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!HN?M >? ;F=;HT;L F; CAO;F>;> >? FIM >?L?=BIM =CPCF?M S JIFǅNC=IM ?HNL? BIG<L?M
S GOD?L?M ?F^>? M?JNC?G<L? >? V^Y\¬ ?F GIPCGC?HNI @?GCHCMN;>?M>? vH;F?M
>?F MCAFI 8)8¬ NOPI KO? ;FT;L MO PIT ?H FIM ?MJ;=CIM Jȅ<FC=IM­%F HIG<L? >? %P;
$O;LN?JLIN;AIHCTǝ ;KO?F >ǅ;SDOHNI; ?FF;¬ ?F >? GO=B;M GOD?L?M KO? N;G<CƫH
?MNƋH AL;<;>IM ?H F; BCMNILC; ;LA?HNCH; S=OS;MPC>;M MIH CHMJCL;>IL;M J;L;
NI>;M F;M >?@?HMIL;M >? FIM >?L?=BIM BOG;HIM­ 

#?=CFC; 'LC?LMIH¬ F; JLCG?L; Gƫ>C=; ;LA?HNCH; KO? ?H V]^^ J;LNC=CJǝ ?H
,IH>L?M >?F3?AOH>I #IHAL?MI )HN?LH;=CIH;F >? -OD?L?M¬ L?OHC?H>I ; FIM
GIPCGC?HNIM MO@L;ACMN;M >? NI>I ?F GOH>IS@OH>ǝ F; JLCG?L; %M=O?F; >?
%H@?LG?L;M S GƋM N;L>? F; 3I=C?>;> !LA?HNCH; >? 0LCG?LIM !ORCFCIM­0?NLIH;
%SF?¬ INL; Gƫ>C=;¬<IH;?L?HM?¬KO? M? B;<ǅ; C>I ; ?MNO>C;L ; 3OCT;¬ L?AL?M;H>I
?H V]^X ;F J;ǅM J;L; NL;<;D;L ?H BIMJCN;F?M Jȅ<FC=IM S KO?¬ ?H FIM @?MN?DIM >?
FIM =C?H ;ǜIM >? F; 2?PIFO=CǝH >? -;SI¬ ILA;HCTǝ ?F ½0LCG?L #IHAL?MI
&?GCHCMN; )HN?LH;=CIH;F¾­!FC=C; -IL?;O¬ Gƫ>C=;¬JIFǅNC=;¬ @?GCHCMN;¬ J?LCI>CMN;¬
OH;>I=?HN? KO? @OH>ǝ ;MI=C;=CIH?M @?GCHCMN;M S ILA;HCTǝ =IHAL?MIM¬
JF?H;LCIM S ;M;G<F?;M J;L; JLI<F?G;NCT;L ;=?L=; >? FIM >?L?=BIM >?F;M
GOD?L?M NL;<;D;>IL;M­ #;LIFCH; -OTCFFC¬OH; JCIH?L; ?H I=OJ;LM? >? F;M
=IH>C=CIH?M F;<IL;F?M >? F;M GOD?L?M S FIM HCǜIM¬KO?BCTI =IHNLC<O=CIH?M ?H
=IHAL?MIM S FF?Pǝ ;>?F;HN? OH; CHP?MNCA;=CǝH MI<L? F;M GOD?L?M I<L?L;M
I<N?HC?H>I OH JL?GCI MO GIHIAL;@ǅ; ?H F; M?==CǝH %=IHIGǅ; 3I=C;F >? F;
%RJIMC=CǝH >? ';HN?M Á"ƫFAC=;Â >? V^VX­ !F@IHMCH; 3NILHC¬ G;>L? MIFN?L; ; FIM
WU ;ǜIM¬ N?HC?H>I KO? ;@LIHN;L FIM A;MNIM >? F; PC>; @;GCFC;L?H MIF?>;> SKO?
JO>I B;=?LFI JILKO? JIM?ǅ; CH>?J?H>?H=C; ?=IHǝGC=; =IGI G;?MNL; S
=IFOGHCMN; ?H L?PCMN;M FCN?L;LC;M>?M>?F; JLCG?L; >ƫ=;>; >?F V^UU¬ ?MJ;=CI
>IH>?L?=F;G;<; OH FOA;L J;L; F;M GOD?L?M ?H FIM=?HNLIM>? JI>?L S NIG; >?
>?=CMCIH?M JIFǅNC=;M ?H F; MI=C?>;>­ 

4I>;M ?FF;M S GO=B;M GƋM¬ ;<LC?LIH ?F M?H>?LI B;=C; ?F L?=IHI=CGC?HNI >?F
>?L?=BI JIFǅNC=I >? MO@L;A;L P?>;>I B;=C; F;M GOD?L?M ?H F; ,?S.­d]­]\V¬ >?F
VU >? @?<L?LI >? V^VW¬ =IHI=C>; =IGI ,?S 3Ƌ?HT 0?ǜ;¬ KO? ?MN;<F?=Cǝ ?F
MO@L;ACI OHCP?LM;F¬ M?=L?NI S I<FCA;NILCI S ?F MCMN?G; >? FCMN; CH=IGJF?N;­ %MN;
F?S @O? OH;P;H=?¬J?LI N?Hǅ; >IM FCGCN;=CIH?M® ?MN;<F?=ǅ; ?F MO@L;ACI OHCP?LM;F
G;M=OFCHI S PIFOHN;LCI J;L; NI>IM FIM BIG<L?M FC<L?M >? F; JLIPCH=C; S
INILA;<; ?R=FOMCP;G?HN? F; JIMC<CFC>;> >? M?L ?F?=NI J;L; =O;FKOC?L =;LAI ;
KOC?H?M @O?L;H JLIJC?N;LCIM­&O? F;,?S.­dVX­UVUKO? ?MN;<F?=Cǝ J;L; F;M
GOD?L?M ;LA?HNCH;MFIM GCMGIM >?L?=BIM JIFǅNC=IM S; F;MGCMG;M
I<FCA;=CIH?M KO? F?M ;=O?L>;H I CGJIH?H F;M F?S?M ; FIM P;LIH?M ;LA?HNCHIM­
%F VV >? HIPC?G<L? >? V^ZV F;M GOD?L?M ;LA?HNCH;M JO>C?LIH ?D?L=?L JIL
JLCG?L; P?T ; HCP?F H;=CIH;F MO >?L?=BI ;F PINI S ; M?L ?F?AC>;M
L?JL?M?HN;HN?M­ 
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WUWX® !LA?HNCH; ?FCACǝ ; FIM =;H>C>;NIM J;L; I=OJ;L =;LAIM ?H FIM JI>?L?M
?D?=ONCPI S F?ACMF;NCPI >? FIM GOHC=CJCIM¬ AI<?LH;=CIH?M S >?F %MN;>I .;=CIH;F­
4;G<CƫH M? =OGJFC?LIH YU ;ǜIM >? AI<C?LHIM ?F?AC>IM >?GI=LƋNC=;G?HN? ?H
@ILG; CHCHN?LLOGJC>;­ ,; =IHNLC<O=CǝH >? F; $?@?HMILǅ; >?F 0O?<FI >? 3;H
#;LFIM >? ";LCFI=B? @O? ?F =IGJLIGCMI >? NI>I ?F ?KOCJI KO? J;LNC=CJǝ ?H FIM
I<M?LP;NILCIM ?F?=NIL;F?M JLIPCH=C;F?M S GOHC=CJ;F?M¬ >CM?ǜǝ =;GJ;ǜ;M >?
>C@OMCǝH >? >?L?=BIM S ;=IGJ;ǜǝ ; F; =IGOHC>;> ?H MOM CHN?LP?H=CIH?M
JLIGIPC?H>I ?F L?MJ?NI JIL FIM >?L?=BIM BOG;HIM­ %H F;M JƋACH;M >? ?MN?
CH@ILG? ?H=IHNL;LƋH NI>;M F;M ;==CIH?M S FIM L?MOFN;>IM ;F=;HT;>IM >? F;M
;=NO;=CIH?M >?@?HMILC;F?M ; FI F;LAI >?F ;ǜI ;NL;P?M;>I JIL F;M =IHPI=;NILC;M
?F?=NIL;F?M­ 

!H;Fǅ; 7IFIMT=TOE 

$?@?HMIL; >?F 0O?<FI 
>? 3­#­ >? ";LCFI=B? 
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ϥntroducción 
 

%F JLIJǝMCNI >? ?MN? CH@ILG? ?M JI>?L JF;MG;L S L?w?D;L FIM I<D?NCPIM¬
CH=OG<?H=C;¬ ?PIFO=CǝH S ?D?=O=CǝH >? F; $?@?HMILǅ; >?F 0O?<FI >? ";LCFI=B?¬
>? G;H?L; NL;HMJ;L?HN? >OL;HN? ?F ;ǜI WUWX­ 

%F GCMGI G;HNOPI MO JLIS?==CǝH ;HO;F <;M;>I ?H NL?M JLIAL;G;M
CH=ILJIL;>IM ;FJL?MOJO?MNI ;HO;F® 0LIAL;G; #IHMNLOS?H>I #CO>;>;Hǅ;¬
0LIAL;G; !>GCHCMNL;NCPI S 0LIAL;G; 2?F;HT;GC?HNI >? -?>C;=CǝH
#IGOHCN;LC;­ 

! MO P?T¬ NOPI OH NL;<;DI >? G;H?L; NL;HMP?LM;F ?H >IM ;MJ?=NIM JLIJCIM >? F;
A?MNCǝH >? F; $?@?HMIL; >?F 0O?<FI¬ !H;Fǅ; 7IFIMT=TOE ?H® 

Perspectiva de género 

$?M>? F; L?@ILG; >? F; #IHMNCNO=CǝH .;=CIH;F >?F ;ǜI V^^Y¬ F;M >?=F;L;=CIH?M¬
FIM NL;N;>IM S =IHP?H=CIH?M CHN?LH;=CIH;F?M NC?H?H L;HAI =IHMNCNO=CIH;F­ %F
;LNǅ=OFI \Z ?HOG?L; F;M ;NLC<O=CIH?M >?F #IHAL?MI .;=CIH;F S ?H J;LNC=OF;L ?F
CH=CMI WX >CMJIH? KO? ?F#IHAL?MI >?<? M;H=CIH;L F?S?M KO? ?MN;<F?T=;H
;==CIH?M JIMCNCP;M J;L; A;L;HNCT;L F; CAO;F>;> L?;F >? IJILNOHC>;>?M S >?
NL;NI­ !>?GƋM¬ ?F ;LNǅ=OFI V[ >? F; #IHMNCNO=CǝH .;=CIH;F ?MN;<F?=? KO? NI>IM
FIM B;<CN;HN?M MIGIM CAO;F?M ;HN? F; F?S­ ,; CAO;F>;> @ILG;F¬ M? ?H=O?HNL;
L?=IAC>; ?H NI>;M F;M F?S?M KO? M? M;H=CIH;LIH JIMN?LCILG?HN? ; F; L?@ILG; S
F;M KO? @O?LIH GI>Cv=;>;M­ 3CH ?G<;LAI¬ ;F=;HT;L F; CAO;F>;> G;N?LC;F CGJFC=;
F; L?GI=CǝH >? NI>IM FIM I<MNƋ=OFIM KO? CGJC>;H MO ?@?=NCP; L?;FCT;=CǝH S ?M?
?M ?F ƋG<CNI >? ;=NO;=CǝH >? F; $?@?HMILǅ; >?F 0O?<FI >? 3;H #;LFIM >?
";LCFI=B?­ 

Preservación del Ambiente 

,; ,?S '?H?L;F >?F !G<C?HN? .äWZ­[\Z¬ >?F ;ǜI WUUW¬ ?MN;<F?=? ?H MO
;LNǅ=OFI W¬ CH=CMI <¬ KO? F; JIFǅNC=; ;G<C?HN;F H;=CIH;F >?<?LƋ ½0LIGIP?L ?F
G?DIL;GC?HNI >? F; =;FC>;> >? PC>; >? F;M A?H?L;=CIH?M JL?M?HN?M S @ONOL;M¬
?H @ILG; JLCILCN;LC;­¾ 2?=C?HN?G?HN?¬ ?H !LA?HNCH;¬ ?F V\ >? HIPC?G<L? >?
WUWU @O? M;H=CIH;>; F; ,?S 9IF;H>;¬ KO? NC?H? =IGI I<D?NCPI A;L;HNCT;L F;
@ILG;=CǝH CHN?AL;F ?H ;G<C?HN?¬ =IH J?LMJ?=NCP; >? >?M;LLIFFI MIMN?HC<F? S
=IH ?MJ?=C;F ƫH@;MCM ?H =;G<CI =FCGƋNC=I¬ J;L; F;M J?LMIH;M KO? M?
>?M?GJ?ǜ;H ?H F; @OH=CǝH Jȅ<FC=;­ %H ?MN? M?HNC>I ?F NL;<;DI >? F; CHMNCNO=CǝH
M? >; >? G;H?L; CHN?LH; S ?RN?LH;­ 

4?HC?H>I ?H =O?HN; KO? F; #CO>;> >? 3;H #;LFIM >? ";LCFI=B? ?MNƋ O<C=;>; ?H
?F 0;LKO? .;=CIH;F .;BO?F (O;JC¬ F; >?@?HM; >?F ?HNILHI ?H ?F KO? M?
=CL=OHM=LC<? F; =CO>;>¬ ?MNƋ FCA;>; ;F =IGJLIGCMI >?F =OGJFCGC?HNI >? FIM
G;H>;NIM >? F; #;LN; /LAƋHC=; -OHC=CJ;F­ 0IL FI KO? F;M ;=NO;=CIH?M S NL;<;DI
?MNOPI FCA;>I ; F; =IH@?==CǝH >? CH@ILG?M >? CGJ;=NI¬ J;LNC=CJ;=CǝH ?H
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>CP?LM;M ;O>C?H=C;M Jȅ<FC=;M S =;J;=CN;=CIH?M S >C@OMCǝH >? >?L?=BIM ?H
G;N?LC; >? =OC>;>I >?F ;G<C?HN?­ 

40 años de Democracia 

0IL INLI F;>I¬ MI<L? F; CGJILN;H=C; >? >?@?H>?L¬ JLI@OH>CT;L S G?DIL;L F;
=;FC>;> >?GI=LƋNC=; >? HO?MNLI J;ǅM¬ M? NL;<;Dǝ ?H ?F G;L=I >?F YUä
;HCP?LM;LCI >? $?GI=L;=C; CHCHN?LLOGJC>;¬ =IGIM? JLIS?=Nǝ?H ?F CH@ILG?
WUWW­ %H OH ;ǜI ;NL;P?M;>I JIL ?F?==CIH?M H;=CIH;F?M¬ JLIPCH=C;F?M S
GOHC=CJ;F?M¬@O? OH; >? F;M JLCILC>;>?M F; JLIN?==CǝH >?FIM >?L?=BIM JIFǅNC=IM
>? F;M J?LMIH;M ; NL;PƫM >? ;==CIH?M L?F;=CIH;>;M ; <LCH>;L CH@ILG;=CǝH KO?
JLIJC=C? F; J;LNC=CJ;=CǝH =CO>;>;H;¬ ;Mǅ =IGI F; /<M?LP;=CǝH %F?=NIL;F >?
=;LƋ=N?L JLIPCH=C;F S GOHC=CJ;F =IGI ;=NI JIFǅNC=I >? CH=C>?H=C; J;L; F;
MOJ?LPCMCǝH >? F; NL;HMJ;L?H=C; S =ILL?=NI @OH=CIH;GC?HNI >?F ;=NI
?F?==CIH;LCI­ 

!H;Fǅ; 7IFIMT=TOE¬ F; ;=NO;F $?@?HMIL; >?F 0O?<FI >? 3;H #;LFIM >? ";LCFI=B?¬
DOHNI ;F J?LMIH;F >? F; CHMNCNO=CǝH >? G;H?L; ;LNC=OF;>; =IH MOM L?MJ?=NCP;M
ƋL?;M¬FF?P;LIH;>?F;HN?MO =IGJLIGCMI L?w?D;>I ?H F; =?L=;Hǅ; S ;N?H=CǝH ;
F; =CO>;>;Hǅ; ?H JLCG?L; J?LMIH;­ 

%F ?H@IKO? >? >?L?=BIM BOG;HIM >? F; GƋRCG; ;ONILC>;> >? F; CHMNCNO=CǝH¬
;NL;P?Mǝ F;M;LNC=OF;=CIH?M CHMNCNO=CIH;F?M =IH >CP?LMIM ;=NIL?M FI=;F?M¬
JLIPCH=C;F?M S H;=CIH;F?M­ 3C?H>I >? AL;H CGJILN;H=C; ? CH=C>?H=C;¬ MO
J;LNC=CJ;=CǝH =IGI =IHM?D?L; ?H F; KO? HO=F?; ; F;M $?@?HMILǅ;M >?F 0O?<FI
>? F; .;=CǝH Á!$02!Â S F; =IGCMCǝH >? $?@?HMILǅ;M>?F 0O?<FI >? !!!"!
Á!MI=C;=CǝH >? !<IA;>;M S !<IA;>IM >? "O?HIM !CL?MÂ­ 

! =IHNCHO;=CǝH¬ ?H F;M MCAOC?HN?M JƋACH;M¬ M? L?w?D;LƋH FIM L?MOFN;>IM >?F
NL;<;DI =IF;<IL;NCPI FF?P;>I ;>?F;HN? >OL;HN? ?F ;ǜI WUWX­ 

,;JLCG?L; J;LN?¬ =IGC?HT; =IH OH; MǅHN?MCM >? FIM ;MJ?=NIM GƋM >?MN;=;>IM
>?F NL;<;DI L?;FCT;>I >?F ;ǜI­ ! =IHNCHO;=CǝH¬ M? >?M;LLIFF;H F;M N;L?;M FF?P;>;M
; =;<I JIL F;!M?MILǅ;,?NL;>; S FI KO? =IH@ILG; ?F 0LIAL;G; !>GCHCMNL;NCPI
CH=FOS?H>I ?F NL;<;DI >?-?M; >?%HNL;>; S F; ?D?=O=CǝH JL?MOJO?MN;LC; >? F;
$?@?HMILǅ; >?F 0O?<FI­ 0;L; =IH=FOCL ?MN; JLCG?L; J;LN?¬ M? CH@ILG; =OƋF?M
@O?LIH FIM JOHNIM >? ;F=;H=?M ?H NƫLGCHIM >? =IHMOFN;M >? F; =CO>;>;Hǅ; S FIM
L?MOFN;>IM >? FIM =;H;F?M >? =IGOHC=;=CǝH­ 

0;L; =IHNCHO;L¬ M? ;<IL>; FI L?F;=CIH;>I ;F 3?LPC=CI >? -?>C;=CǝH #IGOHCN;LC;
?H OH M?AOH>I <FIKO?­ (?LL;GC?HN; =?HNL;F ? CH>CMJ?HM;<F? J;L; ?F ;<IL>;D?
>? FIM =IHwC=NIM P?=CH;F?M­ !KOǅ M? >; =O?HN; >?F CGJ;=NI >? F;M
CHN?LP?H=CIH?M L?;FCT;>;M JIL ?F #?HNLI >? -?>C;=CǝH #IGOHCN;LC; S FIM
;F=;H=?M >?F NL;<;DI L?;FCT;>I­ 

%F N?L=?L <FIKO?¬ ;<;L=; FI L?@?LC>I ; FIM >?L?=BIM ?=IHǝGC=IM¬ MI=C;F?M¬
=OFNOL;F?M S ;G<C?HN;F?M¬ ?HG;L=;>IM ?H ?F 0LIAL;G; #IHMNLOS?H>I
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#CO>;>;Hǅ;¬ >IH>? M? >?M;LLIFF;H ?MNL;N?AC;M S =;MIM >? CHN?LP?H=CǝH
CH=FOS?H>I OH ;J;LN;>I ?H ?=IHIGǅ; MIFC>;LC; S >CM=;J;=C>;>­ 

3? NOPI ?MJ?=C;F =IHMC>?L;=CǝH ?H ?F NL;<;DI =IH #0-M¬ G?M;M >? NL;<;DI S
;JILN?M ?H =;>; OH; >? F;M ;O>C?H=C;M Jȅ<FC=;M ?H F;M KO? J;LNC=CJǝ F;
)HMNCNO=CǝH >? =;LƋ=N?L ;=;>ƫGC=IM¬ F?ACMF;NCPIM S JLIJIMCNCPIM­ 

3?AOC>I >? ?FFI¬ OH ;J;LN;>I ; FI KO? L?v?L? ; F; =IGOHC=;=CǝH CHMNCNO=CIH;F
CHN?LH; S ?RN?LH; S =;J;=CN;=CIH?M >?F ?KOCJI >? F; $0" S FI KO? L?v?L? ; F;
CGJILN;HN? ;LNC=OF;=CǝH >? F; $?@?HMIL; >?F 0O?<FI >? 3;H #;LFIM >?
";LCFI=B? =IH ;=NIL?M @OH>;G?HN;F?M ?H G;N?LC; >? >?L?=BIM BOG;HIM¬
CH=FOS?H>I F; =IH@ILG;=CǝH >? F; 2?> >? $?@?HMILǅ;M>?F 0O?<FI>? F;
0;N;AIHC;­ 

