClI H?M <LCH>; >; M ?H

; JL?H>CT; D?M ; >KOCLC>IM JO?>; H ;JFC=; LM? ?
M?HNC>1 = @O0 ? GOS @LO=NDXE?LLCNFLCI=8J BPEBGIKNT E

L?F; =CIH; >l ; F;M IJILNOHC>; >?M-~ >?M; @D3 M

>CACN; RGT ;GOMGH- NC?GJI S >?<C>1 ; KO? GO=BI |
L?F; =CIH;H =1H ; BE<CPRNGANC<!F; >1- G; FNL; NI
=1 HN; GCH; =CaH ; =8MNC=; = ? HMN? M NL?IFMA? KNQ OF< C 1
G?>C; =CaH =1 GOHCN; LC; M? @ LG;LIH =IH FIM N
F; <IL; F MI<L? ; G<C?HN?- =IH ?F |<D?NCPI >7

Il HN? HC>I M N?aLC=IM M?; H CH=I1LJIL; >IM

, F;
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(

st 6osTakTUA AisitUaset k 0A 1 &8 kUT ARAS 0
kAT LR RABGLKLBEDA Ak TRA eUe Ak AS $ A
As6A6e6ai KAKTA Uk& kUi &aTa& & jemU&Axk 46!
i UAdLU U PR&k6A&A O6LL6ARA&AGEl k Ak AsTA
0eAR& Ai TgTUIit 0A 3r&80RA GA 1848 -8&TRE&.
Yer Al ARRLIT Lt GOA raRgad °AkAdGe&Ls aA
Az7oA6d6etka&i oUA T LdRt 841 684kb&R VYAaREéLS
eESTLRRETAKAI dUKLESI6leRRAPHWE (iK1 M

rUT ARAS Ak i & L68A0ADN RTB kST&&kiaHis Rk &

Progr ama
CONSTRUYENDO CUUDADANgZA

32AéH /.5 FI'M %MN; >I M NC?H?H F; | <FCA; =CoH
FI'M >?2L?=BI M ?=]1 HaGC=|l M= MI =C; F?M S =0OFNOL;
i FCG?HN; =Ca H- ; F; PCPC?H>; 0 >?2=0; >; = F;

MI =C; F=- ; =EpHIJ? HNE=CPC>; =OFNOL; F=- ; F ; AO;

Ol L ?FFI1 = F; $? @? HMI L Dz >?F O0O0?<FI ?M OH;
>?2L?=BI M >? F; M J?LMIH; M ; N?H?L M?LPC=CI M
JLI <F?GdNC=; M =CO>; >; H; M ; J:; LNCL >2?F =1 H="?
Y HM; NCM@? =B; MA JLL IFJIIM. =QIHMI>M M ;J=ICI H; F?M >7?

%WHN?H>?GI M ; F >?M;ILMN?ABO<<PRPAB?2H=C; ? M W™; =| GOH
MO =1 HDOHNI - " :; LCFIlI =B?- MCNO; >; ?H ?F 0; LKO
<C?H?”M =1 GOH?M KO? MIH FIM L?=0OLMI M H; NOL;

JLCH=CJCI JLIN?=NILCI >? ?2PCN;L ?F >;U0l S F

Derechos Econdédmicos, Soci al es, Cul tur

Derechos de | os consumidores

Casos de estwudi os

ley de Jarras

6?7=CHI M >7 F: ZQ&OM? > ; >?7L =3 MMDBH] KDICR N O > : F:
$?2@?HMI LDZ - FO?A0OH =7 GBRL<TUL @G>IMN+t? HBIGCM? F 2?1
JLIJI L=CIlI Ha : AO; JI N; <F? >?7?7BFKHMNCANIO=KCOEN

BCTI ?2?F L?2K@?2LC/GC2EHHN:] -OHC=CJ: F >?2 1 N?H=Cs
Al - ) $5# K-07?) NILF; ;< :NP?GANDRL:;=?S FL? &FC @O NMGEo HT> ?
WAV H- V] = KMOP;, <FR =NO&ISIZANMN; <F?=2? F; | <FCA; NI

<~ Defensoria
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>CMJI H?L >? ; AO; JIN; <F? J;L; 2?F =1HMOGI J?2

AL; NOCN; S MCH FD&LCN? >? =1 HMOGI = ; FI M =F(
A; MNLI HaGC=IM >? ?RJ?H>CI >? =1GC>; M S <?<C
#1 Gl L?MOFN; >1I >7? -MMIN? = 1QAHBN? LPRH2E3 HMCNCI G
- OHC=CJ; FC>; > >?2 " LCFL=BRA-HTF;#-WJ8BY A= M; > 2
| <FCA; =CI H?M KO? NC?H?H FIM =1G?L=Cl M=~ J;
HI LG; NCP; KO? LCA? ?H F; =CO0O>; >-

Lege Tall es

$?M>? F; J?LMJ?=NCP; ?H CH=FOMCaH S =0C>; >1

>| =OG?HNI > NIONd;LDDEZ >?F ?KOCFI[ GRM? HMCMBL .
>?F O0O0?<FI ?RIJHA? NMLI <F?GdNC=; . =NO; F =1 H
. ==?MC<CHFC>; =1 GF?2LCH>0OG?HN; LC; - OLI <F?GdNC=;
>CL?=N; G?HN? L?F; =CI| H; >; =l H F; N@&tLPRP;=?>? N;

?HGP?PH =; >1| -

, I M | <D?NCPI M >?2 2?MN? > =0G?HNI @O? LI H JI >
W\ - ZSWMWOFC=; =CoaH ?H F; =CO>; > >7? 3:H #: LFI N
=0?HKND? 2 DA . ?2ALIl ?SODHNPCHIEKL; F Y] U[ = >I1 H>?
F: M ?2GJL?M; M KO? @, <LCKO?H?LE8B; =PH@F==0dILH;P
JL?H>: M ?H NI >1 M FI M N:; FF? M H?=?M; LCI M
i HNLI1 JI Gt NLC=; M-

OlL FNBEM?- MI FE=CHNENEGKEROMNL, F >? 4?2=HI FI ADz ) H>C

?MNO>CI ; HNLKAQ? G? MN,C<F?=Ca-~ F3I1 H ?BF WN<BWNCP
=] HI =?L F: M N: <F: M >7? G?>C>; M XKIOBE;l L; F? M-
G; L=; =CoH >? F2M ;JAQMH>L MP >2I<H@I LG? ; F: M G?
G?>C; HN? F; M HILG; M ) 2! - - %WMN? >1 =0G? HNI J
>?L?=BI M >? FI M =1 HMOGC>I L?M~- ?H =0; HNI ; F
; MDz =1 GI <L?A; L JIL OH =1 HMOGI R;2MJIOHM,; <F?
?=1 HI GDz =CL=OF; L- FI=;F S MIFC>;LC; -

Ley de manipul aci 6n de tarjetas

%H ?F G?M >? ; Al MNI - ?H ?F G32=JLbBBD®%? , ?8I

?MN; <F?=CGC?HNI M =1G?L=C; F?M S >2?2 M?LPC=CI
L?KO?LCL F:F;?HNILLDARN;>27? =Lt{t>CNI | >t<CNI J
>? =|<LHE®?Pa ;OHz=:; <I; GJ; U; >? >C@OMCaH >7?
=] HMOGC>? L€C?H?M -S M?LPC=CI M

$C=B;: =:;GJ;U0; 2IMNMNNPSOHCH?2HEH CBHM >CMNCHN: M
KO? JI MHMNENO=CaH AL?>?M MI =C; F2MaHMCNCI (
?MN? M?HNC>I L?MJ?=NI >? F; HI LG; NCP; P C/
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G; HCJOF; =CaH > ? F; N; LDBN,JLAIN?=ECaBENI; IF I
=l HMOGC>1 L ? M-

3?7 L?; FFECToL OHI; L L C>; JI'L >CP?LMI M =1G?2L=CI M
F =: LN?F?L Dz KO? >?7<?H ?RBC<CL FI'M =1 G?L-=
?H=0?0MHN@! UGLF =1 GJLI <; L MO =0O0GJFCGC?HNI -

3?2 F? >CI MEFASOOGCFEFEBEIC? HNI S$S? M2MNKNRPIHPS&; NCP;
?F J?LDHL>;I HWMEB: @bl H F | <FCA; NI LC?>; > > ? J I H
JLAd=WNCE#F; G; SI L Dz > ? FI' M >PI=0;; 7 M MOG®I LFELCJ I
=1 G?L=C; F?M =0GJFC?H>I =l H F; M CH>C=; =CI H?N\
KO? F; F?sSs ?M JCI H?L; ?H ?F J: DM S F? <LCH>
J;A; L =IH N; LD?N; M ?H L?MAO; L>I >?2 FI M >; N
L?; FCT; E ?MN; @, M

Derecho a una vivienda adecuada
Caso de estudio

%MN: N?GdNC=; >2? AL:H L?F?P; HMOM FPH?2: M; =
CHN?LP?H=CaH ?H ?F CH@"BbGHAH>?2HOI?F>GUWWOSRNF
?F; <l L; =CaH >? OH JLCG?MO>EEBBSCHMN?H=CaoMR : <:
?H F; =IH@?==CaH >? OH M?AOH>I S N?2L=?2L >1 =
$?2@?HMI LDZ >?F 0O?<FI ?H FI KO? L?MJ?=N;
%MNIM >IM HO?PIM >1 =0G?HNIM >?N; FF;:H F: M
M? AOH>1 > =0G?HNI KO? M? ;H?R; ?H ?2MN? CHG@
> =NLCH: S FIM : HN?=?2>?2HN?M >2? FIM =1 HNL: NI
,?2S W\ -27ZZV AHO?PMA F® SL >w? R GFIKHO?OMF ?;LF? L ? MJ ?2 = NI -

%H ?F N?2L=?L >1=0G?HNI >?N;FF; F;M ; ==Cl H3
) HMNCNO=CaH J;L; ;<IL>;L F; JLI<F?GaNC=; >-
PCPC?H>; @, GCFC:L ?H 3;H #;LFIM >? ";LCFI =8B

KO? @O?LI H MOLLAGPNH>M GCG?”M;>MC@? ?MJ; =CI M >7? NL
eFNQQGILDA >1 2 FBoHNL P ; H?=?2MC>; > >? KO? M? CGJ

- =CIl H:; F > ? | FKOCF?L 31 =C; F >?2 M> ? OH :
=1 GJ:; U; GC?HNI >? OH; ?2v=; T VvM=; FCT; =CaH
4; G<Ct H M? ; AL?A,;  F >1 =0G? HNI =IH ?F >7?N;
l @L?=C>; ?H 3;H -;LNDH >? FIM !H>?M >? PCPC

OLA?HN? MCNO; =CaH >? M?L >?M; FI D; >1 >? OH,;
LC? MAI A?l1 FaAC=1 -

3CHG<; LAIH =; Ld=N?L JI MN?2L2GI-MWA XM? KQAQ?’L | @@? F
JO<FC=; >; ?H ?F "1 F?NDH?A VWIWCWX¥ =26, M\ ?HG,; U=;
HO?P;, M 3HONRtI M =1 HNL; NI M >? ; FKOCF?L-
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'=NO; FG?HN? ?RCMN? =1 HNLI P?LMC; ?H F; N? GdN
>? OLA?H=C; \ UOWUWX KOXR\ >PLI KO? FMCARGvV 3N\

=] HNL: NI'M >? Fl =;: =CoaH >?2<?H L?2ACLM? JIL ?F
.. =CaH- 3CH ?2G<: LAl = @L?HN? = CH=?LNC> (
=F: LC>:> ?H F: HI LG; NCP: : - JFC=: LM? A>C=BI

M?H20?HNL,; CGJOABO>ICS CHHF MRE?N; GC? HNI ?H F;
"C=; G?L;F >?2F #IAHAM? MR =] G28bPH=EI H? MH; F; =
<; M;>; M ?7H FI'M JLCH=CGIGILM I>W KLIOP?MI>??NI< Q? H5 1 Ma
FF?P; LM? ; =; <l = =1 H OH; J?2LMI?2ENERI M >7?
?=1Ha GC=]l M= MI =C; F?M S =0OFNOL; F? M-

DerecH@a @orotecci 6n de datos personal

Territorios digitales

. =L?=C?HN? >CACN; FCT,; =CoaH > ? F; PC>; =
| JILNOHC>; >?2M= >?M; @DA M S JLI <F?GdNC=; M KC
HO? MNL ; =] GOHC>; >- , I M G?>CI M >CACN; F?M =1H
L?>?vH?H F; M @ LG;IMM >@I SFAI?MCNTGEPHPLs?IF- =1 (
PCH=0OF; LM? -

Ejemplo de estudio e intervencion

s $? @? HMI L Dz >?F O0O0O?<Fl - ?H ?F G; L=I > ?
=CO>; >; HDZ %- JLI J OMI OH =C=FI >? @ LG; =CaH-
J;L; ?F ?2KOCJI >? F; CHMNCNO=CaH S F; =1GOt

I Gl F MIH FI MERMLLCNILCI M >CACN,;
$?M>? F; J?LMJI?=NCP; >? >?2L?=BI M MI =C; F?M ¢

M?LC? >7? =;J; =CN,; =CIH?M =IH F; ! MI =C; =CaH &
; HCP?F H; =CIH;, F S =IH L?=C?HN? L?JL?M?HN; =
%M OH; | LA; HCT; =CaH KO? >?7M>? WUVZ M? >?7>C=
>? OH; =CO>; >; HDz ?H FI'M N?LLCNILCI M >CACN
N; FF?L?M-~ =; GJ; li; M~ CHP?MNCA; =ClIl H?M S =1 HI

?>0=; NCPI M=~ MI==GGHMMNM+?M GOHCCH=0F,; L?M KO?
| NC>C; HI >? F; M JF; N; @ LG; M >CACN; F? M- 3C
- OHC=CJCI M S $?2@?HMI LDZ M >?F 00?<FI >? P; LC

%MN; M =;J; =CN; =CI H?M CH=FOS?LI H ; M?=NI L?M
> ? ", LCFI =B? AMOJ?LPCMI L? M- ?KOCJI M >CL?=
B; <CFC>; >?M =LDNC=; M S L?w?RCP; M J;L; =1HI=
SOl >?LCP; L MC 6@ ;N€GI; W? MKOJRL I € HRPI FO=L ? H P OF

>?L?=BI M ?H FI'M ?HNILHI M >CACN; F? M-
, I M N?2G; M ; <IL>;>I M @O0?LI H®
V )>?HNC>; > >CACN; F
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V'LII GCHA
V $?2J?H>?H=C; >CACN; F
Ve6CIF?H=C; >? At H?”LI >CACN; F
V $C@OMCaH >7? G; N?LC; F DHNCGI @JLCP; > MCH
VOIF;, LCT; =CaH- CHNIF?L; H=C; >CACN; F
V %9MN; @; M >CACN; F?M S M?AOLC>; >-
3? FF?P; LI H ; =; < MC?N? N; FF?L?M JL?M?H=C

?>Cv=ClI >? F; M 30J?LPCMCI H?M >? . [CP?F OLCG
, 7 JLI JO?MN; >? F; $0" @0? B?=B; ?RN?HMCP;
)) =0S; NCNQRF;@ 2MME; #, GBI=>C,; -

Derecdhe@cceso a | a cultur a

%H Nt LGCHI M =OFNOL; F?M=- F; M @QOH=CIlI H?M GOHC=
/| LAAHC=; - ?H MO ; LN-WA CH=CMI X\ MIH F; M >7?