$? =;L; ;F @ONOLI¬ N;G<CƫH M? NL;N;H F;M J?LMJ?=NCP;M J;L; ?F ;ǜI WUWY =IH
HO?P;M JLIJO?MN;M >? A?MNCǝH =IH>O=?HN?M;F; >?@?HM; >? FIM >?L?=BIM
BOG;HIM¬ FIM M?LPC=CIM KO? <LCH>; F; CHMNCNO=CǝH S ;==CIH?M ?H ?MN;
J?LMJ?=NCP;­ 

0;L; vH;FCT;L¬ M? CH=ILJIL;H FIM ;H?RIM >I=OG?HN;F?M S ?MN;>ǅMNC=IM¬ F;
<C<FCIAL;@ǅ; ONCFCT;>; S F; =IH@ILG;=CǝH >?F ?KOCJI >? NL;<;DI WUWX­ 
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Síntesis del año 
$́?F UV >? ?H?LI WUWX ;F XV >? >C=C?G<L? WUWX ́

 

V (IG?H;D? ; FIM YU ;ǜIM >? >?GI=L;=C; =IH F; =L?;=CǝH >?F ?MJ;=CI
CHMNCNO=CIH;F J;L; MO =IHG?GIL;=CǝH­ 
 

V .O?PIM =IHP?HCIM® >? #IF;<IL;=CǝH -ONO; ?HNL? F; $?@?HMILǅ; >?F
0O?<FI S ?F #IF?ACI>? 0MC=ǝFIAIM>? F; :IH;!H>CH; S #IHP?HCI
?MJ?=ǅv=I =IH?F #IF?ACI >? 0MC=ǝFIAIM >? F; :IH;!H>CH; SF;
$?@?HMILǅ; >?F 0O?<FIJ;L; J;L;F; ;N?H=CǝH 0MC=IFǝAC=; >?F J?LMIH;F >?
F; $?@?HMILǅ; >?F 0O?<FI S MOM @;GCFC;L?M >CL?=NIM S Jȅ<FC=I ?H A?H?L;F­ 
 

V 0L?M?H=C; >?F ?KOCJI ?H F; =CO>;> =IH L?=ILLC>IM JLIAL;G;>IM
J?LCǝ>C=;G?HN? JIL F;M TIH;M %MN?¬ /?MN? S 3OL ?H FIM <;LLCIM KO? M?
>?G;H>; ;N?H=CǝH ; L?KO?LCGC?HNI >? F; =CO>;>;Hǅ; J;L; =IHP?LM;L =IH
;ONILC>;>?M >? DOHN;M P?=CH;F?M S =IGOHC>;>­ 
 

V !<IL>;D? >? F; N?GƋNC=; >? >?L?=BIM >? =IHMOGC>IL?M =IH J?LMJ?=NCP;
>? AƫH?LI­ %MNO>CI >? =;MI® F; ½,?S >? N;FF?M¾­ 
 

V !<IL>;D? >? F; N?GƋNC=; PCH=OF;>; ; F; =LCMCM B;<CN;=CIH;F® JLIJO?MN;M
?H G;N?LC; >? F?S >? ;FKOCF?L?M ?H ?F G;L=I >? F;M -?M;M >? 4L;<;DI KO?
M? L?;FCT;LIH ; FI F;LAI >?F ;ǜI¬ =IGI ;JILN?M B;=C; MIFO=CIH?M JIMC<F?M
?H J?LMJ?=NCP; >? >?L?=BIM ?=IHǝGC=IM SMI=C;F?M­ 
 

V $C@OMCǝH >? FIM >?L?=BIM >? FIM =IHMOGC>IL?M­ %MNO>CIM>? =;MIM®
½$?L?=BI >? *;LL;M¾S ½-;HCJOF;=CǝH >? F;M N;LD?N;M ?H FIM =IG?L=CIM¾­ 
 

V 0;LNC=CJ;=CǝH ?H ?P?HNIM =OFNOL;F?M¬ BCMNǝLC=IM S MI=C;F?M >? F; =CO>;>®
;HCP?LM;LCI >? ";LCFI=B?¬ =?F?<L;=CIH?M >? v?MN;M J;NLC;M¬ ?@?GƫLC>?M
FI=;F?M¬ ½)8 &C?MN; >? F; 0;F;<L;¾ =IH OH; JLIJO?MN; =IH J?LMJ?=NCP;
CHN?L=OFNOL;F¬ ?HNL? INLIM­ 
 

V 0;LNC=CJ;=CǝH =IH JLIJO?MN;M ?H #IGCMCIH?M 0?LG;H?HN?M >?F #IH=?DI
-OHC=CJ;F MI<L? F; 4?GƋNC=; >? 0;LNI (OG;HCT;>I S 0L?P?H=CǝH >? F;
PCIF?H=C; I<MNƫNLC=;­ 
 

V #IF;<IL;=CǝH ?H =;GJ;ǜ; >? >C@OMCǝH PCMO;F >?F >?L?=BI ;F J;LNI
L?MJ?N;>I S FIM >?L?=BIM >?F J;=C?HN? =IH J?LMJ?=NCP; >? >?L?=BIM
BOG;HIM­ 
 

V !<IL>;D? >? F; N?GƋNC=; >? #IHN;GCH;=CǝH !G<C?HN;F G?>C;HN?
JL?M?HN;=CǝH >? CH@ILG?M S JLIJO?MN;M ; F; =IGOHC>;>­ 
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V -ȅFNCJF?M L?OHCIH?M =IH @OH=CIH;LCIM GOHC=CJ;F?M J;L; =IHP?LM;L
MI<L? N?G;M ?MJ?=ǅv=IM >? =;>; ƋL?; >? A?MNCǝH S FF?P;LF?M F;M
=IHMOFN;M KO? F; =CO>;>;Hǅ; NC?H?­ 4;G<CƫH¬ M? G;HNOPI >CƋFIAI =IH
@OH=CIH;LCIM JLIPCH=C;F?M S H;=CIH;F?M­ 
 

V /<M?LP;=CǝH ?F?=NIL;F DOHNI ; F; $?@?HMILǅ; >?F 0O?<FI >? F; 0LIPCH=C;
>? 2ǅI S =IH F; J;LNC=CJ;=CǝH >? FIM ?MNO>C;HN?M >? F; 5.2. ?H F;M
?F?==CIH?M >? F; 0LIPCH=C; S ?F GOHC=CJCI® =;J;=CN;=CǝH¬ L?=IF?==CǝH >?
>;NIM¬ JL?M?HN;=CǝH >? L?MOFN;>IM S ?F;<IL;=CǝH >?F CH@ILG? vH;F­ 
 

V 0;LNC=CJ;=CǝH =IGI IL;>IL; >? F; $?@?HMIL; ?H >IM ;O>C?H=C;M Jȅ<FC=;M
MI<L? ;OG?HNI>? F;N;LC@; >?F 3450­ 
 

V 0;LNC=CJ;=CǝH>? F; $?@?HMIL; >?F 0O?<FI=IGI IL;>IL; ?H F; !O>C?H=C;
0ȅ<FC=; MI<L? ?F 0LIS?=NI >? /L>?H;HT; Y^\ẂW ½!JLO?<; =IHP?HCI >?
JLǝLLIA; >? =IH=?MCǝH S ?D?=O=CǝH >? I<L;M#?LLI#;GJ;H;LCI¾­ 
 

V 0;LNC=CJ;=CǝH >? F; $?@?HMIL;>?F 0O?<FI=IGI IL;>IL; ?H F;!O>C?H=C;
0ȅ<FC=; JIL ?F 0L?MOJO?MNI -OHC=CJ;F WUWY S ?H F; !O>C?H=C; 0ȅ<FC=;
MI<L? FIM 0LIS?=NIM >? !=NO;FCT;=CǝH >? F;M /L>?H;HT;M &CM=;F S
4;LC@;LC; WUWY­ 
 

V )GJOFMI ; F; =;J;=CN;=CǝH CHMNCNO=CIH;F =IH J?LMJ?=NCP; >? >?L?=BIM
BOG;HIM >? F; I@?LN; ?>O=;NCP; <LCH>;>; JIL F; 0F;N;@ILG; %>O=;NCP;
>?F )HMNCNONI 0LIPCH=C;F >? F; !>GCHCMNL;=CǝH 0ȅ<FC=; >? F; 0LIPCH=C; >?
2)/ .%'2/ Á)0!0Â 
 

V #IIJ?L;=CǝH CHN?LCHMNCNO=CIH;F ?H =C=FI >? @ILG;=CǝH J;L; ?F ?KOCJI >?
F; $?@?HMILǅ; >?F 0O?<FI S ;ONILC>;>?M >? ?M=O?F;M JLCG;LC;M ?H
N?LLCNILCIM >CACN;F?M =IH F;½!MI=C;=CǝH &;LI $CACN;F¾?H Y ?H=O?HNLIM >?
\ N;FF?L?M­ 
 

V %F ?KOCJI >? F; $?@?HMILǅ; >?F 0O?<FI J;LNC=CJǝ ;=NCP;G?HN? ?H
L?OHCIH?MṔCLNO;F?M S JL?M?H=C;F?MŚ ;=NCPC>;>?M >?M;LLIFF;>;M ?H ?F
G;L=I >?F #IHM?DI -OHC=CJ;F >? !>OFNIM -;SIL?M¬ #IHM?DI ,I=;F
#IHMOFNCPI J;L; F;M 0?LMIH;M =IH $CM=;J;=C>;>¬ -?M; [ >?M?JNC?G<L?­ 
 

V #IGJLIGCMI =IH F; @ILG;=CǝH>?F ?KOCJI >? NL;<;DI?H N?GƋNC=;
!G<C?HN;F­ 
 

V !JISI S ;=IGJ;ǜ;GC?HNI ;F 3?LPC=CI >? -?>C;=CǝH #IGOHCN;LC; =IGI
B?LL;GC?HN; KO? NL;HM@ILG; F; ;=NCNO> >? F;M J?LMIH;M @L?HN? ;F
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=IHwC=NI¬ =;G<C;H>I F; =IH@LIHN;=CǝH JIL =IF;<IL;=CǝH­ 
 

V 0;LNC=CJ;=CǝH >? >IM 0F?H;LCIM S 2??F?==CǝH?H F; #IGCMCǝH $CL?=NCP; ?H
?F=;LAI >? #IHM?D?L; >?F J?LǅI>I WUWXẂUWZ >? F; !MI=C;=CǝH >?
$?@?HMILǅ;M >?F 0O?<FI >? F; 2?Jȅ<FC=; !LA?HNCH; Á!$02!Â­ 
 

V )HN?AL;=CǝH >? F; 2?> $?@?HMILǅ;M >?F 0O?<FI >? F; 0;N;AǝHC=;¬ =L?;>;
<;DI ?F CGJOFMI >? F; $?@?HMILǅ; >?F 0O?<FI >? F; 0LIPCH=C; >? 2ǅI
.?ALI­ 
 

V )GJOFMI J;L; F; =L?;=CǝH ? CHN?AL;=CǝH >? F; #IGCMCǝH ½$?@?HMILǅ;M >?F
0O?<FI¾ >? F; !MI=C;=CǝH >? F; !MI=C;=CǝH >? !<IA;>IM S !<IA;>;M >?
"O?HIM !CL?M Á!!!"!Â J;L; F; JLIGI=CǝH>? ;==CIH?MKO? L?M;FN?H ?F
LIF >? F;M $?@?HMILǅ;M >?F 0O?<FI ?H F;M MI=C?>;>?M >?GI=LƋNC=;M­ 
 

V 0LIHOH=C;GC?HNIM JIL F; P;=;H=C; >? $?@?HMIL >?F 0O?<FI .;=CIH;F­ 
 

V ,; $?@?HMIL; <LCH>ǝ ;N?H=CǝH ; FIM G?>CIM >? =IGOHC=;=CǝH S ;F
J?LCI>CMGI ?H YW IJILNOHC>;>?M J;L; >C;FIA;L MI<L? F; G;L=B; >? F;
A?MNCǝH­ 
 

V 5NCFCT;=CǝH >? F;M L?>?M MI=C;F?M J;L; >C@OH>CL FIM >?L?=BIM JIFǅNC=IM
?HNL? FIM DǝP?H?M® CH=ILJIL;=CǝH >? 4CE4IE =IGI B?LL;GC?HN; >CACN;F­ 
 

V #IH ?F vH >? ;=?L=;LM? F; =IGOHC>;> S ; >CMNCHNIM Jȅ<FC=IM S ;Mǅ
?M=O=B;L MOM IJCHCIH?M¬ F; $?@?HMIL; >?F 0O?<FI ; NL;PƫM >? )HMN;AL;G¬
CHPCNǝ ; \ =B;LF;M ?H PCPI J;L; =IHP?LM;L =IH J?LMIH;M ?RJ?LN;M ?H
GOD?L?M S =C?H=C;¯ G;N?GƋNC=; =INC>C;H;¬ GOD?L?M BCMNǝLC=;M >?
";LCFI=B?¬ >C=N;>OL; S >?L?=BIM BOG;HIM¬ L?B;<CFCN;=CǝH P?N?LCH;LC;¬
GOD?L?M;@LI>?M=?H>C?HN?M SF;=N;H=C; G;N?LH;­ 
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0ŪåĸûŁ őŔĂśĂĸŤă ķě ûěőİŁķå ûĂ  ôŁđåûŁǓ å Ɗĸ ûĂ œŪĂ
ķě ĸŁķôŔĂ ĐŪĂŔå ěĸśõŔěőŤŁ Ăĸ İå ķåŤŔĝõŪİåǓ ĸŁ őĂĸśă
śěœŪěĂŔå Ăĸ İå őŁśěôěİěûåû ûĂ Ūĸå ûěśõŪśěłĸǘǨ-;Lǅ;
!HAƫFC=; ";LL?>;¬Ăĸ Ăİ ĂśõŔěŤŁ őŔĂśĂĸŤåûŁ Ăĸ İå
ûĂĐĂĸśå ûĂ śŪ ķåŤŔěõŪİåõěłĸ 

 

Asesoría Letrada 
 

,; ;M?MILǅ; F?NL;>; NC?H? =IGI @OH=CǝH ;ORCFC;L DOLǅ>C=;G?HN? ; F; $?@?HMIL;
>?F 0O?<FI?H MOM @OH=CIH?M S ?H ?F G;L=I >? MOM =IGJ?N?H=C;M M?AȅH F;
/L>?H;HT; V\Y^#́-́WUU\­%M ?H ?MN? ƋG<CNI ?H ?F KO? F;M L?MIFO=CIH?M KO?
M? >C=N;H¬ KO?>;H JF;MG;>;M =IGI CH@ILG;=CǝH Jȅ<FC=;­ %M G?H?MN?L >? F;
$?@?HMILǅ; >?F 0O?<FI¬ <LCH>;L ?MN; CH@ILG;=CǝH ; F; =IGOHC>;>­ 

 

Objetivos prioritarios  
 

%F NL;<;DI =IF;<IL;NCPI ?HNL? F;!M?MILǅ;,?NL;>; S F; $?@?HMIL; >?F 0O?<FI ?M
@OH>;G?HN;F J;L; F; =IHNCHOC>;> S =OGJFCGC?HNI >? F; MCMN?G;NCT;=CǝH >? F;M
L?MIFO=CIH?M >C=N;>;M =;>; ;ǜI­ %F GCMGI L?MJIH>? ; I<D?NCPIM S ;==CIH?M ?H
?MN? M?HNC>I® 

V $;L =IHNCHOC>;> ; FIM I<D?NCPIM JLIJO?MNIM >OL;HN? FIM ;ǜIM WUWV S
WUWW 

V 0LIGI=CIH;L FIM >?L?=BIM JIFǅNC=IM >? F; =IGOHC>;> ";LCFI=B?HM?¬ ?H
OH ;ǜI ;NL;P?M;>I JIL GȅFNCJF?M=IHPI=;NILC;M ?F?=NIL;F?M­ 

V .ONLCL F; <C<FCIN?=; DOLǅ>C=; >? <C<FCIAL;@ǅ; DOLǅ>C=; S FCN?L;NOL;
=IGJF?G?HN;LC;­ 

 

40 años de Democracia  
 

.O?MNLI J;ǅM =OFGCH; ?H ?F WUWX F;
=IHG?GIL;=CǝH >? YU ;ǜIM>?
>?GI=L;=C;CHCHN?LLOGJC>;¯ JIL FI KO?
>?M>? F; $0" M? FF?Pǝ ; =;<I OH JLIS?=NI
CHN?AL;F ;HO;F =IH >CP?LM;M ;==CIH?M ?H ?F
G;L=I >? FIM ;HN?=?>?HN?M HILG;NCPIM®
OH; ; HCP?F H;=CIH;F Á-CHCMN?LCI >?F )HN?LCIL
>? F; .;=CǝH XZØWUWW S ?F $?=L?NI
0L?MC>?H=C;F ]\\ØWUWWÂ S INLI JLIPCH=C;F

jå őŔěķĂŔå åõõěłĸ ûĂİ åŀŁ ûĂ İå
åśĂśŁŔĝå İĂŤŔåûå ĐŪĂ Ăİ åõŤŁ

åûķěĸěśŤŔåŤěŸŁ œŪĂ ûěŁ İŪđåŔ å İå
°ĂśŁİŪõěłĸ ûĂ °ĂõŁķĂĸûåõěłĸ

6­/ sȦ ƓǞƔƒƔƕ å İŁś
6ĂőåŔŤåķĂĸŤŁś ?ĪĂõŪŤěŸŁ ſ
6ĂİěôĂŔåĸŤĂ œŪĂ İİĂŸĂĸ å õåôŁ
ûěŸĂŔśåś åõõěŁĸĂś õŁĸ Ăİ ŁôĪĂŤěŸŁ
ûĂ őŁĸĂŔ Ăĸ ŔĂİěĂŸĂ İåĸĂõĂśěûåû
ûĂ œŪĂ Ăİ ?śŤåûŁ rŪĸěõěőåİ śĂ
ěĸŸŁİŪõŔĂ Ăĸ İå ŤĂķæŤěõå 
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Á,?S .äZZ]X >? F; 0LIPCH=C; >? 2ǅI .?ALIÂ­ !Mǅ =IGI >? OH ;ǜI >? %F?==CIH?M
'?H?L;F?M ;LA?HNCH;M­ 

%MN? JLIS?=NI @O?JLIJO?MNI JILF; !M?MILǅ; ,?NL;>; >? F; $0" ?H ;LNC=OF;=CǝH
=IH ?F ƋL?; >? 2?F;=CIH?M )HMNCNO=CIH;F?M S ?HG;L=;>I ?H ?F 0LIAL;G; >?
#IHMNLO==CǝH #CO>;>;H; =IGI J;LN? >? FIM JLIS?=NIM JF;HN?;>IM
JLIMJ?=NCP;G?HN? ?H ?F ;ǜI WUWW­ 

3I<L? F; @OH>;G?HN;=CǝH¬ ?H =O;HNI ; MO CH=OG<?H=C; ?H F;M ;==CIH?M S ;F
J;J?FKO? =OGJF? ?H ?F MCMN?G; >?GI=LƋNC=I M? >?MN;=;® ½%F $?@?HMIL >?F
0O?<FI JO?>? ;Mǅ M?L OH; JC?T; @OH>;G?HN;F J;L; KO? HO?MNL; >?GI=L;=C; M?;
G?DIL¬ ;FAI G?HIM H?AI=C;>IL; S ;FAI GƋM J;LNC=CJ;NCP;¾­1 

0IL ?MI¬ NC?H? =IGI I<D?NI F; L?w?RCǝH MI<L? F; CGJILN;H=C; >? >?@?H>?L¬
JLI@OH>CT;L S G?DIL;L F; =;FC>;> >?GI=LƋNC=; >? HO?MNLI J;ǅM =IH J?LMJ?=NCP;
>? >?L?=BIM BOG;HIM S JIFǅNC=IM­ 

,IM I<D?NCPIM ?MJ?=ǅv=IM >? ?MN? JLIS?=NI CHN?AL;F @O?LIH® 

¶ !NL;P?M;L F; N?GƋNC=; ?H NI>IM FIM M?=NIL?M >? F; =CO>;>;Hǅ;
<;LCFI=B?HM? =IH ?F vH >? @ILN;F?=?L ?F MCMN?G; >?GI=LƋNC=I­ 

¶ 0LIGIP?L F; J;T¬ F; =IH=IL>C; S F; >?@?L?H=C; JIL F;M >CMNCHN;M C>?;M
JIFǅNC=;M­ 

¶ !OG?HN;L ?F P;FIL >?GI=LƋNC=I >? F; $?@?HMILǅ; =IGI CHMNCNO=CǝH­ 
¶ 2?CPCH>C=;L ?F >?L?=BI S F; I<FCA;=CǝH ;F 6/4/¬=IGI ;=NI JIFǅNC=I
CH>CPC>O;F S >? =IGJLIGCMI =CO>;>;HI­ 

! FI F;LAI >?F ;ǜI¬ =IHN?GJFǝ ?H JLCG?L FOA;L OH JLI=?MI >? CHP?MNCA;=CǝH ?
BCMNILCT;=CǝH¬ J;L; FO?AI L?;FCT;L OH =;F?H>;LCI ;HO;F =IH >CP?LM;M ;==CIH?M S
;=NCPC>;>?M KO? JLIGIPC?LIH >? @ILG; NL;HMP?LM;F ; NI>;M F;M ƋL?;M >?
NL;<;DI >?F; $?@?HMILǅ;>?F 0O?<FI­ 

3? FF?P;LIH ; =;<I ?MNL;N?AC;M CHN?LCHMNCNO=CIH;F?M =IGI >? =IGOHC=;=CǝH¬
;<IL>;H>I F;M N?GƋNC=;M L?F;=CIH;>;M =IH BCNIM >? V^]X ; HCP?F H;=CIH;F S
FI=;F¬ ?F LIF >? F; GOD?L ?H F; >?GI=L;=C;¬ ?F 6/4/ S F; ?>O=;=CǝH J;L; F;
=CO>;>;Hǅ; ?H $?GI=L;=C; S ;==CIH?M >?GI=LƋNC=;M =INC>C;H;M >? F;
=IGOHC>;> >? BIS­ 

%H ?MN? M?HNC>I¬ F; JLCG?L; ;==CǝH>?F ;ǜI>?M>? F; !M?MILǅ; ,?NL;>;¬ @O? ?F
;=NI ;>GCHCMNL;NCPI KO?>CIFOA;L ; F; 2?MIFO=CǝH >? 2?=IG?H>;=CǝH $0" .ä
VØWUWX; FIM $?J;LN;G?HNIM %D?=ONCPI S $?FC<?L;HN? KO? FF?P?H ; =;<I
>CP?LM;M ;==CIH?M =IH ?F I<D?NCPI >? JIH?L ?H L?FC?P? F; H?=?MC>;> >? KO? ?F
%MN;>I -OHC=CJ;F M? CHPIFO=L? ?H F; N?GƋNC=;­ 

 

 
1$C==CIH;LCI >? F;M $?@?HMILǅ;M >?F 0O?<FIØ*IMƫ #;LFIM !=?P?>I¬ Ã?N ;FÄ #IIL>CH;=CǝH '?H?L;F >?
!F?D;H>LI -;L=?FI .;Nǝ¯ -;Lǅ; 3IF?>;> -;HCH¯ #;LFIM 2IM?H>I #IHMN?HF;­V́c­%>­¶#!"!® %>CNILC;F
*OM<;CL?M¬ WUWW­ ÁJƋA­VZ[Â 
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Observatorio electoral 
 

%H =O;HNI ;F /<M?LP;NILCI ?F?=NIL;F¬ ?MN? @O? OH NL;<;DI KO? M? FF?Pǝ ;>?F;HN?
DOHNI =IH F; $?@?HMILǅ; >?F 0O?<FI >? 2ǅI .?ALI N;HNI J;L; F;M ?F?==CIH?M
JLIPCH=C;F?M =IGI GOHC=CJ;F?M­ %F GCMGI M? >?N;FF; GƋM ;>?F;HN? ?H FI KO?
L?MJ?=N; ; L?F;=CIH?M CHMNCNO=CIH;F?M­ 

Una Biblioteca Jurídica con perspectiva de género 

Nombramiento de la Biblioteca:  María Angélica Barreda.  