?>0=; =CaH HI @ LG; F =IH JF?H; J;LNC=CJ; =Coal
$?@?HMI LDz | >3EI GO?RF ; =NCPC>; >?M- MO >CPOF
B: =C; F: . ==?MC<CFC>; > > 7? F; =OFNOL: -
Ejemplo de estudio e intervencion

%H ?F G; L=I >? F; ) 8 &C?MN; >? F; 0; F; <L;
>?M; LLI FF; F; 3?2=L?N; LDz >? #OFNOL; >?2F - C
J; LNC=CJa =1GI OH; >? F; M M?>?M ?H ?F =CL=C
JLI JO? MN; >? OBFNOENERCSH>?F G?H G<L?2IEENO<L
$?2=CL =L?;° $)6%23)$!$ #5,452! , E ;=1GJ; Uu;
@? MNCP; F -

$?M>? ?2F dL?; >? ' ?2?MNCaH #OFNOL; F- M? =1 HPI
GOD?L ; @LI =1 FI G<C; H; S GCAL; HN?-= , C=?H=C; >;
; MI =C; =Coa H; LORG? >RMM. ?<IH>1 OH; ; =NCPC>; > =0

@o0? ?F >? A?H?L,; L OH ?MJ,; =ClI >? ;, HAFCMCM-
y F L?2=1HI =CGC?HNI S PCMC<CFCT,; =CaH >7? FI' M
; @LI >?2M=?H>C?HN?-

3? CHNLI >ODI ?F G; L=l HILG; NCPlI H;=ClH; F <;
CUMWUVX?HS F; [/ L>2XY UT-YWX KO? F; CH=ILJIL; 21
- OHC=CJ; F >? ";LCFl=B? ?H ?F =ILLC?HN? ;
. @L1 >?M=?H>C? HN? M-

| >?2GaWr- =1 GJ; LNC?LIH =1H F;FCAN?GOHTE QMR M| M |
.?AL; E >? 21 BSENCEMNMCFB? HN? PCPC?H>1 ?H F
21 M; LCI S ; .?FC>; 7CMH?E? =1H MO FC<LI (
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KO?>,; GI| MYNCAKOT?NMO | LCA?H ?H 3; H 0?>LI -~ - CMC
=1 GJ;U0; > M =l H F; JLI S?7==CaH >? >I M ; O>CI| F

F;, PI'T >? FIM ; ONI'L?M- L?F; NIM ? CGdA?H?M-
>? FICMLI MHP OWa KOC?H?”M J,; LNC=CJ,; LI H >7?
?RJL?M; L S =L?;L =IH F; G?GILC; JO?MN,; ?H J
%H J?LMJI?=NCP,; >? >?2L?=BIM BOG; HI M= KO? CH=
i =NCPC>; > JOMI ?H P; FI' L OH,; N?GANC=; GO=B; |
OH ?MJ,; =Cl >TF,;>CdBIEOANIC2M>® ?F =1 HI =CGC?HNI
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Derecho a un ambiente sano

.. #:LN: -/@Qm@HCkE;:F A#/ - A- >? WUU\ - ?2MN; <F?=

FI'M B; <CN; HN?M >? 3, H #,;, LFI M >? ", LCFI =B?
;s GKC?HN? M; HI = F; =l HPCP?H=C; J,;, =D& =; = %
H; NOL; F?M- L?MJ?N,; H>I ?E; JISCHs CJaDIH=X% HO NMC F(
JLIJC?>; >-3% 9 Y, Al T; L >? =1l H>C=CIH?M ; >7?-=

M: FO<LC>; > >7?HNLI >?F ?2DC>| GOHC=CJ; F-3% ! >7?
i LNDZOFI WA= CH=CMI WX-= %; M?2AOL; L ??2FOH?L?=8B
i GKC?HN? X ?2=0; > = G; HN? HC? H> | S JLI N?AC?
J?H;FCT;H>I MO >?M?KOCFC<LCI S ?RCAC?H>I J
L?=1GJI H?L- %

! F F; LAl )HMRCNQFICo HF;=1 HNCHO»® =1 Gl Ul M
CHN?LP?H=CI H? M ?H ; O>C?H=C; M JE<FC=; M~ 7
M? AOCGC?HNI >? L?2=F;!CGI?MGAdM? M22EBEHIUR; FCT,; L

CHMN; H=C; >*?MNMNCHK5; =,CaHF J?LMIH; F >? F,; $0" =
>? =1 HMOGI L?MJI HMCHGE=2C4 NDORLNI>7 =0OHJ; =CN; =Co»
%6 C?LH?M ; GKC?HN; F? M3%-

Estudi o e intervencion en 5 casos

, I L>?H; HT; "#.-& ™YY 2 ; ?F #1 HM? DI >? O0OF; HCv =;
A#0- A= aLA; HI >?2MNCH; >1 ; F GIHCNIL?I >? F;
?DC>1 - %HNL? MOM @OH=CI H?M S =1 GJ?N?H=C; M |
- HAFCMCM S NL: N; GC?HNI >?2 >?2=0; ¥*EIlH?M SDI
| L>?H; GC?HNI - OF;H $CL?=NIL=- dL?; M >2 JF; H’

?N= ; HAFCMCM >? =]l HMNLO==CI H?M =CPCF?M Jéc<
F; HI LG; NCP; OL<; H; s HAFCMCM >7? HO? PI M

; HAFCMCM >2LIRKRCMGL H?>? M?LPC=CI M Je<FC=I M
NL; N; GC?HNI >? CHMN; H=C; M >? =1 HMOFN; Jé<FC

OIl'L I NLI /IF?2>H;-HTE; #-av~"Y“\Z4: =1L7?; OA? MNEB®HF >-°
Nt =HC=GCHCMNL; NCPI = OH OLI =?2>CUEC2HREI >3 A
NLAGCN?M >? >?H?A; =CoH SdJdI ; JLI <; =CaH S OH
c O>C?H=C;30de<x@CGOHEHF>’M OH GC?G<LI =1 HMO-ENCP I
CHKOC?NO> >? FIM P?=CHI M KO? JL?M?HN; LI'H L?
KO? F; $? @? HMI L ; >?F O00?<FI MI FC=CN; L; M ?
J; LNC=CJ; L >; H>I F: | JCHCoea H @OH>:;: GCHHNM > ; KO

¢y Defensoria A
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CPM 3Pl an de Estructuraci on Urbana Ac
de Bariloche (Rotonda Aeropuerto). i

%H G; LTI +2?2 WOWX,; L; Dz >7? F; JL?1 =0J; =CaH

>?F ", LLCI , v M #B; L; M- JIL OHI M J?LGCMI M
FIN?M FCH>?LI M ; FI'M >?2 MO JLIJC?>; >~ >?=C:
#1 GOHCN,; LC; - #I H F; ECHMKOHKFLC,; $2@? BMPCDZ Ca® HMF
L?=C<? F,; MI FC=CNO> >7? CHN?LP?H=CaH ; HN? F
#B;, =L; M =l H=0OLLCL ; OH; L?OHCa H >7? #0 -

G? NI >1 FI ADz >7? 2; HAI ) F; T1 H; ?70HCGHIN M?{ M
L?; FCTse ?F 2Z >7? DOFCI >? WUWX-

Ol MN?LCI LG?HN? F; J; L NA=?CEC NCe H; F? H? RAJ; ? >IC
; > GCHCM@AH! NCHNXCtoHHTH F; =0; F M? ;H;, FCF,; LI H ?
CH@H LG? ; GXEER@&INL &? SN ;>HIM ?H ?F $C=N; G?H >
#1 1 L>CH; >3, L?=1 G?H>»s KO? M? NOPC?L; H ?H
JLCH=CJCIM >? $?L?=BIM (OG; HI M® =CO>; >; HDz
?=1HI GDz M >CP?LM; M ? CH=FOMCP; M= G; SI'L J; L
At H?LI - @OH=CaH MI=C; F- =S FE?LBC>Cl| WMS ; PDOAMH
LOL;FI?-M F? M35 $2MMY,?GENLCPHN; F- M? BCTI t H@; MCI
FI'M N; FO>?M KO? JL?M?HN; H LC?MAI M >7?7 L?2GI =(
KO? M? JL?N?H>T|I ®WL<SHET ML GEMGI M JL?M?HN; LI
JL?MCa H- KO? M? NL; >0=CLDz ?H OH; G; SIL JLI

@? Ha G? HI M- 4; G<Ct H M? JC>Co»s . =F; L; L MC ?F

31 =C?>;> 20L: F M? P?LDz @2 =N; > FFDAH| »? S;
>S>CG?HMCI H?M CGJI LN; HN? M= ?H <O?H ? MN: > 1 >
G; HN? H? L M? . MDz &CH; FG?HN? M? L?=1 G?H>o»s J |

?MJ?=C?M ; L<OMNCP; M S B?L<d=?; M H; NCP; M- S
S; KO? ?M OH dL?; >7? ?2=1I1NIHI -

CPM 3Serviuci emoagal

%N " >R MNI F; $0" @O? CHPCNQOL3;S?3?NJP CNCI=MJ ; L

; BOL CMGI 3% L?; FCT; LM? ?F >Dz XU >7? . Al MNI -
JLI JO? MN; KO? ; <: L=; >?M>? ?2F EG V B; MN; ?F
: OHKO? FO?AI M? ; =F; La KO? ; <;L=; LDz >? M>?