,; )HMNCNO=CǝH JIM?? OH; "C<FCIN?=; *OLǅ>C=; =IGJO?MN; JIL FIM ;=NIM
;>GCHCMNL;NCPIM >C=N;>IM ?H F; )HMNCNO=CǝH KO? MIH >? =;LƋ=N?L Jȅ<FC=I¬ N?RNIM
;=;>ƫGC=IM KO? @O?LIH >IH;>IM S ;>KOCLC>IM J;L; @ILG;L J;LN? >?F
J;NLCGIHCI S FC<LIM >? FCN?L;NOL; KO? ;=NO;FG?HN? NC?H?H OH; GI>;FC>;> >?
=CL=OF;=CǝH ?H ?F ?KOCJI >? F; $?@?HMILǅ;¬ J;L; ;F?HN;L F; F?=NOL; S L?w?RCǝH >?
FIM GCMGIM­ $C=BIM N?RNIM ?MNƋH L?F;=CIH;>IM =IH FIM N?G;M KO? M? NL;N;H ?H
F; )HMNCNO=CǝH¬ J;LNC=OF;LG?HN? =IH FIM ?D?M J?LMJ?=NCP; >? AƫH?LIS =OC>;>I
>?F ;G<C?HN?­ 

! JLIJǝMCNI >? ?FFI¬ M? NIGǝ F; >?=CMCǝH >? HIG<L;L ; F; <C<FCIN?=; DOLǅ>C=; =IH
?F HIG<L? >? ½!<IA;>; -;Lǅ; !HAƫFC=; ";LL?>;¾ ?HBIG?H;D? ; F;

HIN;<F?DOLCMN;¬ JLCG?L; ;<IA;>; >?
!LA?HNCH; S OH; FO=B;>IL; JIL FIM
>?L?=BIM >? F;M GOD?L?M­ ,; $?@?HMIL;
>?F 0O?<FI MOM=LC<Cǝ ;Mǅ F; 2%3/,5#)Ł.
.­d $0" VWØWUWX KO? F; @ILG;FCT; S
@OH>;G?HN; MO ;=NO;=CǝH ?H F;
JLIGI=CǝH >? G?>C>;M >? ;==CǝH
JIMCNCP; KO? A;L;HNC=?H F; CAO;F>;> >?
IJILNOHC>;>?M S >? NL;NI ?H J;LNC=OF;L
L?MJ?=NI >? F;M GOD?L?M N;F =IGI FI
CH>C=; F; #IHMNCNO=CǝH .;=CIH;F ?H MO
;LNǅ=OFI \Z CH=CMI WX­ ½#IH G?>C>;M
=IH=L?N;M S ?@?=NCP;M¬ B;=?GIM PCMC<F?M

FIM HIG<L?M >? F;M GOD?L?M KO? =IHMNLOS?LIH HO?MNL; >?GI=L;=C; S
FO=B;LIH JIL F; CAO;F>;> ?HNL? BIG<L?M S GOD?L?M¾ 
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TåõĂŔśĂ ŸåİĂŔ Ūĸ őŁõŁ Ťåķôěăĸ ǚĸŁǙ  ŸĂõĂś õŪĂśŤåǓ å
ŸĂõĂś Ăś ûěƊõŪİŤŁśŁǓ őĂŔŁ Ăĸ Ūĸ ûĂŤĂŔķěĸåûŁ
ķŁķĂĸŤŁ ŔĂśŪİŤå œŪĂǘǘǘ ĐŪě İå őŔěķĂŔå ·ĂõŔĂŤåŔěå ûĂİ
0ŔěķĂĸ ûĂ İå 0åőěŤåİ MĂûĂŔåİ#́;LG?H -;Lǅ; !LAC<;SǓ
-CHCMNL; >? F; #3*.¬ûěśĂŔŤåõěłĸ Ăĸ Ăİ åõŤŁ őŁŔ Ăİ ƔƒȦ
 ĸěŸĂŔśåŔěŁ ûĂ  rf  

Programa  

ADMϥNϥSTRATϥVO 
 

Mesa de Entrada de la Defensoría 
 

%F ƋL?; >? G?M; >? ?HNL;>; ?M F; KO? L?=C<? =IHMOFN;M¬ >?HOH=C;M ?
CHKOC?NO>?M >C;LC;G?HN? >;H>I =O?HN; ?F ?MN;>I >? MCNO;=CǝH MI=C;F FI=;F¬
M?AȅHF; /L>?H;HT; -OHC=CJ;F V\Y^#́-́ U\­! J;LNCL>? >;NIM L?=;<;>IM M?
>?N?LGCH; F; =;HNC>;> S =;FC>;> >? >?G;H>;M >? F; =CO>;>;Hǅ;¬ FIKO?CGJFC=;
A?MNCIH?M L?;FCT;>;M JIL F; $?@?HMILǅ; S F;M L?MJO?MN;M <LCH>;>;M ; F;M
J?LMIH;M JO>C?H>I JLIGIP?L F;M JIFǅNC=;M H?=?M;LC;M J;L; >;L MIFO=CǝH¬
JLIN?AC?H>IFIM >?L?=BIM >? F;M J?LMIH;M­ 

 

Sistema Administrativo COMDOC  
 

%H F; $?@?HMILǅ; M?=IHNCHȅ;ONCFCT;H>I¬ =IGI ; FI F;LAI >? ?MNIM ;ǜIM¬ ?F
MCMN?G; #/-$/#¬=?>C>IJIL ?F -CHCMN?LCI >? %=IHIGǅ; S0LI>O==CǝHM?AȅH
#IHP?HCI MOM=LCJNI ?F VV >? M?JNC?G<L? >? WUVY S ;JLI<;>I JIL 2?MIFO=CǝH
XWX́$0́WUVY¬KO? M? ;>;JN; ; F;M HILG;NCP;M¬ JLI=?>CGC?HNIM
;>GCHCMNL;NCPIM >? OH M?=NIL­ 

%H ?F GCMGI M? L?ACMNL;H FIM >;NIM H?=?M;LCIM J;L; ?F M?AOCGC?HNI >? =;>;
A?MNCǝH¬ ?HN?H>CƫH>IM? ; ƫMN;M =IGI OH; ;==CǝH J;L; JI>?L L?MIFP?L =;>;
N?G;­ 4;G<CƫH M? L?ACMNL;H F;M CHN?LP?H=CIH?M KO? M? L?;FCT;H ;HN? ?F
-OHC=CJCI¬ >;H>I FOA;L ; FI KO? M? FF;G;H !"/#!-)%.4/3 9!#45!#)/.%3¬
; J;LNCL >? F;M KO? M? >?=C>? MC MOLA? OH 0!3% L?MJIH>C>I ; NL;PƫM >? FI KO?
M? =IHI=? =IGI %.,!#%¬ƫMN? ȅFNCGI ?MF; L?MJO?MN; JIL J;LN? >?F ƋL?;
;>GCHCMNL;NCP; MIFC=CN;>;­#IH F; CH@ILG;=CǝH JO?MN; ; >CMJIMC=CǝH¬ M? ;H;FCT;
F; J?LNCH?H=C; >? =?LL;L F; CHN?LP?H=CǝH JIL I<N?H?L OH; L?MJO?MN;
M;NCM@;=NILC; J;L; ?F P?=CHI I <C?H¬ F; J?LNCH?H=C; >? L?=IG?H>;L OH; MIFO=CǝH­ 

0IL INLI F;>I¬ ?H?FMCMN?G;#/-$/#M? =IG?HTǝ ; =IH@?==CIH;L ?F $CA?MNI
>?F 0?LMIH;F KO? B; JL?MN;>I M?LPC=CIM ?H F; $?@?HMILǅ; >?F 0O?<FI ?H
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=;LƋ=N?L >? =IHNL;NIM JIFǅNC=IM S >? JF;HN; J?LG;H?HN? >?M>? FIM CHC=CIM >? F;
$?@?HMILǅ;­ %MN; N;L?; M? ?H=O?HNL; ?H =OLMI­ 

 

Planilla Auxiliar  

 

,; GCMG; J?LGCN? F; L?=IJCF;=CǝH >? >;NIM?MJ?=ǅv=IM¬>? G;H?L; LƋJC>; S
ȅNCF­ %PCN;H>I F; ONCFCT;=CǝH >? BID;MMO?FN;M S=O;>?LHIM¬=IHNLC<OS?H>I ; F;M
<O?H;M JLƋ=NC=;M J;L; L?>O=CL ?F OMI >?F J;J?F­ 

!>?GƋM¬ ?MN; JF;HCFF; ?M >? @Ƌ=CF PCMO;FCT;=CǝH J;L; NI>I ?F?KOCJI >? F;
$?@?HMILǅ; J?LGCNC?H>I N?H?L OH M?AOCGC?HNI S ;LNC=OF;=CǝH ?HNL? ?F ALOJI S
>CMNCHN;M ƋL?;M >? NL;<;DI¬ S; KO? N;G<CƫH B;S OH;J;LN;>I>IH>? M? JO?>?
?H=IHNL;L F; ;A?H>; >? F; $?@?HMIL; J;L; =IHI=?L F;M ;=NCPC>;>?M¬ L?OHCIH?M¬
S ?P?HNIM ?H FIM KO? M? ?H=O?HNL?­ 

,; >CHƋGC=; >? NL;<;DI =IHMCMN? ?H ?F ƋL?; >? -?M; >? ?HNL;>;M¬ '?MNCǝH
)HMNCNO=CIH;F¬ 0L?HM; S =IGOHC=;=CǝH¬ #IHN;<CFC>;>¬ !M?MILǅ; ,?NL;>; S
3?LPC=CI >? -?>C;=CǝH =IGOHCN;LC;­ 

%F ?KOCJI ?H NO NIN;FC>;> =IHI=? ?F NL;<;DI KO? M? FF?P; ; =;<I ?H?F ƋL?; >?
-?M; >? ?HNL;>;M S ;N?H=CǝH ;F Jȅ<FC=I¬S JIL ?MI¬ ?MOHL?KOCMCNI?M?H=C;F KO?
;GJFǅ?H MO@ILG;=CǝH ;=;>ƫGC=;¬ JIL G?>CI >?F )HMNCNONI 0LIPCH=C;F >? F;
!>GCHCMNL;=CǝH 0ȅ<FC=; Á)0!0Â¬?H F;M I@?LN;M ;=;>ƫGC=;M4?=HC=;NOL; ?H
3?AOLC>;> $?GI=LƋNC=; S 4?=HC=;NOL; 3OJ?LCIL ?H '?MNCǝH 0ȅ<FC=;­ 

 

Registración de las consultas 

 

%F MCMN?G; >? L?ACMNL;=CǝH >? F; $?@?HMILǅ; >?F 0O?<FI L?MJIH>? ; F;M
@ILG;FC>;>?M KO? ?MN;<F?=? ?F!LNǅ=OFI V[ >? F;/L>?H;HT; V\Y^#́-́ U\ ½F;M
>?HOH=C;M I JL?M?HN;=CIH?M >?<?H KO?>;L @ILG;FG?HN? ;M?HN;>;M¬
=IHMN;H>I vLG; >?FCHN?L?M;>I¬ HIG<L?¬ >I=OG?HNI S >IGC=CFCI F?A;F¾­%MNIM 

jå 6ěŔĂõõěłĸ NĂĸĂŔåİ ûĂ NŁôěĂŔĸŁ  ôěĂŔŤŁ ûĂőĂĸûěĂĸŤĂ ûĂ İå ·ĂõŔĂŤåŔĝå ûĂ
­İåĸěƊõåõěłĸ ſ ?ŸåİŪåõěłĸ ûĂ ­ŁİĝŤěõåś ­ūôİěõåśǓ åŔŤěõŪİł õŁĸ İå 6­/ őåŔåİå

ĂİåôŁŔåõěłĸ ûĂ İŁś åĸĂžŁś ûŁõŪķĂĸŤåİĂś ſ őŪśŁ å ûěśőŁśěõěłĸ ŤŁûå İå ěĸĐŁŔķåõěłĸ
ŔĂİĂŸåĸŤĂ 
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>;NIM M?G;HN?H>LƋH?H L?M?LP;?H FIM CH@ILG?M KO? <LCH>; F; $?@?HMIL; >?F
0O?<FI¬ MC ?F =CO>;>;HI KO? ;=O>? ; F; $?@?HMILǅ; >?F 0O?<FI FI MIFC=CN;
?RJL?M;G?HN? S JIL L;TIH?M @OH>;>;M­ 

! J;LNCL >?OH ;HƋFCMCM>?F; G?NI>IFIAǅ; >? NL;<;DI ?H =O;HNI ; FI N?LLCNILC;F¬
?H ?F ;ǜI WUWX¬ F; L?=IF?==CǝH >? FIM>;NIM >?GIALƋv=IM KO? M? L?ACMNL;H
N;HNI ?H MCMN?G; #/-$/# =IGI ?H F; JF;HCFF; ;ORCFC;L¬ M?=IG?HT;LIH ;
L?;FCT;LJIL F;M $?F?A;=CIH?M¬ONCFCT;H>I F; CH@ILG;=CǝH Jȅ<FC=; KO? M?
?H=O?HNL; ?H ?F MCNCI Q?< >IH>? M? JO<FC=;?F G;J;?F;<IL;>IJIL?F îL?;
'I<C?LHI !<C?LNI -OHC=CJ;F2 =IH ;=NO;FCT;=CIH?M ;F V] >? >C=C?G<L?­ %H FIM
;H?RIM >I=OG?HN;F?M¬ M? ?RNL;D?LIH >IM =;J;M® OH; >? $?F?A;=CIH?M S F;INL;
>? #!!4M­ %H =;>; OH; >? ?FF;M¬ M? FCMN;LIH FIM <;LLCIM >? F; #CO>;> >? 3;H
#;LFIM >? ";LCFI=B?­ #;<? ;=F;L;L KO? ?M OH MCNCI ?H =IHMNLO==CǝH KO? M?
;=NO;FCT; J?LCǝ>C=;G?HN? JIL FI =O;F¬ JI>Lǅ; =IHN?H?L CH=IHMCMN?H=C;M N;F
=IGI B?GIM I<M?LP;>I ?H ?F=;MI >? 6CFF; ,;AI 'ONCƫLL?T¬ ,;M #B;=L;M S 0­
6CM=IHNC S 6CFF; #;N?>L;F KO? HI M? ?H=O?HNL; ?H ?F G;J; ;F=;HT;>I JIL HCHAȅH
#!!4M ;OHKO?¬ ?HN?H>?GIM KO? =;>; OHI >? ?MNIM <;LLCIM M?Lǅ; ;N?H>C>I JIL
?F ƋL?; GOHC=CJ;F GƋM JLǝRCG;­ 

  

 
2 ƘǧǇǎΥκκǿǿǿΦōŀǊƛƭƻŎƘŜΦƎƻǾΦŀǊκƳŀǇŀǎŘŜōŀǊƛƭƻŎƘŜκ  

https://www.bariloche.gov.ar/mapasdebariloche/
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MATRϥZ DE TϥPϥFϥCACϥÓN 
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! FIM vH?M >? >?N?LGCH;L F;M ?MN;>ǅMNC=;M JIL <;LLCIM¬ ONCFCT;GIM ?F =LCN?LCI >?
$?F?A;=CIH?MM?AȅH FI ?MN;<F?=C>I ?H F;/L>?H;HT;.dYV^#́-́^Y®2ƫACG?H
L?IL>?H;GC?HNI !>GCHCMNL;NCPI S $?M;LLIFFI 4?LLCNILC;F S MI=C;F J;L; 3;H
#;LFIM >? ";LCFI=B?­ $?MN;=;GIM F; PIFOHN;> >?F #IH=?DI -OHC=CJ;F?H F;
L?@?LC>; HILG;NCP;KO? ?H MOM @OH>;G?HNIM M?ǜ;F;® 

2́?MOFN; CGJ?LCIMI ?HNIH=?M FF?P;L ;>?F;HN? OH >?=C>C>I ?M@O?LTI >?
>?M=?HNL;FCT;=CǝH ?H OH HCP?F >? A?MNCǝH JIFǅNC=I¬ Nƫ=HC=I S MI=C;F¬ >?
@ILG; >? JLIJ?H>?L ;® 

´0IMC<CFCN;L F; J;LNC=CJ;=CǝH MI=C;F ?H F; @ILGOF;=CǝH >? JIFǅNC=;M S
?F;<IL;=CǝH >? JLIAL;G;M S JLIS?=NIM¯ L?w?D;L =IH G;SIL v>?FC>;> F;
L?;FC>;> FI=;F¬ MI<L?NI>I ?H F;M ;=NCPC>;>?M >? >C;AHIMCM S ;ONIA?MNCǝH¬ S¯ 

@́ILN;F?=?L ?F LIF >?F -OHC=CJCI ?H MO =;J;=C>;> >? A?MNCǝH¬ ?H ;KO?FFIM
;MJ?=NIM KO? B;=?H ;F NL;N;GC?HNI CHN?AL;F >? MO N?LLCNILCI­ 

 

Análisis cuantitativo y cualitativo 

 

,;M J?LMIH;M KO? L?=OLL?H ; F; $?@?HMILǅ;>?<?H JLIJIL=CIH;L MOM >;NIM
J?LMIH;F?MS>?=IHN;=NIJ;L; F; ;J?LNOL; >? A?MNCIH?M S ;=NO;=CIH?M­ 

,IM N?G;M KO? M? JL?M?HN;H MIH P;LC;>IM­ %H;FAOHIM MIHJL?AOHN;M M?H=CFF;M
>? ILC?HN;=CǝH ; F; =CO>;>;Hǅ; KO?L?MO?FN;MJIL J?LMIH;F >?G?M; >?
?HNL;>;M­ /NL;M¬ ?H =;G<CI¬L?KOC?L?HOH ;HƋFCMCM JLI@OH>I JIL J;LN? >?INL;
ƋL?; >? F;$?@?HMILǅ;>?F 0O?<FII ;FAȅH >?J;LN;G?HNI >?F GOHC=CJCI­0;L;
MCGJFCv=;L S AL;v=;L F;M N?GƋNC=;M¬ M? B; ONCFCT;>I F; ?MNL;N?AC; >?
=IH@?==CIH;L OH;4;<F; >? -;NLCT >?4CJCv=;=CǝHS ;Mǅ O<C=;L ?F ƋL?; >? NL;<;DI­
#;>; N?GƋNC=; ?M NL;N;>; J?LMIH;FG?HN? =IH ?F P?=CHI¬ >? G;H?L; ?GJƋNC=;¬
L?MIFONCP; S >?HNLI >? F; JL;=NC=C>;> J;L; >;L MIFO=CǝH ; F; JLI<F?GƋNC=; KO? F;
J?LMIH; JO?>? ?MN;L J;>?=C?H>I¬ M?=IHMNLOS?OH >CƋFIAI =F;LI SL?MJ?N;H>I
F; >CAHC>;> >? F; J?LMIH;­ 