c LLI S ' ONCt{ PMRPTAAPBBECNR2LGCH; L =0dF?M MI H |

>?MNCHI' M CH=FOC>IM ?H FI M »“M?LPC=CI M ; F N
J?LGCN?H >?M; LLI FF; L >C>=HBNDM L ; ENCEeT>L > FM-M
JLCG; LC; M S GCHCGCT; L FI'M =1l HwWC=NI M OL<; HI
c: LN?LC; M-
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%H ?F CH@I KG? ®BDP2HC2GCNC>I1 ; F ?RIFXOCTIHN? ; >
>? F; $0" L?M; FNa F; CGJILN; H=C; >7H =F; L; L
K

F; TIH; >? 2?2MNO>CI- 3? >CI ?M; |1 JCHCaH JIL

I NL ; TI H; >7? F =CO>:; > >7? OH; 72 ROHFN)”=FCoa H =
JI >LDz ?H=0; >L; LM? ?H OMI L?=L?; NCPIl - %H ?M
OH; - ?M; >? 4L; <; DI ?H F; $?@?HMI LDz >?F 0C¢C
>?  GJFC; : =?JN; =CoH IHN?MaLNPM>P; FI M? M>KP?
MI H® F; M ?MNL; N?AC; M >? AO?LL; J; L; O MI L ?
P;: FIL?M >? =1l HMNLOCL >CM=OLMI M MI <L? F; J;
H; NOL; F S >? F; JLIN?==CaH >? F;0OPE>LI-H, ; M
FIM L?=F; GIM >? FIM P?=CHI M S F; : =NCPC>; >
Ol L | NLN; Gs®MPH L?=1 G?H>0»o F; JI MC<CFC>; > >7
CHMN; F; =CaH > ? OH; |l v=CH,; GOHC=CJ; F KO?

= HMOGC>IL?M S =1 HMOGC>I L; M= ; VH >7? <LCH>;
KO? HI M SPCMINLHF; @OA; =C>; > >? MO J?LG; H?H
JI >?L <LCH>; L OH M?2LPC=CI CHG?>C; NI S F;
L?MJ; F>I CHMNCNO=CI H; F ;=1lL>7? ; F; i =NCPC>;
CPM proyecto J3AI I FI agsi

%F WV >7? . Al MNI F; $0" L?=C<CaHE>; >CHPCN

#1 1 L>CH; >1 L ; J; L; J; LNC=CJ; L >?0IFI;SA=2NHCoaH
2; HAI ))) % FFBDRF[]AM%Z- M?INC?G<L? M? L?; FCT
JL?M?HNa ?F JLI S?=NI ?H =0?MNCoH- ?F =0; F N
O<C=; >; ?H 0; GJ; >? (O?HOF?1 - ; F MOL >?F =
#; LFI M >?2 " RCRIEHBEB? -$CHLFI 3%4%

, $?2 @? HMI?LF, 0G?PHMIC>?La J?LNCH?HN? ?GCNCL OH;
?HLCKO?=2?L ?F >7?7<; N? ;JILN; H>I >; NI'M S ; HAF
L?; FCTa OH CHKE@P?PL @D?NIL2IBCNIC > |  F ?RH?2€E? HN?
KO? FI M JOHNI M GdAM CGJI LN; HN?M @O?LI H®

vV, H?=2?2MC>; > > ? OH 2?MNO>CI ?H N? LLCNI
G; HCv ? MNI =OdF?M MI H F;: M =;L; =N?LDMNCE=
JI <F; =CaH = NO; F = S KO? N?HC? H> I ?H =
P?=CHI M L?=C<C>I M ?H F; $0" = HI M? L Dz
B; <CN; =CI H; F? M ; Y- WYU P?2=CHI M-

V ,; CGJILN; H=C; >? 2?MNO>C; L FI'M N; FO>?M K
S MOL >? F; J; L=?F,; ?H =0?MNCaH =1H ?F
G; LA?H >? M?AOLC>; > ; N?H?L ?H =0?HN; J;
?F @ONOLI - )>?; FG?HN? MBRBOMHNP? MEOHCIOH> I FE?

? MN; <CFCT?,MICo=HC ?2=MIJHHL NCPMNI M N; FO>? M-
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vV, <e MKO?>; >?  FN?LH; NCP; M ; F NL; N; GC?

JO?>; =1 H?=N; LM? F; TIH,;, ; F; L?> =FI; =;
CPM 3Pl an especi al mar gen Sur Cerro (
%F Vv~ >? | =NO<L? F; $0" @0? CHPCN; >; ; J; LI
>Dz V >? HIPC?G<L? J;L; NL;N;L ?F %0F;H ?
2; HAlL ) ) ) -

, 7 J; LNC=CJ; =CaHNC?HH? =I1GIPI =; NEERZLLJIJLtC®PEI
>?F $C=N; G?H >7? F; 5HC>; > #I1 1 L>CH; >11L; -

>C=NdG?H?M® OHI >? G; SILBL=BI MN:C=NPG?2GLTH -
N{ =HC=IM ; H; FCT;H FIM CH@ LG?M=- ?H J; LNC=OF
>? 3?2HMC<CFC>; > | GEKC?HN:; F A)3!/'A KO? MCLP?
- GKC?HN; F?2M >?F dL?; ?H =O?MNCaH-

%H ? MN? M?HNC>1 - 72F NLK@®GMI >®2? FE; LPGCMCoaH >

Nt =HC=; ; F ?RI?>C?HNRZI GPHCHCMRIP,CWMCRI -F ; H
=l LL?MJI H>C?HN? ; F; =1 N; ANUU A ; FI'M <I M
"?21 =C?HNDw =1 >?F 3% %-!2- S, KO? ?M OH,; TI1 F

$OL; HN2F; GF M>?2L; MOL >7?F #?2LLI / NNI B ; MO @
N; F; CH>CM=LCGCH,; >; = FI KO? B; Gl >Cv =; > F;
?MN; <CFC>; > >? F: M F; >?L; M=~ S; KO?FIF; >P?A?I
F; M JL?=CJCN; =CI H?M S FI M >?MFCT; GC?HNI M >~
3I'H HOG?LI M; M F; M CHC=C; NCP; M KO? <OM=; H L?
MO? F I S B; =?L GdAM M?AOL; F; F: >?2L; MOL- J; L
>?MFCT; 6C2RAMOM?H>CGC?HNI M >? LI =; M | MO? F I

P?=CHI M KO? M? ?H=0?HNL; H ?H F,; J; LN? GdAM <

CPM ampl3iPdadom de Desarroll o Urbano Aml
Catedralj

%F WM PC?G$D? ®O? CHPCN; >; ; J; LNC=CJ; L >7?

Oe<FC=; >?F OF; H $CL?=NIL >7? $?M; LLI FFI 5L <
2; HAl 4?2 GdNC=1 )) )~ KO? M? FF?P; LDz ; =; <
F: M VX®BNHUFBMM?>? >?2F #FO< ! H>CHI ?H F; " ; M?