%H ?F ;ǜI WUWX M? L?=C<C?LIH VV[V =IHMOFN;M >? F;M =O;F?M \X\@O?LIH >?F
AƫH?LI@?G?HCHI SYV[ ;F G;M=OFCHI¬ W HI <CH;LCI S [ MCH CH@ILG;L­ 3? L?;FCT;LIH
OH NIN;F >? W\W J;M?M =IH ?F vH >? J?>CL CH@ILG?M ; F;M >CMNCHN;M ƋL?;M
GOHC=CJ;F?M MI<L? >C@?L?HN?M N?GƋNC=;M¬ L?=?J=CIH;H>I VXU ?HF;=?M­ 3?
L?;FCT;LIH VW ;=NO;=CIH?M¬ W ;<I=;GC?HNIM¬ Y L?MIFO=CIH?M >? =C?LL?­ 3?
?GCNC?LIH [\ HIN;M S M? L?=C<C?LIH Z]­ %H =O;HNI ; F;M G?M;M >? NL;<;DIS >?
CH=C>?H=C;M? L?;FCT;LIHV­̂ 3? =IH=L?N;LIH VVZ G?>C;=CIH?M =IGOHCN;LC;M­ 
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ϥndagaciones y respuestas obtenidas de la Administración  

 
,; $?@?HMIL; >?F 0O?<FI >? ";LCFI=B? DOHNI ; F;!M?MILǅ;,?NL;>; B;H
;H;FCT;>I¬ CHN?LP?HC>I S L?MO?FNI =IH;=NIM ;>GCHCMNL;NCPIMFIM JF;HN?IM >? FIM
P?=CHIM­ 3CH ?G<;LAI¬ ;ȅH M??H=O?HNL;H ?H NLƋGCN? L?=F;GIM =IF?=NCPIM
JLIJCIM S >? MO =IGJ?N?H=C;N;F?M =IGI F; ?F NL;HMJILN? OL<;HI>?J;M;D?LIM¬
F; ?G?LA?H=C; Bǅ>LC=; ?ǅAH?; >?=F;L;>;M ?H F; 0LIPCH=C; >? 2ǅI .?ALI¬ ?F
;==?MI FC<L? ; F;M =IMN;M¬F;M >?MCAO;F>;>?M KO? ;=;LL?;H @;FN; >? ;==?MI ; FIM
M?LPC=CIM ?M?H=C;F?M¬?HNL? INLIM N?G;M ?H FIM =O;F?M M? NL;<;D;
=INC>C;H;G?HN? ;=IGJ;ǜ;H>I?F L?=F;GI ; FIM ILA;HCMGIM
=ILL?MJIH>C?HN?M­ 

%F =;G<CI >? J;L;>CAG; >? F; !>GCHCMNL;=CǝH 0ȅ<FC=; ?H =O;HNI ; J;M;L >? OH
GI>?FI >?=CMILCI M?=O?H=C;F ; OH GI>?FI >C;FǝAC=I¬ @O? JLIJO?MNI >? F;
$?@?HMIL; >?F 0O?<FI >? F; 0LIPCH=C; >? 2ǅI .?ALI ?H ?F 0LIS?=NI >?,?S >?
0LI=?>CGC?HNI !>GCHCMNL;NCPI >? 2ǅI .?ALI®3 

%H ?F GI>?FI ;=NO;F¬ =;>; >?=CMCǝH ?M ?F L?MOFN;>I >? OH; M?=O?H=C; >?
;=NO;=CIH?M ?H F;M KO? CHN?LPC?H?H ƋL?;M ;CMF;>;M ?HNL? Mǅ­ $?M>? KO? M?
>?N?=N; F; H?=?MC>;> Á>? Iv=CI I JIL OH L?=F;GI >?F =CO>;>;HIÂ¬ B;S
>?=?H;M >? J;MIM KO? M? @ILG;FCT;H =IH ?F ½J;M?¾ S ?F ½G?GI¾­ #;>; J;MI
CHMOG? P;LCIM >ǅ;M S =IHMOG? JCF;M >? J;J?F?M­ 3C B;S ?RJ?>C?HN? >CACN;F¬
F; M?AG?HN;=CǝH M? G;HNC?H?¬ MIFI KO? HI M? CGJLCG?­ 

0IL ?FFI¬ F; ?MNL;N?AC; >? ½'LOJIM >? 4L;<;DI¾ KO? M? JF;HN?; ?H F; JLIJO?MN;
>? F?S S;>IJN;>; JILF; $?@?HMILǅ; >?F 0O?<FI=IH MOM ;>;JN;=CIH?M¬ =IHMCMN?
?H F; CHN?AL;=CǝHåû ėŁõ>? FIM GCMGIM¬>ƋH>IF? OH ;<IL>;D? CHN?L>CM=CJFCH;LCI
;F JLI<F?G;­ 5H; J?LMIH;L?MJIHM;<F? >?F 'LOJI >? 4L;<;DIDOHNI ; F;
$?@?HMIL; >?F 0O?<FI¬JI>LƋ @ILG;L OH F?A;DI >CACN;F >?F ;MOHNI MCH @ILG;FC>;>
;FAOH;¬?H ?F =O;F M? CH=FOCLƋH NI>IM FIM ?F?G?HNIM KO? M? ?MNCG?H H?=?M;LCIM
J;L; >?=C>CL­ $C=BI F?A;DI M?LƋ;==?MC<F? J;L; FIM GC?G<LIM >?F ALOJI SM? F?
=IGOHC=;LƋ ;F; J;LN? CHN?L?M;>;F; L?MJO?MN; KO? JI>LƋ M?L JL?FCGCH;L I
>?vHCNCP;¬ JL?PC; L?OHCǝH JL?M?H=C;F I PCLNO;F =IH F; GCMG;­ 

#IH ?MN; ?MNL;N?AC; >? NL;<;DI¬ M? JIH?L ?H JLƋ=NC=; ?F JLCH=CJCI >?
CH@ILG;FC>;>¬ JLIJCI >?F $?@?HMIL >?F 0O?<FI KO? >?<; @;=CFCN;LF? ; F;
JI<F;=CǝH F; JIMC<CFC>;> >? B;=?LF? FF?A;L FIM L?=F;GIM­ $C=? ?F $C==CIH;LCI >?
F;M $?@?HMILǅ;M >?F 0O?<FI®4 

,;M >?@?HMILǅ;M >?F JO?<FI >?<?H M?L OH; L?;F ;FN?LH;NCP; >? DOMNC=C;
CH@ILG;F ;==?MC<F? ; NI>IM MCH MOMNCNOCL FIM ;=NIM >? F; ;>GCHCMNL;=CǝH
;=NCP; HC >? F;M CHMN;H=C;M DOLCM>C==CIH;F?M­ Á°Â %H NƫLGCHIM A?H?L;F?M S
M;FPI ?RJFǅ=CN;M L?MNLC==CIH?M F?A;F?M¬?FØF; $?@?HMILØ; >?F 0O?<FI M?
JO?>? >CLCACL ; NI>IM FIM HCP?F?M >? F; !>GCHCMNL;=CǝH¬ MCH H?=?MC>;> >?
M?AOCL F; Pǅ; D?LƋLKOC=;­ 

 

 
3 ƘǧǇǎΥκκŘŜŦŜƴǎƻǊƛŀǊƛƻƴŜƎǊƻΦƎƻǾΦŀǊκŘǊƴκǿǇπŎƻƴǘŜƴǘκǳǇƭƻŀŘǎκнлнмκмнκLƴŦƻǊƳŜπ5twbπнлнлπнлнмΦǇŘŦ  
4 LōƛŘŜƳΣ ǇłƎΦ мон 

https://defensoriarionegro.gov.ar/drn/wp-content/uploads/2021/12/Informe-DPRN-2020-2021.pdf


LƴŦƻǊƳŜ ŀƴǳŀƭ нлно                                                          нс 

Canales de consultas, reclamos e inquietudes 

 

,IM =;H;F?M >? =IHMOFN;M JIL FIM =O;F?M ?F P?=CHI NC?H? ;==?MIMIH?F
JL?M?H=C;F¬;=?L=ƋH>IM? ; F;)HMNCNO=CǝH>? FOH?M ; PC?LH?M >? ] ; VZ BM¬BIL;LCI
>? F; ;>GCHCMNL;=CǝH Jȅ<FC=;GOHC=CJ;F­ 4;G<CƫH¬ ; NL;PƫM >? F; L?> MI=C;F
7B;NM!JJ¬?H MO P?LMCǝH 7?< PCH=OF;H>I ?F >CMJIMCNCPI;=O;NLI N?LGCH;F?M
CH@ILGƋNC=;M J;L; KO? FIM OMO;LCIM >?F ?KOCJI >? NL;<;DI >? F; $0" P?;H ?F
L?KO?LCGC?HNI >?F P?=CHI =IHN?GJILƋH?;G?HN? S ;Mǅ F; L?MJO?MN; M?;
<LCH>;>; LƋJC>;G?HN?­ !>?GƋM¬ M? ?H=O?HNL;H B;<CFCN;>;M >IM FǅH?;M
N?F?@ǝHC=;MS=ILL?IM?F?=NLǝHC=IM­%H ?MN? WUWX M? L?=C<C?LIH OH NIN;F >? VV[V
=IHMOFN;M >IH>? \Z @O?LIH JIL G?>CI >?7B;NM!JJ¬ X[X JIL N?Fƫ@IHI¬ [[\
>? G;H?L; JL?M?H=C;F S M? L?=C<C?LIH X^ =ILL?IM ?F?=NLǝHC=IM­ 

 

Rendición de cuentas y ejecución presupuestaria 
 

%MN; A?MNCǝH NC?H? =IGI JCF;L?M ?v=;=C;¬ =;FC>;> S NL;HMJ;L?H=C; >? FIM
L?=OLMIM Jȅ<FC=IM ;MCAH;>IM­ 0IL/L>?H;HT; XX[U#́-́WUWW M? ;JLI<ǝ ?F
JL?MOJO?MNI WUWX­ 

3?AȅH F; 2?MIFO=CǝH .äY[)́́WUWX ½!ONILCT; ; F; $CL?==CǝH >? 4?MIL?Lǅ;
-OHC=CJ;F ; L?;FCT;L NL;HM@?L?H=C;M >? @IH>IM ; F; #O?HN; ";H=;LC; >? ,;
$?@?HMILǅ; >?F 0O?<FI¾¬ =IGI FǅH?; >? J;LNC>;¬ F;JIFǅNC=;JL?MOJO?MN;LC; M?
L?;FCTǝ?H@OH=CǝH>? F; MOG; ;MCAH;>; >? xV[­[YW­]YU­UU >CPC>C>I ?H FIM
MCAOC?HN?M JLIAL;G;M® 

 

$?M>? F; >CL?==CǝH >? N?MIL?Lǅ; @O?LIH ACL;>IM ; F; #O?HN; #ILLC?HN? >?F
";H=I .;=CǝH ?F GIHNI NIN;F >?$ 4.415.000 
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$?F NIN;F KO? @O?L; ;MCAH;>I @O?LIH ?D?=ON;>IM$4.797.307,02Á>?<C>I ;KO?
?H ?F ;ǜI WUWW M? NL;MF;>;LIH ;$382.307,02L?M?LP;>IM ?H F; =O?HN; <;H=;LC;
>? F; $?@?HMILǅ;Â 

-C?HNL;M KO?$12.227.840.00HI @O?LIH >?JIMCN;>IM ?H F; =O?HN; >? F;
$?@?HMILǅ; >?F 0O?<FI JILFI KO? HI M? =IGJLIG?NC?LIH A;MNIM JIL ?M?
GIHNI J;L; HI A?H?L;L >ƫv=CN JL?MOJO?MN;LCI­ 

,IM MCAOC?HN?M JOHNIM¬L?MJIH>?H ;F; FOT >? FIM I<D?NCPIM¬ ?MNL;N?AC;M S G?N;M
JL?PCMN;M J;L; ?F ;ǜI ?H =OLMI@ILGOF;>IM ;F vH >? >;L =IHNCHOC>;> ; F; JIFǅNC=;
JF;HN?;>; >?M>? ?F CHC=CI >? F; A?MNCǝH >? 7IFIMT=TOE­ 

 

Bienes de Consumo 

V 2?H>C=CIH?M® M? LCH>?H G?HMO;FG?HN? >?HNLI >? FIM >C?T JLCG?LIM >ǅ;M
BƋ<CF?M­ %H NI>IM FIM =;MIM¬ M? L?GCNC?LIH MCH I<M?LP;=CIH?M ;F
L?MJ?=NI­ 
 

V 3CMN?G; >? J;AIM S =I<LIM® G;HNC?H? F; <;H=; ?F?=NLǝHC=; J;L; F;
;ACFC>;> ?H FIM J;AIM ; FIM JLIP??>IL?M S NL;HMJ;L?H=C; ?H F;
;>GCHCMNL;=CǝH­ %FMCMN?G; KO? ONCFCT;OH;=O?HN; =ILLC?HN?¬ ?M G?>C;HN?
NL;HM@?L?H=C;M ?F?=NLǝHC=;M =IH >I<F? MCMN?G; >? P;FC>;=CǝH J;L;
?GJL?M;M KO? =IHMN; >? =IHNL;M?ǜ;M S NIE?H¬ ;Mǅ =IGI F; vLG;
=IHDOHN; =IH F; ;M?MIL; F?NL;>;­ 
 

V -IPCFC>;>® ,;$?@?HMIL; JLCILCT;FIM M?LPC=CIM Jȅ<FC=IM >? NL;HMJILN?¬
S; M?; N?LL?MNL? I ;ƫL?; JIHC?H>I JIL >?F;HN? F; BO?FF; >? =;L<IHI KO?
A?H?L; =;>; NL;MF;>I­ 
 

V 3? G;HNOPI ?H =IHMC>?L;=CǝH F; L?F?P;H=C; >? F; JL?M?H=C;FC>;> >? F;
$?@?HMIL; !H;Fǅ; 7IFIMT=TOE ; FIM ?H=O?HNLIM S ?P?HNIM
CHMNCNO=CIH;F?M­ %H =;MI >? M?L @O?L; >? F; =CO>;>¬ M? JLCILCT; F;
JL?M?H=C; ?H @ILG; PCLNO;F­ 
 

V %H ?F =ILLC?HN? ;ǜI M? ;JLI<ǝ ?F =IHP?HCI >? JLǝLLIA; >?F =IHNL;NI >?
FI=;=CǝH >?F CHGO?<F? ?H >IH>? @OH=CIH;H F;M Iv=CH;M >? F; )HMNCNO=CǝH
ÁO<C=;>; ?H 1O;AFC; \YUÂ JIL ?F NƫLGCHI >? VW G?M?M Á>?F UVÚ]́WX ;F
XV́U\́WUWYÂ­ %MN;<F?=C>I JIL 2?MIFO=CǝH !>GCHCMNL;NCP; $0" VVØWUWX­ 
 

V 3? L?;FCT;LIH N;L?;M >? G;HN?HCGC?HNI ?H ?F ?>Cv=CI ;FKOCF;>I JIL F;
$?@?HMILǅ; >?F 0O?<FI >? ";LCFI=B? =IH J?LMIH;F >? F; -OHC=CJ;FC>;> >?
3;H #;LFIM >? ";LCFI=B?¬ =IGI =;>; ;ǜI­ %MN;M¬ ?MNOPC?LIH
L?F;=CIH;>;M =IH ;LL?AFIM I >?MJ?L@?=NIM MC?H>I ; =;LAI >? F;
)HMNCNO=CǝH F; =IGJL; >? G;N?LC;F?M ?H FIM =;MIM ?H FIM KO? M?;H JIL ?F
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>?MA;MN? >?F <O?H OMI S >?F J;MI >?F NC?GJI S ; =;LAI >? FIM
JLIJC?N;LCIM FIM =ILL?MJIH>C?HN?M ; F; ?MNLO=NOL; >?F ?>Cv=CI­ 

 

Servicios no Personales  

,IM GCMGIM =IHMNCNOS?H M?LPC=CIM J;L; ?F @OH=CIH;GC?HNI >? F; )HMNCNO=CǝH¬ FIM
KO? M? >?MNCH;H ; F; =IHM?LP;=CǝH¬ G;HN?HCGC?HNI S L?J;L;=CIH?M >? <C?H?M
>? =;JCN;F­ ,IM A;MNIM ?@?=NO;>IM J;L; F; HILG;F JL?MN;=CǝH >?F M?LPC=CI ; F;
=CO>;>;Hǅ; L?MJIH>?H ; F;M MCAOC?HN?M =;N?AILǅ;M® 

V 3?LPC=CIM =IHNL;N;>IM®0LIPCMCǝH >? ;AO;?G<IN?FF;>;¬ ;FKOCF?L >?
?>Cv=CI¬ ;F;LG; S GIHCNIL?I­ !=NO;FCT;=CǝH >? F; JƋACH; Q?< ?H N;L?;M
?MJ?=ǅv=;M­ 
 

V 3?LPC=CIM 4;LC@;>IM® ;AO; JIN;<F?¬ A;M¬ FOT¬ N?F?@IHǅ; vD; S GǝPCF¬ N;M;M
GOHC=CJ;F?M­ 
 

V /NLIM 3?LPC=CIM® G;HN?HCGC?HNI>? =O?HN;M<;H=;LC;M¬ PCƋNC=IM¬NǝH?L¬
=IGJL; >? L?MG;M >? BID;ML?=C=F;>;M¬ ?HNL? INLIM­ 
 

V 3? MCAO? G;HN?HC?H>I F; GCMG; GI>;FC>;> >?F WUWVØWUWW ?H FI KO?
L?MJ?=N; ; ;BILLI ?H ?F A;MNI >? ?H?LAǅ; ?Fƫ=NLC=; S A;M ?=IHIGCT;H>I
?H FIM M?LPC=CIM¬ N?HC?H>I ?MJ?=C;F =OC>;>I ?H?F;J;A;>I >? F;M FO=?M
=O;H>I HI MIH H?=?M;LC;M J;L; G?DIL;L F; ?v=C?H=C; ?H?LAƫNC=;­
4;G<CƫH¬ ?F =ILL?=NI OMI >?FIM =;F?@;=NIL?MJ;L; IJNCGCT;L ?F L?=OLMI
S OMI =IHNLIF;>I >?F ;AO; >?F LC?AI ?H ?F D;L>ǅH­ 3? =IHNCHȅ; =IH F;
JIFǅNC=; >?M?J;L;=CǝH >? L?MC>OIM­ 
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0ŁĸŁõěķŁś İŁ œŪĂ ėåôĝå œŪĂ õŁĸŁõĂŔǓ İåś õŁśåś
ĸŪĂŸåśǘ Ú ûĂĸŤŔŁ ûĂ ĂśŤåś õŁśåś ĸŪĂŸåś œŪĂ ĸŁś
ěĸŤĂŔĂśåŔŁĸǓ åőåŔĂõěł İå ķĂûěåõěłĸǘ%́F?H; (CABNIH >?
.IF;M=I¬ -CHCMNL; >? F; #3*.Ǔ ûěśĂŔŤåõěłĸ Ăĸ İå Ɠƍ
fŁŔĸåûå Ăĸ İå MåõŪİŤåû ûĂ 6ĂŔĂõėŁ ǤÅ/ ǥ ǛƔƒ åŀŁś ûĂ
ķĂûěåõěłĸ Ăĸ  ŔđĂĸŤěĸåǛǘ 

Programa 

RELANZAMϥENTO DEL SERVϥCϥO DE MEDϥACϥÓN 

COMUNϥTARϥA 

 
,; ?M?H=C; >? ?MN? M?LPC=CI ?MNƋ =?HNL;>; ?H FI KO? MIMNC?H? F; $?=F;L;=CǝH S
?F 0LIAL;G; >? !==CǝH MI<L? OH;#OFNOL; >? 0;T>? F; !M;G<F?; '?H?L;F
.;=CIH?M 5HC>;M ?H MO ;LNǅ=OFI V¬ S NIG;H>I JLCH=CJ;FG?HN? FIM CH=CMIM ;ÂS >Â® 

½5H; =OFNOL; >? J;T¬ ?M OH =IHDOHNI >? P;FIL?M¬ ;=NCNO>?M¬ NL;>C=CIH?M¬
=IGJILN;GC?HNIM S ?MNCFIM >? PC>; <;M;>IM ?H® Á;Â %F L?MJ?NI ; F; PC>;¬ ?F
vH >? F; PCIF?H=C; S F; JLIGI=CǝH S F; JLƋ=NC=; >? F; HI PCIF?H=C; JIL G?>CI
>? F; ?>O=;=CǝH¬ ?F >CƋFIAI S F; =IIJ?L;=CǝH¯ S Á>Â ?F =IGJLIGCMI =IH ?F
;LL?AFI J;=ǅv=I >? FIM =IHwC=NIM¾­5 

 

Servicio de Mediación Comunitaria 
 

#IHMCMN? ?H <LCH>;L F;M B?LL;GC?HN;M >? FIM GƫNI>IM ;FN?LH;NCPIM >? MIFO=CǝH
>? =IHwC=NIM ; F;M JLI<F?GƋNC=;M <;LLC;F?M¬ =IH F; JIMC<CFC>;> >? ?PCN;L F;
?M=;F;>; >? F;M MCNO;=CIH?M KO? JI>Lǅ;H A?H?L;L PCIF?H=C; MI=C;F¬ MCLPC?H>I ?F
GƫNI>I =IGI JL?P?HNCPI¬<;MƋH>IHIM ?H FIM JLCH=CJCIM >? PIFOHN;LC?>;>¬
CH@ILG;FC>;>¬ =IHv>?H=C;FC>;>¬ H?ONL;FC>;>¬ CGJ;L=C;FC>;> S AL;NOC>;> >?F
GƫNI>I KO? M? I@L?=?­ 

%H F; <ȅMKO?>; >? FIAL;L ?F JLIN;AIHCMGI ;=NCPI >? FIM P?=CHIM¬ F; G?>C;=CǝH
=IGOHCN;LC; ;J;L?=? =IGI OH GƫNI>I J;L; NL;HM@ILG;L OH; >CHƋGC=; >?
=IH@LIHN;=CǝH ?H INL; >? =IF;<IL;=CǝH¬ FIAL;H>I KO? FIM P?=CHIM NL;<;D?H
DOHNIM ?H F; MIFO=CǝH >? OH JLI<F?G;¬;=?L=ƋH>IM? J;L; ?F FIALI >? OH
;=O?L>I­ 

$?HNLI >? F; ǝL<CN; >? F; $?@?HMILǅ;>?F 0O?<FI¬ M? ?H=O?HNL; F; /L>?H;HT;
WWVẂ- ẂUVV >? ½#L?;=CǝH >?F 3?LPC=CI -OHC=CJ;F >? -?>C;=CǝH =IGOHCN;LC;¾
KO?¬ ?HNL? MOM @OH>;G?HNIM¬ M?>?MN;=;® 

½,;M $?@?HMILǅ;M >?F 0O?<FI MOLA?H =IGI ?F ƋG<CNI H;NOL;F >? ;JFC=;=CǝH
?H =O;HNI L?=?JNIL?M >CL?=NIM >? F;M >?G;H>;M S JLI<F?GƋNC=;M >? FIM
P?=CHIM S P?=CH;M¬ GƋM ;FFƋ >? F;M =IGJ?N?H=C;M >? =;>; OH; >? ?FF;M¬

 
5!Ø2%3ØWYX¶[ >? I=NO<L? >? V^^^ 
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NIG;H>I ?MNI=IGI OH ƋG<CNI H?ONL;F¬ =?L=;HI S =IHv;<F?­ ,; $?@?HMILǅ;
>?F 0O?<FI >? 3;H #;LFIM >? ";LCFI=B?¬ ;HN? F; =L?=C?HN? =IHMOFN; MI<L?
JLI<F?GƋNC=;M L?F;=CIH;>;M ; =O?MNCIH?M P?=CH;F?M >CI L?MJO?MN;
<LCH>;H>I ?F M?LPC=CI >? -?>C;=CǝH #IGOHCN;LC; ; J;LNCL >?F G?M >? ?H?LI
>? WUVU­¾ 

2?MOFN; CGJILN;HN? >?MN;=;L ?MN;M =IH=FOMCIH?M S; KO? @O? F; GCMG;
=CO>;>;Hǅ; KOC?H MIFC=CN;<; ?MNIM ?MJ;=CIM S ?M; PIFOHN;> @O? L?=?JN;<; JIL
?F #IH=?DI -OHC=CJ;F­ 

 

Mesas de ϥncidencia y de Trabajo 
 

3IH G?M;M >IH>? ?F >CƋFIAI >?GI=LƋNC=IMC?H>I ?M;F; JLCH=CJ;F =;L;=N?LǅMNC=;
S ?H ?FF;M¬ M? CHPCN; ; FIM L?JL?M?HN;HN?M >? F;M ƋL?;M GOHC=CJ;F?M¬ >? F;M
)HMNCNO=CIH?M >?F %MN;>I 0LIPCH=C;F I >? 3?LPC=CIM 0ȅ<FC=IM =IH=?MCIH;>IM
KO? DOHNI ; FIM J;LNC=OF;L?M S ; FIMØF;M P?=CHIMØ;M M? L?ȅH?H ?H F; <ȅMKO?>; ?H
@ILG; =IF?=NCP; ? CHN?LCHMNCNO=CIH;F¬ MIFO=CǝH ; OH JLI<F?G; KO? NC?H?
GȅFNCJF?M ;=NIL?M S GȅFNCJF?M DOLCM>C==CIH?M­ 3IH FF?P;>;M ;>?F;HN? JIL F;
$?@?HMIL; >?F 0O?<FI¬ SØI OH; G?>C;>IL; =IH ?RJ?LC?H=C; DOHNI ;F J?LMIH;F
;>GCHCMNL;NCPI >?<C>;G?HN? =;J;=CN;>I ?H G?>C;=CǝH =IGOHCN;LC;­ 

%MN;M G?M;M ;SO>;H¬ ?HNL? KOC?H?M NC?H?H @OH=CIH?M JIFǅNC=;M I Nƫ=HC=;M S
KOC?H?M MIFC=CN;H HO?MNL; CHN?LP?H=CǝH¬ JI>?L ?M=O=B;LM? ?H OH ƋG<CNI >?
L?MJ?NI S =IGJL?H>C?H>I KO? NI>;M F;M J;F;<L;M MIH PƋFC>;M¬ =IGI ;Mǅ F;M
JIMC<F?M MIFO=CIH?M ; F; JLI<F?GƋNC=; KO? M? JF;HN?;­ %KOCFC<L;L ?F OMI >? F;
J;F;<L; ?M >? FI KO? >?J?H>? ?F ƫRCNI >? ƫMN;M­ %F vH ?M NL;<;D;L >? G;H?L;
=IHDOHN; S ;OH;L @O?LT;M¬ ;MOGC?H>I FIM JL?M?HN?M =IGJLIGCMIM KO? B;A;H
JIMC<F? ; F; JLIM?=O=CǝH B;=C; FIM GCMGIM I<D?NCPIM­ %MN;<F?=?L F;TIM >?
=IHv;HT; L?=ǅJLI=;¬ >;LF?M ILC?HN;=CIH?M PƋFC>;M ; F;M J?LMIH;M CHPIFO=L;>;M
J;L; ?PCN;L ?F >?MA;MN? B;=C; FIM MCMN?G;M <OLI=LƋNC=IM >? FIM ILA;HCMGIM¬
JIMC<CFCN;H>I KO? F; GCMG; JLI<F?GƋNC=; HI M?; NL;N;>; >? G;H?L; >CPC>C>;
SØI >C@?L?HN?­ 

%F =IGJLIGCMI >? F;M G?M;M >? >CƋFIAIM ?M JLI>O=CL L?MOFN;>IM MIMN?HC<F?M
?H?F NC?GJI¬ KO? ?RCA?H¬ ;HN? F;M H?=?MC>;>?M OLA?HN?M¬ M? G;HN?HA; OH;
J?LMJ?=NCP; >? F;LAI JF;TI­ 4;F =IGI FI P?HCGIM B;=C?H>I >?M>? ?F WUWV¬ F;
?F?==CǝH >? ?MN; B?LL;GC?HN; M? ONCFCT; FO?AI >? B;<?L ;H;FCT;>I =;>;=;MI ?H
J;LNC=OF;L¬ JIHC?H>I ?H JLƋ=NC=; F;M Nƫ=HC=;M >? -;J?I >?F #IHwC=NI >?F ;ONIL
2;ȅF #;FPI 3IF?L6¬ I<M?LP;H>I FIM >CMNCHNIM ?F?G?HNIM KO? F; =IGJIH?H¬ ?HNL?
FIM GƋM CGJILN;HN?M FIM 3OD?NIM¬ CHN?L?M?M¬ JI>?L >? CHwO?H=C;¬ L?F;=CIH?M¬

 
6 3IF?L¬ 2­ #­ ÁWUVZÂ­ -;J?I >? =IHwC=NIM® 4ƫ=HC=; J;L; F; ?RJFIN;=CǝH >? FIM =IHwC=NIM Á6IF­ XZUUVWÂ­
%>CNILC;F '?>CM;­ 
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MC?H>I ;H;FCT;>IM ?MNIM ;MJ?=NIM MCLP?H >? AOǅ; ?H F; >?=CMCǝH >? FF?P;L ; =;<I
OH; G?M; >? >CƋFIAI­ 

 

 

6;F? F; J?H; N;G<CƫH L?M;FN;L KO? FIM =IHwC=NIM JL?M?HN;>IM P?LM;H MI<L?
=O?MNCIH?M KO? >?LCP;H >? F; =IGJF?DC>;> KO? M? JL?M?HN; ?H ?F N?LLCNILCI¬ KO?
P; >? F; G;HI >? KO? ";LCFI=B? M? ?HG;L=; >?HNLI >?F 0;LKO? .;=CIH;F
½.;BO?F (O;JC¾¬ >IH>? ?F =IGJIH?HN? ;G<C?HN;F ?M NL;HMP?LM;F­ 

$?M>? ?F V >? ?H?LI ;F XV >? >C=C?G<L?¬ M? NL;<;D;LIH V^ G?M;M >? >CƋFIAI¬ VY
?H ?F JLCG?L M?G?MNL? S [ ?H ?F M?AOH>I M?G?MNL?­ 4;G<CƫH ?M >;<F? >?MN;=;L
KO? MIFI OH; G?M; M? ?H=O?HNL; ?H JLI=?MI =ILL?MJIH>C?HN? ;F ;ǜI WUWW­ 

,IM L?MOFN;>IM >? ?MNIM ?H=O?HNLIM MIH KO? Y G?M;M @O?LIH =?LL;>;M=IH
>CM=L?J;H=C; S; KO? F;M J;LN?M HI JO>C?LIH JIH?LM? >? ;=O?L>I ?H ?MN;
CHMN;H=C;­ #IH L?MJ?=NI ; FIM ;=O?L>IM¬ ?H \ G?M;M M? FIAL;LIH ;=O?L>IM
?M=LCNIM S ?F L?MNI >? F;M G?M;M I <C?H M?
?H=O?HNL;H ?H JLI=?MI¬ >?LCP;>;M ;FƋL?;
F?NL;>;¬ =?LL;>; JIL ;OM?H=C; >? F;M J;LN?M I
=IH ;=O?L>I P?L<;F I ?M=LCNI­ 

,;M N?GƋNC=;M NL;N;>;M ?H F;M G?M;M >?
NL;<;DI @O?LIH® 

V #IHN;GCH;=CǝH ;=ȅMNC=; 
V #IHMNLO==CIH?M ;HNCLL?AF;G?HN;LC;M 
V 3?AOLC>;> PC;F 
V -;FNL;NI ;HCG;F 
V 3;H?;GC?HNI 
V $CM=;J;=C>;> 
V 0?LMIH;M G;SIL?M 
V 5MO;LCIM S =IHMOGC>IL?M 
V 4C?LL;M S PCPC?H>;M 
V 4;M;M GOHC=CJ;F?M 

,;M L?OHCIH?M =IHPI=;>;M =IH @?=B;M S BIL;LCIM JL??MN;<F?=C>IM¬ ?H F; 3;F;
>? G?>C;=CǝH =IGOHCN;LC; >?F ?>Cv=CI >? F; $?@?HMILǅ; >?F 0O?<FI¬ >?G;H>ǝ
KO? M?;H =OLM;>;M CHPCN;=CIH?M @?B;=C?HN?M J;L; OH NIN;F >? [X J;LN?M
=IHPI=;>;M J;L; NI>;M F;M G?M;M >? NL;<;DI­ $C=B;M =IGOHC=;=CIH?M @O?LIH
L?;FCT;>;M ?H @ILG; ?M=LCN; S L?GCNC>;M JIL 7B;NM!JJ¬ JIL =ILL?I?F?=NLǝHC=I
I ?H @ILG; J?LMIH;F­ 4;G<CƫH FIM FF;G;>IM N?F?@ǝHC=IM @O?LIH FIM ;JISIM J;L;
=IH=L?N;L F;M L?OHCIH?M­ #;>; L?OHCǝH CGJFC=ǝ KO? M? ;=IL>;L;H ;A?H>;M J;L;
KO? H;>C? ?MNƫ ;OM?HN? N?HC?H>I ?H =O?HN; MOM I<FCA;=CIH?M F;<IL;F?M JIL FI
KO? CGJFC=; OH AL;H ?M@O?LTI S =IHv;HT; ?H F; $?@?HMILǅ; >?F 0O?<FI­ 

 

3? =IHMNCNOS?LIH V^ G?M;M
>? NL;<;DI FI KO? CGJFC=ǝ
KO? M? CHPCN;L;H ?HNL?
L?JL?M?HN;HN?M >?

)HMNCNO=CIH?M S P?=CHIM ; OH
NIN;F ; [X J?LMIH;M­ 
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Mediadores/as Comunitarios/as  

 

! FI F;LAI >?F ;ǜI WUWX¬ F;MG?>C;=CIH?M =IGOHCN;LC;M @O?LIH JIMC<F? AL;=C;M
; F; =IF;<IL;=CǝH >? FIM G?>C;>IL?M S F;M G?>C;>IL;M >?F L?ACMNLI >?F #?HNLI
)HN?AL;F >? -ƫNI>IM !ONI=IGJIMCNCPIM >? 2?MIFO=CǝH >? #IHwC=NIM
Á#)-!2#Â >? M;H #;LFIM >? ";LCFI=B?­ $C=BI =?HNLI >?J?H>? @OH=CIH;FG?HN?
>? F; >CL?==CǝH JLIPCH=C;F >? -ƫNI>IM ;ONI=IGJIMCNCPIM >? 2?MIFO=CǝH >?
#IHwC=NIM Á$C-!2#Â KO? ?M ?F ILA;HCMGI ;ORCFC;L >?F 3OJ?LCIL 4LC<OH;F >?
*OMNC=C; ?H NI>; N?GƋNC=; PCH=OF;>; ;F AI<C?LHI >?F ƋL?;­ 

%F G;L=I HILG;NCPI KO? JIMC<CFCN; ?MN; CHN?LP?H=CǝH ?M F; ,?S ZYZU¬ F; KO?
>?N;FF; FIM GƫNI>IM ;ONI=IGJIMCNCPIM >? L?MIFO=CǝH >? =IHwC=NIM Á-!2#Â­ %H
MO NǅNOFI N?L=?LI¬ M? CH=FOS? F; -?>C;=CǝH %RNL;DO>C=C;F¬ =IGI OH GƫNI>I HI
;>P?LM;LC;F¬ JLIGIPC>I JIL OHG?>C;>IL J;L; FIAL;L F; =IGOHC=;=CǝH ?HNL? F;M
J;LN?M S FIAL;L OH; MIFO=CǝH ; F; =IHNLIP?LMC;­ %H J;LNC=OF;L¬ ?F ;LN¬ Z\ >? F;
=CN;>; F?S¬ >?N?LGCH; KO? ?F ƋG<CNI >? ;JFC=;=CǝH M?;H F;M =O?MNCIH?M
P?=CH;F?M >? ?M=;MI I HOFI =IHN?HC>I J;NLCGIHC;F I =O;H>IF;M J;LN?M HI
KOC?L;H ½DO>C=C;FCT;L¾ ?F =IHwC=NI­ %H =IHM?=O?H=C;¬ M? ?MN;<F?=Cǝ OH; L?>
=IF;<IL;NCP; ?HNL? #)-!2# S $?@?HMILǅ; >?F 0O?<FI >? ";LCFI=B? =IH ?F vH >?
NL;<;D;L =IHDOHN;G?HN? J;L; ;F=;HT;L ?F vH =IGȅH KO? ?M F; <O?H;
=IHPCP?H=C; P?=CH;F ; NL;PƫM >? G?>C;=CIH?M =IGOHCN;LC;M­ 

 

Capacitaciones, encuentros, talleres 
 

%F ?KOCJI >? F; $?@?HMILǅ; >?F 0O?<FI NOPI JL?M?H=C; ?H ?F ½&?MNCP;F )6 !24%
JIL ?F %H=O?HNLI¬ JIL FIM $?L?=BIM >? %MNO>C;HN?M 3?=OH>;LCIM¾ OH; ;=NCPC>;>
=OFNOL;F KO? HO=F?;; DǝP?H?MS ;>IF?M=?HN?M >? F;M ?M=O?F;M M?=OH>;LC;M­ 

%F3?LPC=CI >? -?>C;=CǝH#IGOHCN;LC;@O? KOC?H FF?Pǝ ;>?F;HN? F; JLIJO?MN;
=IH F;CHMN;F;=CǝH >? OH MN;H> J;L; F; >C@OMCǝH >?>C=BIM?LPC=CI¬
JLCH=CJ;FG?HN? =IH OH; J?LMJ?=NCP; ?H>?L?=BIM >?HCǜIM¬ HCǜ;M S
;>IF?M=?HN?M­ 3? JLIJOMC?LIH >CHƋGC=;M >? CHN?L;==CǝH S DO?AIJ;L; ?HN?H>?L
JIMC<F?M CHMN;H=C;M >? =IHwC=NI S F; ONCFCT;=CǝH >? F; G?>C;=CǝH =IGI
B?LL;GC?HN; J;L; F; MIFO=CǝH >?F GCMGI ; NL;PƫM >? OH; >CHƋGC=; J;LNC=CJ;NCP;
=IH ?F ?MNO>C;HN;>I;>IF?M=?HN?­ 

!MCGCMGI¬M? @;=CFCNǝG;N?LC;F >? >C@OMCǝHMI<L? N?G;M =IGI F; PCIF?H=C;
G?>CƋNC=;¬ >CM=;J;=C>;>¬ N;L?;M >? =OC>;>I¬ >CP?LMC>;> M?RO;F ?H ?F ƋG<CNI
F;<IL;F¬ ;MCAH;=CǝH OHCP?LM;F JIL BCDIØ;¬ L?=OLM?LIM >? ;==?MI ; F; DOMNC=C; S
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AƫH?LI­%F JLCH=CJ;F I<D?NCPI@O??F >? ;=IGJ;ǜ;L =IGI CHMNCNO=CǝH ?H ?F
=;GCHI ; F; ;>OFN?T >? =;>; DIP?H­ 

%F @?MNCP;F ;>?GƋM L?OHCǝ INL;M CHMNCNO=CIH?M =IGI F; 5HCP?LMC>;> .;=CIH;F >?
2ǅI .?ALI¬ 5HCP?LMC>;> .;=CIH;F >?F #IG;BO?¬ #?HNLI >? 0L?P?H=CǝH >? F;M
!>C==CIH?M -3#"¬ #IHMOFNILCIM >? ;>IF?M=?HN?M (:"¬ 3%.!& 2.¬
3O<M?=L?N;LC; >? #IIJ?L;NCP;M S -ONO;F?M¶îL?; #IIJ?L;NCPCMGI S
-ONO;FCMGI %>O=;=CIH;F¬ 3O<M?=L?N;LC; >? JL?P?H=CǝH >?F >?FCNI S
J;LNC=CJ;=CǝH =IGOHCN;LC;¬ !0!3! 2ǅI .?ALI S ,IN?Lǅ; >? F; JLIPCH=C; >? 2ǅI
.?ALI­ #;<? >?MN;=;L F; CGJILN;H=C; >? ?MJ;=CIM =IGI ?MNIM J;L; ?MNL?=B;L
F;TIM ?HOH NL;<;DI=IF;<IL;NCPI ? CHN?LCHMNCNO=CIH;F­ 

 

0IL INLI F;>I¬?F ?KOCJI >?F3?LPC=CI >? -?>C;=CǝH#IGOHCN;LC;N;G<CƫH M?
CHPIFO=Lǝ =IH F;M @ILG;=CIH?M <LCH>;>;M ?H F; )HMNCNO=CǝH >? @ILG; N;F KO? FIM
;JL?H>CT;D?M ;>KOCLC>IM JO?>;H ;JFC=;LM? ?H MO JLƋ=NC=; =INC>C;H;­ %H ?M?
M?HNC>I¬ @O? GOS @LO=Nǅ@?L; F; =;J;=CN;=CǝH ?HN?LLCNILCIM >CACN;F?MS FI
L?F;=CIH;>I ; F;M IJILNOHC>;>?M¬ >?M;@ǅIM S JLI<F?GƋNC=;M >? F; =L?=C?HN?
>CACN;FCT;=CǝH­!F GCMGI NC?GJI S >?<C>I ; KO? GO=BIM =IHwC=NIM P?=CH;F?M M?
L?F;=CIH;H =IH F; N?GƋNC=;;G<C?HN;F Á;L<IF;>I¬ G;FNL;NI ;HCG;F¬
=IHN;GCH;=CǝH ;=ȅMNC=;¬ ?HNL? INLIMÂ N;G<CƫH F;M CHN?AL;HN?M >?F ?KOCJI >?
G?>C;=CǝH =IGOHCN;LC; M? @ILG;LIH =IH FIM N;FF?L?M KO? M? >C=N;LIH ?H BIL;LCI
F;<IL;F MI<L? ;G<C?HN?¬ =IH ?F I<D?NCPI >? KO? F;M <O?H;M JLƋ=NC=;M S FIM
=IHN?HC>IM N?ǝLC=IM M?;H CH=ILJIL;>IM ; F; G?>C;=CǝH =IGOHCN;LC;­ 
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sŁŁôśŤåĸŤĂ ĂİİŁǓİå åõŤŪåõěłĸ ûĂ İåś ķŪĪĂŔĂś ûĂ  ſŁėŪķå ĐŪĂ
ķĂĪŁŔ ŔĂõŁĸŁõěûå ĂĸŤŔĂ œŪěĂĸĂś śĂ ûěśŤěĸđŪěł ķŪſ
ĂśőĂõěåİķĂĸŤĂ Ūĸå ķŪİåŤå å œŪěĂĸ åőŁûåôåĸ ǯŤĝå råŔĝåǰǝ
İŪĂđŁǓ śŪ ĐŔåĸõå õŁŁőĂŔåõěłĸ Ăĸ ĂśŤå ôåŤåİİå İİĂŸł å œŪĂ śĂ İĂ
ûěĂŔå Ăİ ŤĝŤŪİŁ ûĂ ǯråûŔĂ ûĂ İå ­åŤŔěåǰǘ ¿åķôěăĸ Ăĸ  ſŁėŪķå śĂ
ŸěŁ Ăİ åŔŔŁĪŁ ûĂ råŔĝå °ĂķĂûěŁś ûĂİ ÓåİİĂǓ Ūĸå ƊđŪŔå
ĂžõĂőõěŁĸåİ œŪĂ İŁđŔł åİõåĸƅåŔ ŸåŔěŁś đŔåûŁś ķěİěŤåŔĂś ſ õŪſå
ėěśŤŁŔěå åķĂŔěŤå åİđŪĸŁś őæŔŔåĐŁśǘǨ$IL; ";LL;H=IMǓ Ăĸ
rŪĪĂŔĂś Ăĸ İå ·ŁõěĂûåû  ŔđĂĸŤěĸåǘ Åĸå ėěśŤŁŔěå ûĂ õěĸõŁ śěđİŁśǘ 