#1 H ?F ; HAFCMCM ?2>2?7=1HH@?ZRXI MG=0CaH4- IMCHCaH N
?MN: < ?MNCG; > ?F?P: L : F: M c ONI LC>; >? M
JLI =2MCH=C>?HIWN?= =G HC| >? = ONILC>; >2M GOHC=C
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>? 3>?%-", LCFI =B? FIM JLCG?LI M >Dz M >?F G?M

OH; =1 HNCHOC>; >- 3CH J?2LDOC=Cl >?®?FFIl -~ ?F

V %H JLEGAM2L-; H; FE®BLGFE >? 3?2HMCACIHC>; > ! C

?H =1 HDOMBI | S2A=HL >3 # WU KO? <OM=: =L"

OH dL?:; H; NOL:F JLIN?AC>; -~ % FN; M =02t

>?HI GCH; =CaH >? %J; CM; D? JLI N?AC>| %~ KO
#?2LL1I 3;H -;LNDH S TIH; M ;F2>;0; M-

V3?2 L?=1G?H>8a =1HMC>?L;L ;FN?LH: NCP;: M :F

J?LDd >IM >? =L?=C>;: M S FIM =;0>;:F?M BC

- <;L=;H ?2F JLIS?=NI- S; KO? >? 2?2M; G; H?

|l =; MCI H; >I M JIL ; FO>?M- 2?HNL? I NLIM ?2P?t}

V 4, GCt H M?H;MOATC,LLCa3? RB; OMNCP; G?HN? F,; M =;
TI H; = F; HI LG; NCP; PCA?HN? N; HNI GOHC=
CH=FOMCP? CHN?LH; =CIH; F- S F; M ; FN?LH,; N(
OH 7?KOCFC<LCI ?HNL? ?F =0C>; >l ;S F; JL
A?H?L; =CaH >7? NL; <; DI -

Audi enRkRUalsi c as

Aument o de boleto STUP

WA >2 G; SI >? WUWX

3 U0O&Akdeéed -006ieda | o6iedatTLRead 6a&arRa i14&4a °A
-06i &6t 0AI ¢(RAKSG6LRTA ARO6A&AKkL ¥hA =18HPIT=ARLE S
JI'L ?2F CHN?H>?HN? ' OMN; PI ' ?2HHOMI -

,; $?@?HMIL; >?F 00?<FIl >? 3;HCGHPUFEIM>3? "
MO L?JL?M?HN; =CaH S FIM ;F=; H=?M >? F; ) HMN

&L?HN? ; F; MIFC=CNO> K®? FHI %UGJL2O?>»? L2 BGL
HI LG; FCT; L FIM ; OG?HNIM =IH 2?F ; LAOG?HNI
DOMNCv=; L =;>M? GReEP! KEB? JL?GCM; MCH ; <IL

CHN?AL,; FG?HN? -

(CBICH=; JCF KORPC=CI >? NL; HMJI LN? >? J; M; D-
=1 GI N; GCt H F; JI MC<CFC>; > >? F,; J;, LNC=CJ,;
N; LC@; - 2?7G; L=os KO? F: M ; O>C?H=C; M Je<FC=;
HCHAéeH | NLI G?>Cl KO? Bl 8?2, KB? FL ? NGCHVMCG
CHMN; H=C; MI <?L; H; -

OlL e@FNCGI -~ ?H@; NCTsa KO? ; F; BI L,; >? vD; I
=0?HN,; FI'M =LCN?LCI M >? L; TIH;, <CFC>; > S JLI

‘/\'ﬁ&" Defensoria
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<
X
v
N

HI PC?G<L? >7 WUWX

3 UneAkodoed -006ie&6a& |61l edaTLtRe&d 6&aRa& 14 °A
-061 &8t 0AI (RAk$SO6LRTA AR6A&AKkL GAHPASAPARLS
JI'L ?F CHN?H>?HN? ' OMN:; Pl ' ?2HHOMI -

%H JLCG?L FOA;L F:;: $?2@?HMIL; >2F 0O?<FI >°?
%GJL?M; ! G;H=;S 3-2-,- : KO? HI M? L?JCN:H
>? NL:; HMJI LN? OL<: HI >? J:M:D?LI M= =1GI F;

S; KO? F;, M GCMG,-MC?2ZHMPI=M;>? J?LMIH; M KO? ONC

%H M?APGBALRG; L= HO?P; G?HN? F; CGJI LN; H=C;
Je<FC=; M- ; MDz =1 GI F; > ? F;, M ?RJFC=; =CI H
=l LL?MJI H>C?HN? ?H =0; HNI ;, >?7 KOt G; H?L; N
S DOMNCv=;L MC F; M L?=B; Ta-

#1 GI  ?H | NL; M CHNEEM? KOl H?AM-M?QLHPMC-MN >? NI
J; M; D?LI M >?2<? >?@?H>?LM? S DOHNI ; tF- F;

&CH; FG? HN?KOMC MMENs 1 HN; L ; =IH OH $?@?HMIL
;, =CaH- F; =CO>; >; HDz N? H>L Dz OH L?JL?M?H
?L?=BH MOH =1 HN?RNI > H>? M? >CM=ON?H FI M
GJL?M; ) MHMNa ; F; M ; ONILC>; >?M >?F $7?2J; LN;
P; FO; L =1H >?N?HCGC?HNI ?F J?2>C>| >? F;

Il HA; H >CMJI MC=CaH NI >; F; CH@ LG; =Ca H K
?KO?LC>; ?H F; M PI =MHM?M?SFI M &I B?7MNDI; ERCHN
Z2CMCaH- F,; GCMG; M? ; >?<C>; G?HN? @OH>; >,

MJ ?L; H>I KO? M? >?N?LGCH? OH; N; L C@; >7? N
DOMN,; S L; TIlI H,; >; -

N Ve GQYNY Vo

n de | as Aerosill as del Cerrc

3 6RUAGA oO6tkYAkeéet O0A O6RtRRLdad 0A OBtkdAset
OAkG6AaAK&ERMHP] =; >; JI L ?2F #I1 H=?Dl - OHC=CJ; F-
, . $0" J; LNC=CJea >? F; l O>C?H=C; 0eée<FC=; M
Y*WW- F; =0; F =1HNa $7@&?HWA LI L ;;>?IFL?20MO? <,F;l -
71 FI MT=TOE- ?RJOMI MO ;YHANRC?R2PR; FICGESSCP?PHPOHN
>?F dL?; >? ; G<C?HN? >?2 F; $0"- 0; OF; ' I HTAd
%H MO JL?M?HN; =CaH BCTI L?@?L?H=C; ; FIM ;
MI G?2NC>1 ; ;JILN?M >? |1JCHCaH MOACLC?H>I
%2?2MJ | HM; <CFC>; > 31 =C; F %GJL?M; LC; % ; Y#l| H>
PCH=0OF; >; ; FIM $3$((-

¢~ Defensoria R
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' >?2GeMN; FFa ?MN? NCJI >? =1 H>0=N; M L?MJI| HM,

A ODz > ? >?<C>; >S>CFCA?H=C; J; L; OH; =] H>0
?F; <l L; >; JI L F; /| #$% A/ LA; HCT; =CeaH J: L; f
%=1 Ha GC=1 MA F? H= @;FF WUV GCN? ; F: M ?2GJL?M; M C
GCNCA; L MOM CGJ; =NIM H?A; NCPI' M ; =NO; F?2M S
CH=F OMI ?H F; M L?F,; =CIH?M =1G?L=C; F?M S ?

A, L; HNCT; H FI M G?=; HCMGI M >7? L?J,;L; =CaH

Presupuesto 2024

W\ >? >C=C?G<L?

-RLEITAGTE GA | ROABWKBEAAf AWRUAGE O6RASUGUAS TH
YfYEI HPI =;>; JIL ?F $?2J;LN; G?HNI %D?=0ONCPI -
, 7 $?2@?HMIL; >?F 00?<Fl ?H@ =s MO ?RJI MC=Ca

V %F - ; L=1I .1 LG; NCPI

V %F=l H=?J NI ? CGJI LN:; H=C; > ? F: B?LL; G
>?MN: =:; H> 1 F: NL; HMJ: L?H=C; ?H >: NI M
@?B; =C?HN?M- KO? JO?>: H M?L @d=CFG?HN? =
S F; J:; LNC=CJ; =CoH =CO>; >: H: ?7H MO =1 H@?

VvV, =]l H? RCa H ?HNL? ?F JL?MOJO? MNI S F:
BOG; HI M® ?=1 Ha GC=1 M= MI =C; F?M S =0OFNOL: F
>?F #1 GCN{ >? %BWRJIJ?LNIM >? F;: M . ;=ClH?”M
OH:; JI FDNC=; v M=: F KO? CGJ; =N?F;>? @l L

=CO>; »IWbz? FI M GAM ; @?=N; >I M= MIH FI M Gec

Proyecto Fiscal y tarifaria

W\ >? >C=C?G<L?