 

Programa  

CONSTRUYENDO CϥUDADANϧA 
 

3?AȅH /.5 FIM %MN;>IM NC?H?H F; I<FCA;=CǝH >? L?MJ?N;L¬ JLIN?A?L S =OGJFCL
FIM >?L?=BIM ?=IHǝGC=IM¬ MI=C;F?M S =OFNOL;F?M KO? CH=FOS?H FIM >?L?=BIM ; F;
;FCG?HN;=CǝH¬ ; F; PCPC?H>; ;>?=O;>;¬ ; F; ?>O=;=CǝH¬ ; F; M;FO>¬ ; F; M?AOLC>;>
MI=C;F¬ ; F; J;LNC=CJ;=CǝH ?H F; PC>; =OFNOL;F¬ ;F ;AO; S M;H?;GC?HNI¬ S ;F NL;<;DI­ 

0IL ?FFI¬ F; $?@?HMILǅ; >?F 0O?<FI ?M OH; CHMNCNO=CǝH KO? <L?A; JIL FIM
>?L?=BIM >? F;M J?LMIH;M ; N?H?L M?LPC=CIM Jȅ<FC=IM >? =;FC>;> S ;<IL>;L F;M
JLI<F?GƋNC=;M =CO>;>;H;M ; J;LNCL >?F =IH=?JNI >? .") Á.?=?MC>;>?M "ƋMC=;M
)HM;NCM@?=B;MÂ JLIJIL=CIH;>;M JIL FIM =?HMIM H;=CIH;F?M >? JI<F;=CǝH­ 

%HN?H>?GIM ;F >?M;LLIFFI =O;H>I ?M MIMN?HC<F?S <?H?v=C; ; F; =IGOHC>;> ?H
MO =IHDOHNI­ ";LCFI=B?¬ MCNO;>; ?H ?F 0;LKO? .;=CIH;F .;BO?F (O;JC¬ >IH>? FIM
<C?H?M =IGOH?M KO? MIH FIM L?=OLMIM H;NOL;F?M >?<?H J?LG;H?=?L <;DI ?F
JLCH=CJCI JLIN?=NILCI >? ?PCN;L ?F >;ǜI S F; >?MNLO==CǝH ;G<C?HN;F­ 

 

Derechos Económicos, Sociales, Culturales y Ambientales 

 

Derechos de los consumidores 

Casos de estudios 
 

Ley de Jarras 

6?=CHIM >? F; =CO>;> >? 3;HN;&?M? ;=?L=;LIH =IHMOCHKOC?NO> ; F;
$?@?HMILǅ;¬ FO?AI >? B;<?L C>I ;OH =IG?L=CI A;MNLIHǝGC=I>IH>? HI M? F?M
JLIJIL=CIHǝ ;AO; JIN;<F? >? G;H?L; AL;NOCN;­ ! J;LNCL >??FFI¬ F;CHMNCNO=CǝH
BCTI ?F L?KO?LCGC?HNI ;F; /v=CH; -OHC=CJ;F >? !N?H=CǝH ;F #IHMOGC>IL
Á/-)$5#Â¬ J;L;KO? NL;<;D?F; N?GƋNC=; S L?@O?L=? F; >C@OMCǝH >?F;/L>?H;HT;
W^\V́#- V́]¬ KO??MN;<F?=??H MO !LN Vä® ½3??MN;<F?=? F; I<FCA;NILC?>;> >?
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>CMJIH?L >? ;AO; JIN;<F? J;L; ?F =IHMOGI J?LMIH;F >?HNLI >?F FI=;F¬ >? @ILG;
AL;NOCN; S MCH FǅGCN? >? =IHMOGI¬ ; FIM =FC?HN?M >? NI>IM FIM ?MN;<F?=CGC?HNIM
A;MNLIHǝGC=IM >? ?RJ?H>CI >? =IGC>;M S <?<C>;M¾­ 

#IGI L?MOFN;>I >? ?MN; CHN?LP?H=CǝH¬M?L?=IL>ǝ ?H ?F MCNCI Q?< >? F;
-OHC=CJ;FC>;> >? ";LCFI=B?¬ F; PCA?H=C; >? F;/L>?H;HT; W^\V#́- V́]S F;M
I<FCA;=CIH?M KO? NC?H?H FIM =IG?L=CIM¬ J;L; KO? FIM PCMCN;HN?M M?J;H F;
HILG;NCP; KO? LCA? ?H F; =CO>;>­ 

 

Ley de Talles  

$?M>? F; J?LMJ?=NCP; ?H CH=FOMCǝH S =OC>;>I >?F G?>CI ;G<C?HN?¬ M? L?;FCTǝ OH
>I=OG?HNI >? NL;<;DI>? ;ONILǅ; >?F ?KOCJI CHN?L>CM=CJFCH;LCI >?F; $?@?HMILǅ;
>?F 0O?<FI >IH>? M??RJIH?F; JLI<F?GƋNC=; ;=NO;F =IH L?MJ?=NI ; F;
;==?MC<CFC>;> SF; =IGJL;>?CH>OG?HN;LC;­ 0LI<F?GƋNC=; KO? ?MNƋ
>CL?=N;G?HN? L?F;=CIH;>; =IH F; N;<F; >? N;FF?M =ILJIL;F?M S FI KO? M?I@L?=?
?H ?FG?L=;>I­ 

,IM I<D?NCPIM >? ?MN? >I=OG?HNI @O?LIH JI>?L ?HG;L=;L F; ,?S .;=CIH;F
W\­ZWVS MO;JFC=;=CǝH ?H F; =CO>;> >? 3;H #;LFIM >? ";LCFI=B?­ 4?HC?H>I ?H
=O?HN;KO? 2ǅI .?ALI =O?HN; =IH,?S 0LIPCH=C;F Y]U[¬ >IH>? ?MN;<F?=? KO?
F;M ?GJL?M;M KO? @;<LCKO?H LIJ; ?H F; JLIPCH=C;¬>?<?LƋH =IH@?==CIH;L F;M
JL?H>;M ?H NI>IM FIM N;FF?M H?=?M;LCIM J;L; =O<LCL F;M G?>C>;M
;HNLIJIGƫNLC=;M­ 

0IL INLIF;>I¬M? MIFC=CNǝ;F )HMNCNONI.;=CIH;F >? 4?=HIFIAǅ; )H>OMNLC;F Á).4)Â¬ ?F
?MNO>CI ;HNLIJIGƫNLC=IKO? ?MN;<F?=Cǝ F; ,?S W\­ZWV¬ =IH ?F I<D?NCPI >?
=IHI=?L F;M N;<F;M >? G?>C>;M =ILJIL;F?M¬ N?HC?H>I ?H =O?HN;KO?F;
G;L=;=CǝH >? F;M JL?H>;M >?<?L?;FCT;LM? =IH@ILG? ; F;M G?>C>;M ;JLI<;>;M
G?>C;HN? F;M HILG;M )2!-­ %MN? >I=OG?HNI JO<FC=;>I J?LGCN? =IHI=?L FIM
>?L?=BIM >? FIM =IHMOGC>IL?M¬ ?H =O;HNI ; F; =IH@?==CǝH S ILCA?H >? F; LIJ;¬
;Mǅ =IGI <L?A;L JIL OH =IHMOGI L?MJIHM;<F? S >?M>? F; J?LMJ?=NCP;>? OH;
?=IHIGǅ; =CL=OF;L¬ FI=;F S MIFC>;LC;­ 

 

Ley de manipulación de tarjetas  

%H ?F G?M >? ;AIMNI¬ ?H ?F G;L=I >? F; ,?S 0LIPCH=C;F Z[Y] ½3? JLIBǅ<? ; FIM
?MN;<F?=CGC?HNIM =IG?L=C;F?M S >? M?LPC=CIM >? F; 0LIPCH=C; >? 2ǅI .?ALI
L?KO?LCL F; ?HNL?A; >?F; N;LD?N; >? =Lƫ>CNI I >ƫ<CNI J;L; L?;FCT;L IJ?L;=CIH?M
>? =I<LI¾¬ M?FF?Pǝ ; =;<IOH; =;GJ;ǜ; >? >C@OMCǝH >? >?L?=BIM >?F
=IHMOGC>ILØ;>? <C?H?M S M?LPC=CIM­ 

$C=B; =;GJ;ǜ; =IHMNǝ >? OH;?MNL;N?AC;=IGOHC=;=CǝH?H F;M >CMNCHN;M Pǅ;M
KO? JIM?? F;)HMNCNO=CǝH ÁL?>?M MI=C;F?M¬ MCNCI Q?<¬ HIN;M J?LCI>ǅMNC=;MÂ­ %H
?MN? M?HNC>I L?MJ?=NI >? F; HILG;NCP; PCA?HN?¬ ?F JLI=?>CGC?HNI >? F;
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G;HCJOF;=CǝH >? F; N;LD?N; >? =Lƫ>CNI I >ƫ<CNISF;JLIN?==CǝH ; FIM
=IHMOGC>IL?M­ 

3? L?;FCTǝ OH;F; L?=ILLC>; JIL >CP?LMIM =IG?L=CIM >? F; =CO>;> =IGJLI<;H>I
F; =;LN?F?Lǅ; KO? >?<?H ?RBC<CL FIM =IG?L=CIM >? =;LƋ=N?L I<FCA;NILCI S OH;
?H=O?MN;CH@ILG;FJ;L; =IGJLI<;L MO =OGJFCGC?HNI­ 

3? F? >CI M?AOCGC?HNI;F =OGJFCGC?HNI >? ?MN; HILG;NCP;S M? I<M?LPǝKO?¬?H
?F J?LǅI>I >?NL;HMC=CǝHB;MN; F; I<FCA;NILC?>;> >? JIH?L JF?H;G?HN? ?H
JLƋ=NC=;¬ F; G;SILǅ; >? FIM FI=;F?M =IG?L=C;F?M;>?=O;LIH MOM JLƋ=NC=;M
=IG?L=C;F?M =OGJFC?H>I =IH F;M CH>C=;=CIH?M =ILL?MJIH>C?HN?M­ 3? L?=O?L>;
KO? F; F?S ?M JCIH?L; ?H ?F J;ǅM S F? <LCH>; M?AOLC>;> ;F =IHMOGC>IL ; F; BIL; >?
J;A;L =IH N;LD?N;M ?H L?MAO;L>I >? FIM >;NIM KO? JI>Lǅ;H M?L OM;>IM J;L;
L?;FCT;L ?MN;@;M­ 

 

Derecho a una vivienda adecuada 

Caso de estudio 
 

%MN; N?GƋNC=; >? AL;H L?F?P;H=C; J;L; F; =CO>;>;Hǅ;¬ KO? NOPIMOM FǅH?;M>?
CHN?LP?H=CǝH ?H ?F CH@ILG? ;HO;F WUWW >? F;$0">IH>? M? >CI =O?HN; >? F;
?F;<IL;=CǝH >? OH JLCG?L >I=OG?HNI >? NL;<;DI SMO =IHNCHOC>;> >?;N?H=CǝH
?H F; =IH@?==CǝH >? OH M?AOH>I S N?L=?L >I=OG?HNI >? F;M ;=NO;=CIH?M >? F;
$?@?HMILǅ; >?F 0O?<FI ?H FI KO? L?MJ?=N; ; ;FKOCF?L?M­ 

%MNIM >IM HO?PIM >I=OG?HNIM >?N;FF;H F;M ;=NO;=CIH?M =IHMCAOC?HN?M® ?F
M?AOH>I >I=OG?HNI KO? M? ;H?R; ?H ?MN? CH@ILG?¬ ;<IL>; F; HILG;NCP;¬ F;
>I=NLCH; S FIM ;HN?=?>?HN?M >? FIM =IHNL;NIM >? ;FKOCF?L ;HN?M S >?MJOƫM >? F;
,?S W\­ZZV ÁHO?P; F?S >? ;FKOCF?L?MÂ S L?w?RCIH?M ;F L?MJ?=NI­ 

%H ?F N?L=?L >I=OG?HNI >?N;FF; F;M ;==CIH?M S B?LL;GC?HN;M KO? ONCFCT; F;
)HMNCNO=CǝH J;L; ;<IL>;L F; JLI<F?GƋNC=; >? FIM ;FKOCF?L?M J?LG;H?HN?M J;L;
PCPC?H>; @;GCFC;L ?H 3;H #;LFIM >? ";LCFI=B?¬ =IGI ;Mǅ N;G<CƫH F;M JLIJO?MN;M
KO? @O?LIH MOLAC?H>I >? >C@?L?HN?M G?M;M S ?MJ;=CIM >? NL;<;DI >OL;HN? ?F
ȅFNCGIJ?LǅI>I­ %HNL??FF;M F; H?=?MC>;> >? KO? M? CGJF?G?HN? ?F 0LIAL;G;
.;=CIH;F >? !FKOCF?L 3I=C;F >?M>? OH ;MJ?=NI JLIJIMCNCPI ?H ?F
;=IGJ;ǜ;GC?HNI >? OH; ?v=;T vM=;FCT;=CǝH >? FIM ;FKOCF?L?M NOLǅMNC=IM­
4;G<CƫH M? ;AL?A; ;F >I=OG?HNI =IH ?F >?N;FF? >? OH; JLIJO?MN; MCHAOF;L
I@L?=C>; ?H 3;H -;LNǅH >? FIM !H>?M >? PCPC?H>;M NL;HMCNILC;M J;L; ;@LIHN;L F;
OLA?HN? MCNO;=CǝH >? M?L >?M;FID;>I >? OH; PCPC?H>; I KO? F; GCMG; N?HA;
LC?MAI A?IFǝAC=I­ 

3CH?G<;LAI¬=IH =;LƋ=N?L JIMN?LCIL¬ M? ;JLI<ǝ F;,?S .ä­W\­\X\ KO? @O?
JO<FC=;>; ?H ?F "IF?NǅH Iv=C;F ?F V\ >? I=NO<L?>?F WUWX¬ F; =O;F ?HG;L=; F;M
HO?P;M J;ON;M?H FIM =IHNL;NIM >? ;FKOCF?L­ 
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!=NO;FG?HN? ?RCMN? =IHNLIP?LMC; ?H F; N?GƋNC=; >?<C>I ;F >C=N;>I >?F $?=L?NI
>? OLA?H=C; \UØWUWX KO? >?LIA; F; ,?S W\­\X\ FI KO? MCAHCv=; KO? FIM
=IHNL;NIM >? FI=;=CǝH >?<?H L?ACLM? JIL ?F #ǝ>CAI #CPCF S #IG?L=C;F >? F;
.;=CǝH­ 3CH ?G<;LAI¬ @L?HN? ; F; CH=?LNC>OG<L? JLIPI=;>; JIL F; @;FN; >?
=F;LC>;> ?H F; HILG;NCP; ; ;JFC=;LM? Á>C=BI $?=L?NI >? .?=?MC>;> S 5LA?H=C;
M? ?H=O?HNL; CGJOAH;>I ?H M?>?DO>C=C;FS ?H NL;N;GC?HNI ?H F; #IGCMCǝH
"C=;G?L;F >?F #IHAL?MI .;=CIH;FÂF;M L?=IG?H>;=CIH?M ; F; =CO>;>;Hǅ; MIH
<;M;>;M ?H FIM JLCH=CJCIM >? L?MJ?NI ; FIM;=O?L>IM KO? >? <O?H; @? JO?>;H
FF?P;LM? ; =;<I¬ =IH OH; J?LMJ?=NCP; >? JLIN?==CǝH >? FIM>?L?=BIM
?=IHǝGC=IM¬ MI=C;F?M S =OFNOL;F?M­ 

Derecho a la protección de datos personales  

Territorios digitales 

 

,; =L?=C?HN? >CACN;FCT;=CǝH >? F; PC>; =INC>C;H; JLIGO?P? OH; M?LC? >?
IJILNOHC>;>?M¬ >?M;@ǅIM S JLI<F?GƋNC=;M KO? ;NL;PC?M;H MCH JL?=?>?HN?M
HO?MNL; =IGOHC>;>­ ,IM G?>CIM >CACN;F?M =IHvAOL;H OH ;G<C?HN? ?H ?F KO? M?
L?>?vH?H F;M @ILG;M >? F?ACNCGC>;>¬ FIM GI>IM >? =IHI=?L¬ =IGOHC=;L S
PCH=OF;LM?­ 

Ejemplo de estudio e intervención  

,; $?@?HMILǅ; >?F 0O?<FI¬ ?H ?F G;L=I >? MO JLIAL;G; ½#IHMNLOS?H>I
=CO>;>;Hǅ;¾¬ JLIJOMI OH =C=FI >? @ILG;=CǝH¬ ?HNL? FIM G?M?M >? DOHCI S DOFCI¬
J;L; ?F ?KOCJI >? F; CHMNCNO=CǝH S F; =IGOHC>;> ?>O=;NCP; ?H OH N?G; ?H ;OA?
=IGI FI MIH FIM N?LLCNILCIM >CACN;F?M­ 

$?M>? F; J?LMJ?=NCP; >? >?L?=BIM MI=C;F?M S =OFNOL;F?M¬ F; JLIJO?MN; @O? OH;
M?LC? >? =;J;=CN;=CIH?M =IH F; !MI=C;=CǝH &;LI $CACN;F >? AL;H L?=IHI=CGC?HNI
; HCP?F H;=CIH;F S =IH L?=C?HN? L?JL?M?HN;=CǝH ?H ";LCFI=B?­ 

%M OH; ILA;HCT;=CǝH KO? >?M>? WUVZ M? >?>C=; ;F ;HƋFCMCM¬ ?MNO>CI S JLIGI=CǝH
>? OH; =CO>;>;Hǅ; ?H FIM N?LLCNILCIM >CACN;F?M­ 9 FI FF?P;H ; =;<I ; NL;PƫM >?
N;FF?L?M¬ =;GJ;ǜ;M¬ CHP?MNCA;=CIH?M S =IHN?HC>IM ;<IL>;H>I FIM >CF?G;M
?>O=;NCPIM¬ MI=C;F?M¬ =IGOHC=;=CIH;F?M S PCH=OF;L?M KO? ?G?LA?H >?F OMI
=INC>C;HI >? F;M JF;N;@ILG;M >CACN;F?M­ 3O JLIJO?MN; ?M FF?P;>; ; >CMNCHNIM
-OHC=CJCIM S $?@?HMILǅ;M >?F 0O?<FI >? P;LC;M =CO>;>?M­ 

%MN;M =;J;=CN;=CIH?M CH=FOS?LIH ; M?=NIL?M =F;P? >? F; =IGOHC>;> ?>O=;NCP;
>? ";LCFI=B? ÁMOJ?LPCMIL?M¬ ?KOCJIM >CL?=NCPIM S ?KOCJIM Nƫ=HC=IMÂ ?H
B;<CFC>;>?M =LǅNC=;M S L?w?RCP;M J;L; =IHI=?L¬ C>?HNCv=;L¬ L?MIFP?L¬ ;=IGJ;ǜ;L
SØI >?LCP;L MCNO;=CIH?M JLI<F?GƋNC=;M KO? CHPIFO=L?H POFH?L;=CǝH >?
>?L?=BIM ?H FIM ?HNILHIM >CACN;F?M­ 

,IM N?G;M ;<IL>;>IM @O?LIH® 

V )>?HNC>;> >CACN;F 
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V 'LIIGCHA 
V $?J?H>?H=C; >CACN;F 
V 6CIF?H=C; >? AƫH?LI >CACN;F 
V $C@OMCǝH >? G;N?LC;F ǅHNCGIØJLCP;>I MCH =IHM?HNCGC?HNI 
V 0IF;LCT;=CǝH¬ CHNIF?L;H=C; >CACN;F 
V %MN;@;M >CACN;F?M S M?AOLC>;>­ 