-RLITA6TL OGA | ROUrAkAkHAA fFO6RUAGA | RAAKGI aba
| ROAKAKDE rgBNE IOLI S?2=NI >? 7#LWXH; AT§ 6 RNWADS & k

[ RAAKGI &bak Ai KAzt X KIrkGgX =0IAHP1& ;|>R 0 Akl &Lk |
$?2J; LN; G?HNI %D?=0NCPI -

32 JL?M?HNa F; JLIS?==CaH >?2 F; M N; M;] M ?MN
WUWY- 3?2 2?2RJFC=;LIH ;MIJI?2=NIM A?H?L; F?M >?
;' JILN; > M JIL F; A?MNCaH- =1GlI F; CGJF?G"
-8>0FI M &CM=; F? M-
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v $? @2 HMI L; J; LNC=CJa =1 GI I L; >1L; ? BCTI
N?H?L JL?M?HN? FIM JLCH=CJCI M >? ?2KOC>; > Ml
JLI JO? MNI M- $OL; HN? MO ; FI =0=CaH ?H >?@?HM,;
JOHNI M >? ?RJIJH&MC=CaH @O?LI

vV,I M J;AI M KO? B, =7 F; =CO>; >; HDzZ JI L
GOHC=CJ; F?M- ?M OH,; B?LL,; GC?HN,; H?=7?M,; L
?=1HaGC=IM ; F %MN,; >I - OHC=CJ; F S MC?GJL"”

vM=; F- F,; NL; HMJ; L? H=C; S F:;? =OANCOQFCT::> F?
B?LL; GC?HN; >? Goa>O0F|I v M= F -

vV, M =; N?AIl LDz M >? CHGO?<F?M® ?2>Cv=; >] -
H?=?MCN; H JI FDNC=; M Jé<FC=; M KO? ; =1GJ;
| <N?H?L ?F VvH; F >? |1 <L; J,;L=C;F JIL CGJ?

V 0l FDNC=; VvM=;F ?H NC?GJIM >? =LCMCM ?=1H

J?LMJI?=NCP,; > ? >?2L?2=BI M BOG? HEICMH: F=1 GJ
CH? FO>C<F?-

Nor mativa particular con enfoque de ¢

%H ?F G?7M >? G; LTI F; $?@?HMI L ; >?F 007?7<FI

J; LNC=CJ; L L?2IJHNMNMCNQ:zEH ?HFF,; N? GANC=; > ?
S OL?P?H=CoH >? F,; PClI F?H=C; | <MNt NL C=; ?H
>?F #1 H=?DI - OHC=CJ; F- 30 J; LNC=CJ; =CaH @
/| L>?H; HT; ZN\ OWW® Y%) H=I1LJI L; 3?7GHHHT ;O0; L NI
WU XX-"VU3%- %RJ OMI ?F =1 HN? RNI HI LG; NCPI PC
JLI PCH=C; F ?H =0; HNI c F J; LNI BOG; HCT; >1 =~ .
>7? 2D4 . ?ALI = OH; >? F; M JLCG?L; M ?H CGJF?~?
L?F; =Ca H ; F: N?GANC=; S G; HC@? MN; H>I FI' M |
FIM =0; F?M M? NL; <; Da®
vV, ; CHNLI >0==CaH >7? F N? GANC=; . F ? MN (
G?>C=CH; ?H F; S5HCP?LMC>: > >2? 2D4 . ?2ALI -

=l H >C=8B, CHMNCNO=Ca H-

vV |, : LNC=0OF; =CaH S NL: <:; DI =] HDOHNI =] H
. =CaH ?H MO >?F?A; =CaH ?H 6C?>G; S F;
OLI PCH=C; >7? 2 D4 . ?2ALI -

V. %H ?F G; L=I >? FI M JF?H; LCI M >?2 1$02! F:
MI <L? ? MN; N? GANC-=; c F>PRP MOBG?EROFPM- $? @7

‘/\'ﬁ&" Defensoria
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V $C@OMCaH S JLI GI =CaH >?M>? F; CHMNCNO-=Czc¢
y v=B?M CFOMNL,; NCPI M= PC>7?1 M-

,+ #1 GCMCaH =1 HNa N,; G<CtH =IH F; J,; LNC=CJ; =
GOHC=CXRFR@®®M=? F M?LPC=ClI > ? G; N?LHG>H; > >?F
, C=?2H=C; >; >PEFMBICMIGC= M?LPC=CI -

'F vH; FCT; L ORFS22KI|, NP>?@FHT>C=N; GCH; > ?H

@; Pl L; <F?- FI KO? >; =0O?HN; >7? F; L?F?P; H=C
> ? ", LCFI =B?~= ;s MDz =1 GlI ?F NL; <: DI > ? FI M
=] HNCHOC>; > ; OH; JLI <F?GdNC=; . =NO; F KO? <
? F <N LDl ?H J?LMJI?=NCP; >7? J| FDNCGOWEPre <FC=; |

Economia Solidaria

%H ?F G; L=1 > ? F: #1 HG? Gl L; =CaH > ? FI M
CHCHN?LLOGJC>; = F; CHMNCNO=CaH L?; FCTa >CP?
G?H=CI Hoeo =l H ; HN?LCI LC>; >- 5H; >? 2?2FF; M @O
PCMC<F? S ;, ==?2MC<FNOPH I GCHMXNDODNREEBL HL KHOP? ;
cF PI NI = =1 GlI Pl NI JI FDNC=1 - ; >?2GdM >7? N?H?
FI'M >?2L?=BI M BOG; HI' M ?2 MN; H>I : >CMJI MC=CaH
F; 2?MI FO=CaH UUUUUU] GWUWX KO? F; l v=C,; FCTo»
%WHNL? FIM ?2F?2G?HNI M MCG<aFC=IM KO? F; =1 GJI
OL H; >? G: >?L; KO? J?LGCNCa ?F PI NI M?=L7?NI
VAV W- $C=B; OL H; @0 ? ?H=I1 G?H>; >; : %, | LN?
=]l HPI =2 X GOD?L?M ; AQG@ICIHNFPAL? M LI, ;M. ;= KO? F; =
$C=8B; >?=CMCaH ?M @OH>; >; <: DI ?7F JLCH=CJCI
X F; ?=1 HI'GDzZ C¥HB!il=5 G,-MF&H B; H ?H=1 G?H>; >1 P
NL; <;: DIM >?2M>? 2?2F CHC=CI >7? ? MN; A? MNCoa H -
4; G<Ct H FI =1 GJ; Use OH; JLI JO? MN; PCMO; F 7
| <M?LP; OH; | <L; > 7? 0: <FI "?2LH; M=I HC~ : LNC
DOHNI : ?D?GJF; L?M >7? F: M #1 HMNCNO=CI H? M
/| LAAdHC=; M >? 3; H #S L>HIMOG?HNI;M CF2l =FB;? t JI =; -
O0; L; ?7F G?M >7? Il =NO<L? F; $? @? HMI L Dz >?F
#1 H=? DI - OHC=CJ; F ?H F; M?MCaH ?RNL;:; 1 L>CH; L
L?=1L>a ?F XU >? |1 =NO<L? >7? VA] X= > H>? M?
?H ?F =; F?H>;, LCEILCFEPM=F?2F? XU@2>QG | =NO<L? =1
2?7=0J7?L; =CaH >7? F: $?2GI =L; =C; ?H F; ' LA?HN
CHMN: F; =CaH >?F Y%%WMJ; =ClI >7? F $?2GI =L; =C; %
; JLI JO? MN; > ? F; OL?MC>?H=C;MNX?2H>KEI BF?D
=1 GJLI GCMI =l H FI'M P-; FIL?M >?2GI =LdNC=I1 M

. Defensoria

o - LYF2NXYS Ftyddf wHnwo pM

San Carlos de Bariloche



Di scapaci dad

%H ?F NL; HM=OL MI >?F Ul ?F N?G; >? F; CH=F

=l HCM=:; J: =CNL >HMP@QO?M;: F ; >SCP?LM; M ; ==ClI H? M
N? GANC=; 2?HN?H>C?H>I KO? ?FF; M N; GgCt H MIH
Caso de intervenci 6n

! L; Da >? F,; CH=1LJIL; =CaH >7?7 OH; CHN?AL; HN

0O0?<FIl - =IH ?F | <D2NECBI =¢E8HNGPCC @OMCaH =S F ?
J?LMI?=NCP; CH=FOMCP; M? FF?P;, LI H ; =;<I ;=
L?F; =CIl H; >, M =IH F; =1 GOHC=; =CaH ?H ?F MC

>?2L?=BIM S >?M;, @bA M >? F; M J?LMENCKRC=L H ?MCN
?H; MIKA?NC=CJ s ®

V #1 HI =CGC? HNI S MKIODZ C?>H=JDH ;>1J LPJ O? MN; >
&OH>; =CaH $?M;, @bd " ; LCFI =B?- ?H ?F #?2LLI
=IlH ?F ; M=?HMI ?H ; 221 CEMN;POS NORHIN? MMG MWN ?SH
FI'M ?2F?G?HNI M JLI N?=NIL?M =1LL?MJI H>C?HN

V %RIJ?LC?H=C; >? NLAGCN?M JLI JCIGEN?=CR;H P(

>?2 J; M;J;IWL;N?J?2LMIH; M =IH GIPCFC>; > L?2>C
:JLI P?2=Ba F; =] HPI =;: NI LC2? ACMNEP? 8CPCH;
=] H=OoLLCL ; >CMNCHN; M TI H; M) NCEHTFL ; HEN®O>
A-tLe6A-FI' F; LAl >?2F :;U0l=- F;M Iv=CH; M ?MNOP
>? " L€FD+B? FI KO? M? =1HN?GJFa F; M? >
| =; MCaH- >IH>? M? =IlLLI<ILa F; JLClILC>;:
=l H >CM=;J; =C>; >»F FNLa&MEGN ¥ CS C>»E >; =>=7? Ml X
F;: |1 <N?H=CeaH >?F >1 =0G?HNI NL; GCN; >1 -
Ol'L I NLI F: > = | NL; >7? F> Ok | GINCHAOIC>H N? M, >F
=:J;: =CN; =CaH ?H , ?2HAO:; >?2 320: M ! LA?HNCH; |
#CPCF ' F: M >? 1T AOCF; F: =0; F B; <Dz N?HC> I \Y

9 JIL éFNCGI S HI G?HI L- @0? 2?F GI HCNI L?I
>CMJI H?H > ? ?F?G?HNI M ?=ERPNECCMBAEHFMC=1 M

CHMNLOG”?HNIM LCI M J; L; ?F ;=NI ?2F?==CI| H,; LCI
?F?=NIL; F?M GOHC=CJ; F?M >? F; M KO? F; $?2@?F
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Comunicaci o6n Ynsti tucional

$?M>? OH; J?2LMJI?=NCP; >?2 $?2L?=BIM =CO>: >: H

CHMNCNO=CI H; F PCMC<CFCT; S JIH? ?H P,; FI L F

>?2M>7? F; $0" <OM=; H>I cF=; HT; L ; F; G; SI L
' >?2GS3NP?LMCvV = ? MN ; F: <I'L >C@OH>C?H>I F; Cl
? CHN?LH; I J?2L; NCPCT; H>I A?MNCI H?M >7? =1 HN;
7B; NM!/ JJ~- &; =?<1l 1 E- ) HMN; AL; G- 91 040<?- MCN
MIH F;: M B?2LL; GC?HN; M >CACN; F?M >? =] GOHC=; -
L?2=0OLMI M KO? >:0U:H S =1HN; GCH; H ?F G?>CcClI

=| HNCH¢ ; =] GOHC=; H>1I L?>RM; PMIM-C> F? M-MN 2oMN ?
J; LNC=OF; L= M? CH=1LJIl L84 Es6dMI BH?2F=0%BRN
. =?2L=; L CH@ LG; =CaH ; F: DOP?HNO> -

- Defensoria
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42 NOTAS ALA PRENSA

Se atendié a los medios de comunicacién y al periodismo ( radiales - televisivos -
diarios digitales) de parte de la Defensora

7 CHARLASENVIVO

Realizadas por la Defensora a través de Instagram para conversar con personas expertas en
mujeres y ciencia; matematica cotidiana, mujeres histéricas de Bariloche, dictadura y derechos
humanos, rehabilitacion veterinaria, mujeres afrodescendientes y lactancia materna.

116 NOTAS ENSITIO WEB

Mostrando la transparencia de las comunicaciones y la confeccion de 4 Documentos e
informes (alquileres, ley de talles, contaminacion acistica).

6 CAMPANAS

40 anos de Democracia,Semana de la Lactancia Materna,Parto Respetado, Mujeres
Historicas, Fiestas con Derechos, Viernes ambientales

131 PUBLICACIONES

En las redes sociales de la Defensoria del Pueblo con informacion de valor para la
ciudadania, efemérides, comunicados, videos.

70 PUBLICACIONES

En las redes sociales de la Defensora del Pueblo, relacionados con sus funciones y
alcances.

18 VIDEOS

Realizados en el canal de Youtube de la institucion correspondientes a las campanas
realizadas.



Campaidias

s Moo=
MI <L?
=1 SOHN

GJ;U0; M JLIJIH?H N?GdNC=; M JOHNO; F?M K

F: > C
oL ; M

=1 GOHC=; -

DEMOCRACIA

. Defensoria
G gel
Pueblo

San Caros de

Barilache

#40afiosdedemocracia

Semana del Parto Respetado

1 al 7 de agosto
SEMANA
MUNDIAL DE
LA LACTANCIA
MATERNA

>

Defensoria
G gel
Pueblo

San Carlos de Bariloche

"Facilitar la lactancia
materna: marcando
la diferencia para las
madres y padres que
trabajan”

@OMCaH >? 2?2P?HNI M ?2MJ?=Dwx =1 M S
=C,; F- %MN; M MI H NL; HMP?LM; F? M

40 anos de Democraci a

%MN ; =; GJ; U; @07 ?RN? HMCP; ; F

G?H=CIl H; >1 F;» MAM? L D7 , ?NL; >; > H>
?MN; <F?=Ca JI L OH F; >1 ?F =, F?H>
L?@?LC>1 M BCNIM >?2F ; il V~A] X S F
GCMGI iy ; HCP?F H, =ClI H;, F- ! HCP
?H@ =?2HtM >?2L?=BI M JI FDNC=1M >? F,;
G; L=1 > ? F, M ?2F?==ClIl H?M GOHC=CJ;
>CP?LMIM PC>?1 M CH@I LG; NCPI M=~ F;

Il v=C,; F JLI GI PC>; JI L F; * %- DOH

?F?=NIL; F ?MN:;: <F?=C>1 -
Parto Respetado

#1 HNCHO; H> | =l H F,; N? GANC=; ;<1 L:
L?; FCTa OH PC>?]| CHMNCNO=CI H; F 2?1}
$? @? HMI L D7 >?F 2DD O? <FALI >?<LCH>; H>
CH@ LG; =CaH MI<L? ?F NZ?G; ?H ?F G;
O0; LNI 2?7MJI?N; >1 ?H ?F G?M >7?7 G; SI
; FAOHI M PMSM LGQMH M >? -FL? MBMNGNO=>=QCa
FI'M >?L?=BI M ?H F,; N? GANC=; -

Semana de | a | actancia materr

%H ?F G?M >?JF;AHOQWNS?2 GMH; > ? F;

, » =N; H=C,; -, N?LH; =IH OH =LI HI AL;
KO? =1 HPI =98 ; OH; =l F?=N; >? ; LNDE
F; =l H@?==CaH > ? OH ;, O>CI1 PCMO; F

?7RJ?LC?H=C; >? GOD?L?M F; =N; HN? M~
F;: M LWI>>?QWRP?2¥ @2 HMI?2LF 0 O1? <HEI? F;

N? GANC=; S M? FF?Pa : =: <| ?H F
0; F; =ClI - OHC=CJ; F~ OH; =B; LF; >
JLI S?==CoaH >?F >S>N=DGE? MMO,CRR F3l, ; M
=1 GJ; LNG=>I 383 ?2>=L 2#NOFLNDZE?> 7= Coa H -

?
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Muj eres histoéricas

OlL M?AOH>I i =l HM?=0ONCPI = M? G
Margoritd L?F,; =CIl H; >; =IH ?F =C=FI >? ?2@? Gt L
#Alglgmm BCMNI L C; > ? GOD?L?M KO? B; G, L=
BCMNaLC=I M ; HCP?F H; =CI H; F- F; NCH
| <D?NCPI ?M ?F >? PCMC<CFCT; L ?F 1
B, H =1 GJLI G?NC>1 ?H >CP?LM; M N?GdN

MI =C?>; >-

Viernes ambient alees ( Campahfa

,\'IERNES AMBIENTAL,
capacithcegmi po Yde | a DPB

iCOMO .
CUIiDAR EL
AGUA?