3? FF?P;LIH ; =;<I MC?N? N;FF?L?M JL?M?H=C;F?M ?H =O;NLI ?H=O?HNLIM¬ ?H ?F
?>Cv=CI >? F;M 3OJ?LPCMCIH?M >? .CP?F 0LCG;LCI O<C=;>I ?H F; =;FF? &L?S[Z^­
,; JLIJO?MN; >? F; $0" @O? B?=B; ?RN?HMCP; ;F ?KOCJI >? F; 3OJ?LPCMCǝH :IH;
)) =OS; NCNOF;L ?M F; ,C=­0LI@­ 2IM; #;H>C;­ 

 

Derecho de acceso a la cultura 
 

%H NƫLGCHIM =OFNOL;F?M¬ F;M @OH=CIH?M GOHC=CJ;F?M M?AȅH FI ?MN;<F?=? F; #;LN;
/LAƋHC=;¬ ?H MO ;LN­W^ CH=CMI X\ MIH F;M >? JLIGIP?L ?F >?M;LLIFFI =OFNOL;F S F;
?>O=;=CǝH HI @ILG;F =IH JF?H; J;LNC=CJ;=CǝH =IGOHCN;LC;­ %H ?MN? M?HNC>I¬ F;
$?@?HMILǅ; >?F 0O?<FI JLIGO?P? ;=NCPC>;>?M¬ MO >CPOFA;=CǝH S F; >?@?HM;
B;=C; F; ;==?MC<CFC>;> >? F; =OFNOL;­ 

 

Ejemplo de estudio e intervención 

%H ?F G;L=I >? F; )8 &C?MN; >? F; 0;F;<L;¬ OH; M?G;H; >? ;=NCPC>;>?M KO?
>?M;LLIFF; F; 3?=L?N;Lǅ; >? #OFNOL; >?F -OHC=CJCI¬ F; $?@?HMILǅ; >?F 0O?<FI
J;LNC=CJǝ =IGI OH; >? F;M M?>?M ?H ?F =CL=OCNI =OFNOL;F >? >C=BI ?P?HNI¬ =IH F;
JLIJO?MN; >? OH; ;=NCPC>;>=OFNOL;F¬ ?H ?F G?M >? I=NO<L? <;DI ?FHIG<L?È
$?=CL =L?;° $)6%23)$!$ #5,452!,È ;=IGJ;ǜ;H>I ?F F?G; >? >C=BI
@?MNCP;F­ 

$?M>? ?F ƋL?; >? '?MNCǝH #OFNOL;F¬ M? =IHPI=ǝ ; -;LAF?CHCM -IMKO?L; #O?MN;¬
GOD?L ;@LI=IFIG<C;H; S GCAL;HN?¬ ,C=?H=C;>; ?H %NHI?>O=;=CǝH S J;LN? >? F;
;MI=C;=CǝH ;@LI ,RM-;Lǅ;2?G?>CIM =I=́L?;H>I OH; ;=NCPC>;> =OSI I<D?NCPI
@O? ?F >? A?H?L;L OH ?MJ;=CI >? ;HƋFCMCM¬ >CM=OMCǝH S L?w?RCǝH KO? =IHNLC<OS;
;F L?=IHI=CGC?HNI S PCMC<CFCT;=CǝH >? FIM ;JILN?M FCN?L;LCIM >? F; =OFNOL;
;@LI>?M=?H>C?HN?­ 

3? CHNLI>ODI ?F G;L=I HILG;NCPI H;=CIH;F <;DI F; F?S W[­]ZW M;H=CIH;>; ?H ?F
;ǜIWUVX S?H F; /L>?H;HT;.­dXYU]́#-́WX KO? F; CH=ILJIL; ?F #IH=?DI
-OHC=CJ;F >? ";LCFI=B? ?H ?F =ILLC?HN? ;ǜI KO? L?=IHI=?H F;M L;ǅ=?M
;@LI>?M=?H>C?HN?M­ 

!>?GƋM¬M? =IGJ;LNC?LIH =IH F; =IGOHC>;> >IM I<L;MFCN?L;LC;M®Ç-;LCJIM;
.?AL;È >? 2I<<S 'FƫMCF?¬B;CNC;HI;=NO;FG?HN? PCPC?H>I ?H F; =CO>;> >?
2IM;LCI S ; .?FC>; 7CMH?E? =IH MO FC<LI Ç.I N? IFPC>?M >? FIM KO? HIM
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KO?>;GIM¾­ 1OC?HNC?H? MO ILCA?H ?H 3;H 0?>LI¬ -CMCIH?M­ ,;M GCMG;M @O?LIH
;=IGJ;ǜ;>;M =IH F; JLIS?==CǝH >? >IM ;O>CIPCMO;F?M KO? =IGJ;LN?H¬ >?M>?
F; PIT >? FIM ;ONIL?M¬ L?F;NIM ? CGƋA?H?M­ ,O?AI¬ ; J;LNCL >? @L;AG?HNIM >? OHI
>? FIMFC<LIM¬ M?CHPCNǝ ; KOC?H?M J;LNC=CJ;LIH >? ?MN? ?P?HNI =OFNOL;F¬ ;
?RJL?M;L S =L?;L =IH F; G?GILC; JO?MN; ?H J;F;<L;M­ 

%H J?LMJ?=NCP; >? >?L?=BIM BOG;HIM¬ KO? CH=FOS;H ; NI>;M F;M J?LMIH;M¬ ?MN;
;=NCPC>;> JOMI ?H P;FIL OH; N?GƋNC=; GO=B;M P?=?M CHPCMC<CFCT;>; ; J;LNCL >?
OH ?MJ;=CI >? >CƋFIAI =IHF; =IGOHC>;>¬ >?M>? ?F =IHI=CGC?HNI S ?>O=;=CǝH­ 
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Derecho a un ambiente sano  
 

,; #;LN; /LAƋHC=;-OHC=CJ;F Á#/-Â¬ >? WUU\¬ ?MN;<F?=? ?H MO ;LNǅ=OFI VY KO?
FIM B;<CN;HN?M >? 3;H #;LFIM >? ";LCFI=B? NC?H?H >?L?=BI ; AIT;L >? OH
;G<C?HN? M;HI¬ ; F; =IHPCP?H=C; J;=ǅv=;¬ ½;F OMI L;=CIH;F >? FIM L?=OLMIM
H;NOL;F?M¬ L?MJ?N;H>I ?F JLCH=CJCI >? ONCFC>;> Jȅ<FC=; S F; @OH=CǝH MI=C;F >? F;
JLIJC?>;>­¾ 9 ½; AIT;L >? =IH>C=CIH?M ;>?=O;>;M >? M?AOLC>;>¬ BCAC?H? S
M;FO<LC>;> >?HNLI >?F ?DC>I GOHC=CJ;F­¾ !>?GƋM¬ ?M @OH=CǝH >?F AI<C?LHI¬ ?H MO
;LNǅ=OFI W^¬ CH=CMI WX¬ ½;M?AOL;L ?F >?L?=BI >? FIM B;<CN;HN?M ; >CM@LON;L >? OH
;G<C?HN? ;>?=O;>I¬ G;HN?HC?H>I S JLIN?AC?H>I ?F MCMN?G; ?=IFǝAC=I¬
J?H;FCT;H>I MO >?M?KOCFC<LCI S ?RCAC?H>I JLCILCN;LC;G?HN? F; I<FCA;=CǝH >?
L?=IGJIH?L­¾ 

! FI F;LAI >?F ;ǜI¬ F;)HMNCNO=CǝH =IHNCHOǝ =IGI ;ǜIM ;HN?LCIL?M¬ =IH
CHN?LP?H=CIH?M ?H ;O>C?H=C;M Jȅ<FC=;M¬ ?P;FO;=CǝH >? JLIS?=NIM S
M?AOCGC?HNI >? L?=F;GIM >? P?=CHIM­ !>?GƋM M? B; >?=C>C>I L?;FCT;LOH;
CHMN;H=C; >? @ILG;=CǝH>?MNCH;>; ;F J?LMIH;F >? F; $0"¬ >?HIGCH;>; ½4;FF?L?M
>? =IHMOGI L?MJIHM;<F?¾ DOHNI ; OH;CHC=C;NCP; >? =;J;=CN;=CǝH >?HIGCH;>;
½6C?LH?M ;G<C?HN;F?M¾­ 

 

Estudio e intervención en 5 casos 

 

,;/L>?H;HT; .ä YV]#́-́V^^Y® #L?; ?F #IHM?DI >? 0F;HCv=;=CǝH -OHC=CJ;F
Á#0-Â¬ ǝLA;HI >?MNCH;>I ;F GIHCNIL?I >? F; A?MNCǝH OL<;H; S ;G<C?HN;F >?F
?DC>I­ %HNL? MOM @OH=CIH?M S =IGJ?N?H=C;M M? ?H=O?HNL;H¬ ?HNL? INL;M¬ F;M >?
;HƋFCMCM S NL;N;GC?HNI >? ;>?=O;=CIH?M SØI GI>Cv=;=CIH?M ?H FIM JF;H?M >?
IL>?H;GC?HNI¬ 0F;H $CL?=NIL¬ ƋL?;M >? JF;H?;GC?HNI¬ #ǝ>CAI >? %>Cv=;=CǝH¬
?N=¯ ;HƋFCMCM >? =IHMNLO==CIH?M =CPCF?M Jȅ<FC=;M S JLCP;>;M HI =IHN?GJF;>;M ?H
F; HILG;NCP; OL<;H;¯ ;HƋFCMCM >? HO?PIM ?GJL?H>CGC?HNIM OL<;HǅMNC=IM¯
;HƋFCMCM >? I<L;M >?JLIPCMCǝH >? M?LPC=CIM Jȅ<FC=IM¯ ILA;HCT;=CǝH J;L; ?F
NL;N;GC?HNI >? CHMN;H=C;M >? =IHMOFN; Jȅ<FC=;­ 

0IL INLI F;>I¬ F;/L>?H;HT; .ä Y\U#́-́V^^Z¬ =L?; OH -;HO;F >?A?MNCǝH
Nƫ=HC=I;́>GCHCMNL;NCPI¬ OH 0LI=?>CGC?HNI >? A?MNCǝH JIFǅNC=IŃƫ=HC=I S
NLƋGCN?M >? >?H?A;=CǝH SØI ;JLI<;=CǝH S OH 0LI=?>CGC?HNI >? =IHMOFN; SØI
;O>C?H=C; Jȅ<FC=;­3C <C?H F;$0"HI?M OH GC?G<LI =IHMOFNCPI >?F #0-¬ F;
CHKOC?NO> >? FIM P?=CHIM KO? JL?M?HN;LIH L?=F;GIM ; F; )HMNCNO=CǝH¬ GINCP;LIH
KO? F; $?@?HMIL; >?F 0O?<FI MIFC=CN;L; M?; CHPCN;>; ; F;M L?OHCIH?M J;L;
J;LNC=CJ;L >;H>I F; IJCHCǝH @OH>;G?HN;>; KO? L?=ID; F; IJCHCǝH >? FIM P?=CHIM­ 
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CPM ɈPlan de Estructuración Urbana Acceso Este de San Carlos 

de Bariloche (Rotonda Aeropuerto).ɉ 

 

%H G;LTI >? WUWX¬F; $0" ; L;ǅT >? F; JL?I=OJ;=CǝH >? OH ALOJI >? P?=CHIM
>?F ";LLCI ,;M #B;=L;M¬ JIL OHIM J?LGCMIM >? =IHMNLO==CǝH KO? ;@?=N;Lǅ;H
FIN?M FCH>?LIM ; FIM >? MO JLIJC?>;>¬ >?=C>? ;<LCL OH; CHMN;H=C; >? -?>C;=CǝH
#IGOHCN;LC;­ #IH F; CHMN;H=C; >? G?>C;=CǝH?H =OLMI¬ F; $?@?HMILǅ; >?F 0O?<FI
L?=C<? F; MIFC=CNO> >? CHN?LP?H=CǝH ;HN? F; CHPCN;=CǝH ; F; *OHN; 6?=CH;F ,;M
#B;=L;M ; =IH=OLLCL ; OH; L?OHCǝH >? #0- >IH>? M? NL;N;Lǅ; =IH F;
G?NI>IFIAǅ; >? 2;HAI ) F; TIH; >? CHN?LƫM >? FIM P?=CHIM­ $C=B; L?OHCǝH M?
L?;FCTǝ ?F Z >? DOFCI >? WUWX­ 

0IMN?LCILG?HN? ; F; J;LNC=CJ;=CǝH ?H F; L?OHCǝH¬ M?L?GCNCǝ ;F ?RJ?>C?HN?
;>GCHCMNL;NCPIOH;IJCHCǝHNƫ=HC=;?H F; =O;F M? ;H;FCT;LIH ?H JLI@OH>C>;>?F
CH@ILG? ;G<C?HN;F S?FCH@ILG? OL<;HI=CN;>IM ?H ?F $C=N;G?H >? F; 5HC>;>
#IIL>CH;>IL;­ 3? L?=IG?H>ǝ KO? M? NOPC?L;H ?H =O?HN; FIM MCAOC?HN?M
JLCH=CJCIM >? $?L?=BIM (OG;HIM® =CO>;>;Hǅ; CH=FOMCP;¬ HI >CM=LCGCH;=CǝH¬
?=IHIGǅ;M >CP?LM;M ? CH=FOMCP;M¬ G;SIL J;LNC=CJ;=CǝH JIFǅNC=;¬ CAO;F>;> >?
AƫH?LI¬ @OH=CǝH MI=C;F¬ =;FC>;> >? ?MJ;=CIM Jȅ<FC=IMS M?LPC=CIM S PǅH=OFIM
LOL;F?MF́I=;F?M­ $?M>? F; J?LMJ?=NCP;;G<C?HN;F¬ M? BCTI ƫH@;MCM ?H ?MN;<CFCT;L
FIM N;FO>?M KO? JL?M?HN;H LC?MAIM >? L?GI=CǝH ?H G;M;¬ N?HC?H>I ?H =O?HN;
KO? M? JL?N?H>? OL<;HCT;L F;TIH; S FIM GCMGIM JL?M?HN;Lǅ;H OH; G;SIL
JL?MCǝH¬ KO? M? NL;>O=CLǅ; ?H OH; G;SIL JLI<;<CFC>;> >? I=OLL?H=C; >? >C=BIM
@?HǝG?HIM­ 4;G<CƫH M? JC>Cǝ ;=F;L;L MC ?F G;FFǅH O<C=;>I ?H =?L=;Hǅ;M >? F;
3I=C?>;> 2OL;F M? P?Lǅ; ;@?=N;>I I HI¬ S; KO? ?F GCMGI ?M OH G;FFǅH >?
>CG?HMCIH?M CGJILN;HN?M¬ ?H <O?H ?MN;>I >? =IHM?LP;=CǝH¬ KO? >?<?Lǅ;
G;HN?H?LM? ;Mǅ­ &CH;FG?HN? M? L?=IG?H>ǝ JL?MN;L G;SIL ;N?H=CǝH ; F;M
?MJ?=C?M ;L<OMNCP;M S B?L<Ƌ=?;M H;NCP;M¬ S HI JLCILCT;L F;M ?MJ?=C?M ;L<ǝL?;M¬
S; KO? ?M OH ƋL?; >? ?=INIHI­ 

 
CPM ɈServicios al Turismoɉ 

 

%FV^ >?;AIMNI F; $0" @O? CHPCN;>; ; J;LNC=CJ;L >?F #0- ½0LIS?=NI3?LPC=CIM
;F4OLCMGI¾ ; L?;FCT;LM? ?F >ǅ; XU >? ;AIMNI­ %H >C=B; L?OHCǝH M? JL?M?HNǝ F;
JLIJO?MN; KO? ;<;L=; >?M>? ?F EG V B;MN; ?F EG VU >? F; !P­ %R?KOC?F "OMNCFFI¬
;OHKO? FO?AI M? ;=F;Lǝ KO? ;<;L=;Lǅ; >?M>? =;FF? #CJL?M;F?M ÁFǅGCN? ?MN?Â S ?F
;LLISI 'ONCƫLL?T ÁFǅGCN?I?MN?Â­ 3? JLIJOMI>?N?LGCH;L =OƋF?M MIH FIM OMIM S
>?MNCHIM CH=FOC>IM ?H FIM ½M?LPC=CIM ;F NOLCMGI¾ S <;DI KOƫ =IH>C=CIH?M M?
J?LGCN?H >?M;LLIFF;L >C=B;M ;=NCPC>;>?M­ 3? CHN?HNǝD?L;LKOCT;L F;M Pǅ;M
JLCG;LC;M S GCHCGCT;L FIM =IHwC=NIM OL<;HIM S >? GIPCFC>;> MI<L? ?MN;M
;LN?LC;M­ 
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%H ?F CH@ILG? Nƫ=HC=IKO? @O? L?GCNC>I ;F ?RJ?>C?HN? ;>GCHCMNL;NCPI¬?F?KOCJI
>? F; $0" L?M;FNǝ F; CGJILN;H=C; >? ;=F;L;L KO? M? JLIBǅ<; ?F OMI L?=L?;NCPI?H
F; TIH; >? ?MNO>CI­ 3? >CI ?M; IJCHCǝH JILKO? M? ?H=IHNL;LIH ;HN?=?>?HN?M ?H
INL; TIH; >? F; =CO>;> >? OH; ?RJFIN;=CǝH =IG?L=C;F >?HIGCH;>; 0;CHN<;FFKO?
JI>Lǅ; ?H=O;>L;LM? ?H OMI L?=L?;NCPI­ %H ?M; IJILNOHC>;> S ?H NL;N;GC?HNI ?H
OH; -?M; >? 4L;<;DI ?H F; $?@?HMILǅ; >?F 0O?<FI¬ M? =IH=FOSǝ KO?¬ MC <C?H ?M
>? ;GJFC; ;=?JN;=CǝH JIL J;LN? >? FIM ;>IF?M=?HN?M¬ FIM P;FIL?M KO? NL;HMGCN?
MIH® F;M ?MNL;N?AC;M >? AO?LL; J;L; OMI L?=L?;NCPI KO? P; ?H =IHNL; >? FIM
P;FIL?M >? =IHMNLOCL >CM=OLMIM MI<L? F; J;T¬ F; ;LGIHǅ; S =OC>;>I >?F ?HNILHI
H;NOL;F S >? F; JLIN?==CǝH >? F; PC>;­ ,;M ;ONILC>;>?M GOHC=CJ;F?M ?M=O=B;LIH
FIM L?=F;GIM >? FIM P?=CHIM S F; ;=NCPC>;> vH;FG?HN? HI M? ;ONILCTǝ­ 

0IL INLI F;>I¬N;G<CƫHM? L?=IG?H>ǝ F; JIMC<CFC>;> >? KO? M? J?LGCN;
CHMN;F;=CǝH >? OH; Iv=CH; GOHC=CJ;F KO? ;NC?H>; FIM L?=F;GIM ; FIM
=IHMOGC>IL?M S =IHMOGC>IL;M¬ ; vH >? <LCH>;L CH@ILG;=CǝH ; F;M S FIM NOLCMN;M
KO? HIM PCMCN;H¬S; KO?¬JIL F; @OA;=C>;> >? MO J?LG;H?H=C;¬ ?M CGJILN;HN?
JI>?L <LCH>;L OH M?LPC=CI CHG?>C;NI S ; F; G;HI >? MOM CHKOC?NO>?M¬ S >;L OH
L?MJ;F>I CHMNCNO=CIH;F ;=IL>? ; F; ;=NCPC>;> KO? =IHNL;N;­ 

 

CPM proyecto ɈAll Flagsɉ 

 

%F WV >? ;AIMNI F; $0" L?=C<Cǝ F; CHPCN;=CǝH JIL J;LN? >? F;5HC>;>
#IIL>CH;>IL; J;L; J;LNC=CJ;L >? F; L?OHCǝH >?F #0- J;L; NL;N;L ?F0LIS?=NI
2;HAI ))) ½!FF &F;AM¾­%F >ǅ; [ >? M?JNC?G<L? M? L?;FCTǝ >C=B; L?OHCǝH¬ ;FFǅ M?
JL?M?HNǝ ?F JLIS?=NI ?H =O?MNCǝH¬ ?F =O;F NL;N; MI<L? OH; OL<;HCT;=CǝH ;<C?LN;
O<C=;>; ?H 0;GJ; >? (O?HOF?I¬ ;F MOL >?F =;M=I OL<;HI >? F; =CO>;> >? 3;H
#;LFIM >? ";LCFI=B?¬ ?H F; ½2INIH>; $C;L=I¾­ 

,;$?@?HMIL;>?F 0O?<FI=IHMC>?Lǝ J?LNCH?HN? ?GCNCL OH; IJCHCǝH KO? JO?>;
?HLCKO?=?L ?F >?<;N? ;JILN;H>I >;NIM S ;HƋFCMCM L?;FCT;>IM ?H F; )HMNCNO=CǝH­ 3?
L?;FCTǝ OH CH@ILG? Nƫ=HC=IKO? @O? L?GCNC>I ;F ?RJ?>C?HN? ;>GCHCMNL;NCPI?H ?F
KO? FIM JOHNIM GƋM CGJILN;HN?M @O?LIH® 