%WMN;: =;: 6CMELU~>: JI L PB:?2FLAMRPI HM?2<F"

i GKC?22HN?F ;= $MOLACa >? F; H?=?2MC>; >
CH@ LG; =Ca H- >: NI M- ? MN; SFDMMNC=; M

i aenesonemmia N? GAN;CGS C?BR OH; G:;GPHALAVS;

wweipran . M?H=CFF; =1H MHG; BLP=0PMH=TMN; G; H?

JO> | CHNLI >0=CL HO?P; BZHI@ GG? HEp M

J: L; :JFC=; =CaH : F NL; <: DI >C: LCI

Utiliza el lavarropas en carga
completa. Elegi el modo
ecolégico.

FFestas con Derechos

%F JLCH=CJ; F | <D?NCPI >MNAMN;L =; GJ
CGJI LN,; H=C,; >? F; M =?2F?<L,;, =ClIH?”M >
;U= GI OH ?MJ; =ClI >? 2?2H=07?HNLI M
J?LMI?=NCR?=>CaHL**? FIM >?2L?=BI M ?
MI =C; F? M- OFNOLy, VM2M;?IBIOHHG< G2 HE?F? M

S >? JO<FC=; =Cl HZ?M =CH 0¥ RH>2 N8B PRVM -
O CHPCN; =Q@&H <=ll;HMNL OS?#HOANOE; O0; T S
?2KOC>; > =1 HN?GJF; H>I F; M H?=?MC>;

J?LMIH; M S ?F ; GKC?HN?-

Comunicaci o6n interna

o i LNC=OF; =CaH >? F; M >C@?L?HN?M dL?; M >7?
' J?L; NCP; AL; =C; M=, H, FI'BW@ LBC @TLHMNXKIND 2 | L F
G; HNCMMH?=1 GOHC=; =Ca H-

5 H; >? F; M JLCH=CJ; F?M PDz M-~ MIH F; M L?OHCI

FF2P; LI H ; =; <l ?2H XW HI J3;LINDOHNSS, >@I MGG H; F -
WdDglfensoria ~
Pueblo LYF2NYS |ydzZadt HAHO pc

San Carlos de Bariloche



JL?M?H=C; F L BACRNWNLN®M,>H M? FI'M N?G; M NL; N; >I
F=; HT,;, >1 M 2H 1?2484 103CI<C+4; > | ; N; F vH- 1 M JOt

JLI JO?MNI M JI'L FI'M CHN?AL; HN?M >?F ?2KOCJI S
?7H =0?HN; KO? M?; H >? CHN?LtM J; LJF,; F,; ) HN
y A? H> >? F, M?G; H;, - $? ? MN; @;?HINIC;e HMS  M;?
JLIJI H?H MIFO=CIH?M =1GJ; LNC>; M N; HNI J; L;
=1 Gl ; FI'M =, MI M KO? M? JL?M?HN; H ; F; $
L?MI FO=Ca H-

3?7 =1 HNCHOs =IH FI M =; H; F?M >CACN; F?M >7? =]
=l H?=N?H#1 FI KO? B, =72 ; > =0G?HNI M ?H F
=l F; <I'L; NCP; G?HN? ?H F,; JLI >0==CaH >? CH@lI L
S5 H; >? F; M B?LL,; GC?HN; M- MIH >? ,;JFC=; =CIH
N; F?M =1GI "1 1AF? -2?2?N- (HHALONMENI$SZL CIPRL; M-C

Capacitaci onedse deal Uengsutiiptouci O0n

%M CGJI LN; HN? >?MN; =; L KO? M? A?H?L; LI H
L?w?RCaH S >CdFI Al ; J, LNCL >? F; M ; =NCPC>
=;J; =CN; =ClI H?M CHN?LH; M ; F J?LMI H; F-

#1 Gl @0? G?H=CI H; >1 =IlH ; HN?LCI LC>; >- ?H
?MNOPC?LI H L?F; =CI H; >; M ; ;s GKC?HN? -

v CHC=C; NCP; MOLACas >? F,; ) HA - I GF - 0; OF;
=OLMS>1JLI ¢?=CGaHS$CIFI G; NOL; ?H %>0=; =Ca H ! (
?F O0; LKO? .,; =Cl H} ¥ FGCHGBINRIE; £{OCsHC>? 0,; LKO?M

#?HNLI 27?ACIH; F 5HCBHCHMCNMECEL >" ; LEEI HBF >7?F

%F | <D?NCPI >? ?MNIM N; FF?2L?M @0? =;J; =CN; |
N?GANC=; M ; GKC?HN,; F? M- 27?7 MOFN,; > ? PCN; F C

?MN?GI M =;JJ,;, =CN; >I M J;L; NIG;L >?2=CMCI H?M K
; @, PIl'L >?F ; GCHHN;? == 1?HH = HFUILS? = NI >? A?M
$? @? HMI L ; >?F 0O0?<FI = KO? JI H? t H@, MCM 7
=] HMNLOS?H>I =COOCGPECG®Z »HNS ?=H H FA;M ,?2MN; <F~"
91 F; H>; - s JLI JO? MN,; =1 HMCMNC»a ?H F; L

JL?HWC; F?M >? V BCMN{ M, FI@M? NMPCBAOMC ? HN? M®

«10t ?M ?F ; GSC?HN??2

#0O0C>; >I M ?H?LA{t NC=1M

#0OC>; >| >?F ; AO;

2?2=C=F; > S =1 GJI MN; D? -

#1 GJL; M L?MJI HM; <F? M- ; JLIGPNLB;; GC? HNI > ?
JLI =?2M; >I M

< <K<K KL

2~ Defensoria
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o =: GJ: U: %6 C?LH?M ; GKC?HN; F?M% L?@ LTsa F
?MN; M =; J; =CN; =CI| H? M-

Capacitaci 6n en Derechos Humanos

%F ?KOCJI >?>RPF $D@XHMRLDZ HC?H>1 ?H JLd=NC=
>? JLI @QOH>CT; L ?H FI M ?MNO>CI M MI<L? F,; =1
$?2GlI =LL2CF&T; =CN; =CaH JLIJO?MN; JI L ?F ) HI
| >GCHCMNL; =CoaH - 0&CAVG=t HMGMNOA ?H =0; NLI Ga
N? GANC=; M >?( O%37 H? MBIl M H;IFHCTOH>PR; G?H ?P; FO;
FO?AIF;, >F 2>=NCL;;>; Ga>O0OFI - , I M N?G; M ; <I L>; >I

V #1 H=?JNI M <dMC=1 M MI <L? >?2L?=BI M BOG,; HI M

V 3CMN?G; >? JLIN?==CaH >? FIM $$((

V 0l FDNC=; M Jé<FC=; M =IH ?H@ KO? ?H $8%((

V)H>C=; >IL?M >? JLd=NC=; M KO? ?D?L=?H P
L; =CMGI S R?HI @ <C; -

O0: L; vH:; FCT: L >C=8B; =:J: =CN:; =Ca H~ FI M =1 |
JO?MNI M ?H =1 GéH ; F ?2KOCJI >7? F: >? @? HMI L Dz
A?H?L; F-

Comunicaci 6n Externa

%H FDH?; =l H F; C>?HNC>; > PCMO: F > ? F; C H MI
L?2@?L?H=C; ; FI'M YU ;f]IM > ? >?2G|l =L; =C; = 0
?KOCFC<L; >; ?H F; C>?HNCv=; =CaH >7? F: $0"
cJFC=; <F? O FI M GOHCL NGB HEH ONCFCT:; >1 M-

4 =

A:o

—y—w L™ Transmisiones en el televisor que se

E E [h encuentra en mesa de entrada, brindando

informacion de valor durante la espera a ser

atendido. Flyer impresos de difusién de
> = derechos

Hall institucional

+, Def i
(qﬁ ) §1 ensoria
= Pueblo

San Carlos de Bariloche
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Articulacion Unstitucional

Defensoria del Puebl o Rio Negro (DPRN

.7 LNC=OF; =CaH CHMNCNO=CIH; F >?MN; =;>; >?
00?<FF; >®LI PEBAEC; ? ARl ?H ?F G;L=1 >? FIM YU
S ?H >?@?HM; >? FIM >?L?=BIM JIFDNC=IM >? F

v ; ==CoH JLCH=ICUHFGKOM CHNME€A@P=CI H?M @O0? -
%F?=NIL; F ?7H >I M CHMN; H=C; M ?F?==ClI H; LC; M
GOHC=CJ; F? M-
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