V ,; H?=?MC>;> >? OH ?MNO>CI ?H N?LLCNILCI JL?PCI KO? JIHA; >?
G;HCv?MNI =OƋF?M MIH F;M =;L;=N?LǅMNC=;M >? ILA;HCT;=CǝH >? F;
JI<F;=CǝH ;=NO;F¬ S; KO? N?HC?H>I ?H =O?HN; FIM L?=F;GIM >? FIM
P?=CHIM L?=C<C>IM ?H F; $0"¬ HI M?Lǅ; MOv=C?HN? I@L?=?L MIFO=CIH?M
B;<CN;=CIH;F?M ; Y­WYU P?=CHIM­ 

V ,; CGJILN;H=C; >? ?MNO>C;L FIM N;FO>?M KO? M? ?H=O?HNL;H B;=C; ?F I?MN?
S MOL >? F; J;L=?F; ?H =O?MNCǝH =IH ?F vH >? >?N?LGCH;L =OƋF ?M ?F
G;LA?H >? M?AOLC>;> ; N?H?L ?H =O?HN; J;L; ?PCN;L CH=IHP?HC?HN?M ?H
?F @ONOLI­ )>?;FG?HN? ?MN? ?MNO>CI >?<? CL ?H =IHDOHNI =IH OH JF;H >?
?MN;<CFCT;=CǝH =IH?MJ?=C?M H;NCP;MJ;L; ?MNIM N;FO>?M­ 
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V ,; <ȅMKO?>; >? ;FN?LH;NCP;M ;F NL;N;GC?HNI >? ?wO?HN?M¬ B;MN; KO?
JO?>; =IH?=N;LM? F; TIH; ; F; L?> =FI;=;F­ 

 

CPM ɈPlan especial margen Sur Cerro Ottoɉ 

 

%F V^ >? I=NO<L? F; $0" @O? CHPCN;>; ; J;LNC=CJ;L >?F #0- KO? M? L?;FCT;Lǅ; ?F
>ǅ; V >? HIPC?G<L? J;L; NL;N;L ?F ½0F;H ?MJ?=C;F G;LA?H 3OL #?LLI /NNI¾¬
2;HAI )))­ 

,; J;LNC=CJ;=CǝH ; F; =IHPI=;NILC;NC?H? =IGI =;LƋ=N?L JL?PCIF;?F;<IL;=CǝH
>?F $C=N;G?H >? F; 5HC>;> #IIL>CH;>IL;­ %H ?MN; I=;MCǝH¬ BO<I >IM
>C=NƋG?H?M® OHI >? G;SILǅ; S INLI >? GCHILǅ;­ %H>C=BIM >C=NƋG?H?M¬ FIM
Nƫ=HC=IM ;H;FCT;H FIM CH@ILG?M¬ ?H J;LNC=OF;L ?M >? AL;H L?F?P;H=C; ?F )H@ILG?
>? 3?HMC<CFC>;> !G<C?HN;F Á)3!Â KO? MCLP? J;L; =IHI=?L F;M =IH>C=CIH?M
;G<C?HN;F?M >?F ƋL?; ?H =O?MNCǝH­ 

%H ?MN? M?HNC>I¬ ?F ?KOCJI >? F; $0"; NL;PƫM >? F; L?GCMCǝH >? OH; IJCHCǝH
Nƫ=HC=; ;F ?RJ?>C?HN? ;>GCHCMNL;NCPI¬L?=IG?H>ǝ L?PCM;L F; HILG;NCP;
=ILL?MJIH>C?HN? ; F; =IN; ^UU¬ ; FIM <IMKO?M JLIN?=NIL?M¬ ?F %MNO>CI
'?I=C?HNǅv=I >?F 3%'%-!2¬ S; KO? ?M OH; TIH; POFH?L;<F? ;G<C?HN;FG?HN?­
$OL;HN? ;ǜIM¬F; F;>?L; MOL >?F #?LLI /NNI B; MO@LC>I CH=?H>CIM @IL?MN;F?M S
N;F; CH>CM=LCGCH;>;¬ FI KO? B; GI>Cv=;>I F; P?A?N;=CǝH S ?H =IHM?=O?H=C; F;
?MN;<CFC>;> >? F;M F;>?L;M¬ S; KO? F; P?A?N;=CǝH ?M F; KO? JLIN?A? ?F MO?FI >?
F;M JL?=CJCN;=CIH?M S FIM >?MFCT;GC?HNIM >? MO?FI JLIPI=;>IM JIL F; ?LIMCǝH­
3IH HOG?LIM;M F;M CHC=C;NCP;M KO? <OM=;H L?P?A?N;L F; TIH; J;L; L?=OJ?L;L ?F
MO?FI S B;=?L GƋM M?AOL; F; F;>?L; MOL¬ J;L; ;Mǅ ?PCN;L CH=IHP?HC?HN?M @ONOLIM¬
>?MFCT;GC?HNIM¬ >?MJL?H>CGC?HNIM >? LI=;M I MO?FI KO? JI>Lǅ;H ;@?=N;L ; FIM
P?=CHIM KO? M? ?H=O?HNL;H ?H F; J;LN? GƋM <;D;­ 

 

CPM ampliado ɈPlan de Desarrollo Urbano Ambiental, Cerro 

Catedralɉ 

 

%F WW >?HIPC?G<L? F;$0" @O? CHPCN;>; ; J;LNC=CJ;L >? F; %RJIMC=CǝH S #IHMOFN;
0ȅ<FC=; >?F 0F;H $CL?=NIL >? $?M;LLIFFI 5L<;HI !G<C?HN;F >?F #?LLI #;N?>L;F
2́;HAI 4?GƋNC=I )))¬ KO? M? FF?P;Lǅ; ; =;<I ?F >ǅ; W^ >? HIPC?G<L? >? WUWX ;
F;M VX®XU BM­?H F; M?>? >?F #FO< !H>CHI ?H F; ";M? >?F #?LLI #;N?>L;F­ 

#IH ?F ;HƋFCMCM >? F; ?RJIMC=CǝH¬ M? =IH@?==CIHǝ OH; IJCHCǝH Nƫ=HC=;¬ F; =O;F
?MN;<; ?MNCG;>; ?F?P;L ; F;M ;ONILC>;>?M =ILL?MJIH>C?HN?M­ 3C?H>I ?MN?
JLI=?MI=ICH=C>?HN? =IH?F =;G<CI >? ;ONILC>;>?M GOHC=CJ;F?M ?H F; =CO>;>
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>? 3­#­>? ";LCFI=B? FIM JLCG?LIM >ǅ;M >?F G?M >? >C=C?G<L?¬ ?M KO? HI NOPI
OH; =IHNCHOC>;>­ 3CH J?LDOC=CI >? ?FFI¬ ?F ;JILN? >? F; $0" ?M ?F MCAOC?HN?® 

V %H JLCG?LFOA;L¬M? ;H;FCTǝ ?F)H@ILG? >? 3?HMC<CFC>;> !G<C?HN;FÁ)3!Â
?H =IHDOHNI =IH?F0LIS?=NI >?/L>?H;HT;VXØWUWU KO? <OM=; =L?;L
OH ƋL?; H;NOL;F JLIN?AC>;¬ ½!FN;M =O?H=;M >? ";LCFI=B?¾ <;DI F;
>?HIGCH;=CǝH >? ½J;CM;D? JLIN?AC>I¾¬ KO? ;<;LKO? ?F #?LLI #;N?>L;F¬
#?LLI 3;H -;LNǅH S TIH;M ;F?>;ǜ;M­ 
 

V 3? L?=IG?H>ǝ =IHMC>?L;L ;FN?LH;NCP;M ;F NOLCMGI HCP;F¬ ?MNO>C;L FIM
J?LǅI>IM >? =L?=C>;M S FIM =;O>;F?M BCMNǝLC=IM >? F;M =O?H=;M KO?
;<;L=;H ?F JLIS?=NI¬ S; KO? >? ?M; G;H?L; M? JO?>?H JL?P?L >;ǜIM
I=;MCIH;>IM JIL ;FO>?M¬ ?HNL? INLIM ?P?HNIM­ 
 

V 4;G<CƫH M? MOACLCǝ ;H;FCT;L ?RB;OMNCP;G?HN? F;M =;L;=N?LǅMNC=;M >? F;
TIH;¬ F; HILG;NCP; PCA?HN? N;HNI GOHC=CJ;F¬ JLIPCH=C;F¬ H;=CIH;F ?
CH=FOMCP? CHN?LH;=CIH;F¬ S F;M ;FN?LH;NCP;M >CMJIHC<F?M J;L; JI>?L FIAL;L
OH ?KOCFC<LCI ?HNL? ?F =OC>;>I S F; JL?M?LP;=CǝH >?F ;G<C?HN? S F;
A?H?L;=CǝH >? NL;<;DI­ 

 

Audiencias Públicas 
 

Aumento de boleto STUP 

W^ >? G;SI >? WUWX 

ǯ ŪûěĂĸõěå ­ūôİěõå |ôİěđåŤŁŔěå őåŔå İå °ĂŸěśěłĸ ûĂ İå ¿åŔěĐå ûĂİ ·ĂŔŸěõěŁ
­ūôİěõŁ ûĂİ ¿ŔåĸśőŁŔŤĂ ÅŔôåĸŁ ûĂ ­åśåĪĂŔŁś ŤŔåĸśőŁŔŤĂ őūôİěõŁ¾¬ =IHPI=;>;
JIL ?F CHN?H>?HN? 'OMN;PI '?HHOMI­ 

,; $?@?HMIL; >?F 0O?<FI >? 3;H #;LFIM >? ";LCFI=B?¬ M? JL?M?HNǝCHPI=;H>I
MO L?JL?M?HN;=CǝH S FIM ;F=;H=?M >? F; )HMNCNO=CǝH KO? L?JL?M?HN;­ 

&L?HN? ; F; MIFC=CNO> >? F; %GJL?M;¬ L?G;L=ǝKO? HI M? JO?>? J?LGCNCL
HILG;FCT;L FIM ;OG?HNIM =IH ?F ;LAOG?HNI >?F =IHN?RNI CHw;=CIH;LCI S
DOMNCv=;L =;>; G?>C>; KO?M? NIG;<;DI ?M; JL?GCM; MCH ;<IL>;LFI M?LC; ?
CHN?AL;FG?HN?­ 

(CTIBCH=;JCƫ KO??F M?LPC=CI >? NL;HMJILN? >? J;M;D?LIM >?<? >?@?H>?LM?¬ ;Mǅ
=IGI N;G<CƫH F; JIMC<CFC>;> >? F; J;LNC=CJ;=CǝH =CO>;>;H; ; F; BIL; >? vD;L F;
N;LC@;­ 2?G;L=ǝ KO? F;M ;O>C?H=C;M Jȅ<FC=;M HI JO?>?H L??GJF;T;LM? JIL
HCHAȅH INLI G?>CI KO? HI M?; F; JL?M?H=C;FC>;>¬ S; KO? F; GCMG; ?M OH;
CHMN;H=C; MI<?L;H;­ 

0IL ȅFNCGI¬ ?H@;NCTǝ KO? ; F; BIL; >? vD;L F;M N;LC@;M >?<?H M?L N?HC>IM ?H
=O?HN; FIM =LCN?LCIM >? L;TIH;<CFC>;> S JLIAL?MCPC>;>­ 
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VX >? HIPC?G<L? >? WUWX 

ǯ ŪûěĂĸõěå ­ūôİěõå |ôİěđåŤŁŔěå őåŔå İå °ĂŸěśěłĸ ûĂ İå ¿åŔěĐå ûĂİ ·ĂŔŸěõěŁ
­ūôİěõŁ ûĂİ ¿ŔåĸśőŁŔŤĂ ÅŔôåĸŁ ûĂ ­åśåĪĂŔŁś ŤŔåĸśőŁŔŤĂ őūôİěõŁǰǓ=IHPI=;>;
JIL ?F CHN?H>?HN? 'OMN;PI '?HHOMI­ 

%H JLCG?L FOA;L F; $?@?HMIL; >?F 0O?<FI >? 3;H #;LFIM >? ";LCFI=B? CHMNǝ ; F;
%GJL?M; !G;H=;S 3­2­,­ ; KO? HI M? L?JCN;H MCNO;=CIH?M >? =ILN? >? M?LPC=CI
>? NL;HMJILN? OL<;HI >? J;M;D?LIM¬ =IGI F; MO=?>C>; >?F \ ;F VU >? HIPC?G<L?¬
S; KO? F;M GCMG;M ;@?=N;H ; =C?HNIM >? J?LMIH;M KO? ONCFCT;H ?F M?LPC=CI­ 

%H M?AOH>IFOA;L¬L?G;L=ǝ HO?P;G?HN? F; CGJILN;H=C; >? F;M ;O>C?H=C;M
Jȅ<FC=;M¬ ;Mǅ =IGI F; >? F;M ?RJFC=;=CIH?M >? J;LN? >? F; ;ONILC>;>
=ILL?MJIH>C?HN? ?H =O;HNI ; >? KOƫ G;H?L; NIGǝ ?H =O?HN; ?MN;M IJCHCIH?M
S DOMNCv=;L MC F;M L?=B;Tǝ­ 

#IGI ?H INL;M CHN?LP?H=CIH?M¬ CHMCMNCǝ?H KO? ?F M?LPC=CI >? NL;HMJILN? >?
J;M;D?LIM >?<? >?@?H>?LM? S DOHNI ; ƫF¬ F; J;LNC=CJ;=CǝH =CO>;>;H;­ 

&CH;FG?HN?¬ L?M;FNǝKO?¬MC M? =IHN;L; =IH OH $?@?HMIL >?F 0O?<FI >? F;
.;=CǝH¬ F; =CO>;>;Hǅ; N?H>Lǅ; OH L?JL?M?HN;HN? =F;P? J;L; >?@?H>?L MOM
>?L?=BIM?H OH =IHN?RNI >IH>? M? >CM=ON?H FIM MO<MC>CIM INILA;>IM ; F;M
?GJL?M;M­ )HMNǝ ; F;M ;ONILC>;>?M >?F $?J;LN;G?HNI %D?=ONCPI GOHC=CJ;F ;
?P;FO;L =IH >?N?HCGC?HNI ?F J?>C>I >? F; %GJL?M;¬ ?RCACƫH>IF?M KO? F?M
JIHA;H ; >CMJIMC=CǝH NI>; F; CH@ILG;=CǝH KO? ?H ?MN; ;O>C?H=C; Jȅ<FC=; @O?
L?KO?LC>; ?H F;M PI=?M >? FIM S F;M J;LNC=CJ;HN?M S ;F GIG?HNI >? NIG;L OH;
>?=CMCǝH¬ F; GCMG; M?; >?<C>;G?HN? @OH>;>; ? CH@ILG;>; ; F; =IGOHC>;>
?MJ?L;H>I KO? M? >?N?LGCH? OH; N;LC@; >? NL;HMJILN? Jȅ<FC=I JLIJIL=CIH;F¬
DOMN; S L;TIH;>;­ 

 

Concesión de las Aerosillas del Cerro Campanario   

X >? DOFCI >? WUWX 

ǯ őŔŪĂôå õŁĸŸĂĸěŁ ûĂ őŔłŔŔŁđå ûĂ õŁĸõĂśěłĸ ſ ĂĪĂõŪõěłĸ ûĂ ŁôŔåś 0Ȧ
0åķőåĸåŔěŁǰ=IHPI=;>; JIL ?F #IH=?DI -OHC=CJ;F­ 

,; $0" J;LNC=CJǝ >? F; !O>C?H=C; 0ȅ<FC=; MI<L? ?F 0LIS?=NI >? /L>?H;HT; .ä
Y^\́WW¬ F; =O;F =IHNǝ =IH VZ IL;>IL?M­ ,;$?@?HMIL; >?F 0O?<FI¬ !H;Fǅ;
7IFIMT=TOE¬ ?RJOMI MO ;JILN? L?;FCT;>I DOHNI ; F;)HA?HC?L; !G<C?HN;F ; =;LAI
>?F ƋL?; >? ;G<C?HN? >? F; $0"¬ 0;OF; 'IHTƋF?T 6?FƋMKO?T­ 

%H MO JL?M?HN;=CǝH BCTI L?@?L?H=C; ; FIM ;LNǅ=OFIM ZNI S [NI >?F 0LIS?=NI
MIG?NC>I ; ;JILN?M >? IJCHCǝH MOACLC?H>I ?F =;G<CI >? F; N?LGCHIFIAǅ;
½2?MJIHM;<CFC>;> 3I=C;F %GJL?M;LC;¾ ; ½#IH>O=N; %GJL?M;LC;F 2?MJIHM;<F?¾
PCH=OF;>; ; FIM $$((­ 
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!>?GƋM¬>?N;FFǝ ?MN? NCJI >? =IH>O=N;M L?MJIHM;<F?M B;=C?H>I G?H=CǝH ; F;
AOǅ; >? >?<C>; >CFCA?H=C; J;L; OH; =IH>O=N; ?GJL?M;LC;F L?MJIHM;<F?¬
?F;<IL;>; JIL F; /#$% Á/LA;HCT;=CǝH J;L; F; #IIJ?L;=CǝH S ?F $?M;LLIFFI
%=IHǝGC=IMÂ ?H ?F WUV]F; =O;F J?LGCN? ; F;M ?GJL?M;M C>?HNCv=;L¬ JL?P?HCL S
GCNCA;L MOM CGJ;=NIM H?A;NCPIM ;=NO;F?M S JIN?H=C;F?M >? MOM ;=NCPC>;>?M¬
CH=FOMI ?H F;M L?F;=CIH?M =IG?L=C;F?M S ?RJFC=;L =ǝGI M? ;<IL>;H S M?
A;L;HNCT;H FIM G?=;HCMGIM >? L?J;L;=CǝH­ 

 

Presupuesto 2024  

W\ >? >C=C?G<L? 

­ŔŁſĂõŤŁ ûĂ |ŔûĂĸåĸƅå ƒƒƕǨ0rǨƔƕ ǯ·Ă åőŔŪĂôå őŔĂśŪőŪĂśŤŁ ķŪĸěõěőåİ
ƔƒƔƖǰ=IHPI=;>; JIL ?F $?J;LN;G?HNI %D?=ONCPI­ 

,; $?@?HMIL; >?F 0O?<FI ?H@I=ǝ MO ?RJIMC=CǝH ?H NL?M JOHNIM® 

V %F -;L=I .ILG;NCPI 
 

V %F=IH=?JNI ? CGJILN;H=C; >? F; B?LL;GC?HN; JL?MOJO?MN;LC;¬
>?MN;=;H>I F; NL;HMJ;L?H=C; ?H >;NIM =IH=L?NIM¬ G?HMOL;<F?M¬
@?B;=C?HN?M¬ KO? JO?>;H M?L @Ƌ=CFG?HN? =IHMN;N;>IM JIL F; =CO>;>;Hǅ;
S F; J;LNC=CJ;=CǝH =CO>;>;H; ?H MO =IH@?==CǝH­ 
 

V ,; =IH?RCǝH ?HNL? ?F JL?MOJO?MNI S F; A;L;HNǅ; >? FIM >?L?=BIM
BOG;HIM® ?=IHǝGC=IM¬ MI=C;F?M S =OFNOL;F?M =IH F;M L?=IG?H>;=CIH?M
>?F #IGCNƫ >? %RJ?LNIM >? F;M .;=CIH?M 5HC>;M B;=C?H>I BCH=;JCƫ ?H
OH; JIFǅNC=; vM=;F KO? CGJ;=N? >? @ILG; G?HIM >?MCAO;F ?HF;
=CO>;>;Hǅ;>IH>? FIM GƋM ;@?=N;>IM¬ MIH FIM GƋM POFH?L;<F?M­ 

 

Proyecto Fiscal y tarifaria 

W\ >? >C=C?G<L? 

­ŔŁſĂõŤŁ ûĂ |ŔûĂĸåĸƅå ƒƒƖǨ0rǨƔƕ ǯ·Ă åőŔŪĂôå ſ ŔĂĂķőİåƅå  ĸĂžŁ X ûĂ İå
|ŔûĂĸåĸƅå ƔƕƙƖǨ0rǨƓƔǰS 0LIS?=NI >? /L>?H;HT; UUZ#́-́WXǯ·Ă åőŔŪĂôåĸ
ſ ŔĂĂķőİåƅåĸ Ăİ  ĸĂžŁ X ſ XX ûĂ İå |ŔûĂĸåĸƅå ƔƕƙƗǨ0rǨƓƔ¾ =IHPI=;>; JIL ?F
$?J;LN;G?HNI %D?=ONCPI­ 

3? JL?M?HNǝ F; JLIS?==CǝH >? F;M N;M;M ?MN;<F?=C>; JIL ?F %D?=ONCPI J;L; ?F
WUWY­ 3? ?RJFC=;LIH ;MJ?=NIM A?H?L;F?M >? N;M;M S M?LPC=CIM S FIM =;G<CIM
;JILN;>IM JIL F; A?MNCǝH¬ =IGI F; CGJF?G?HN;=CǝH HO?P;G?HN? >? FIM
-ǝ>OFIM &CM=;F?M­ 
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,; $?@?HMIL; J;LNC=CJǝ =IGI IL;>IL; ? BCTI =IHNLC<O=CIH?M ?H ?F M?HNC>I >?
N?H?L JL?M?HN? FIM JLCH=CJCIM >? ?KOC>;> MI=C;F S AL;>O;FC>;> ?H FIM ;OG?HNIM
JLIJO?MNIM­ $OL;HN? MO ;FI=O=CǝH ?H >?@?HM; >? FIM S F;M =IHNLC<OS?HN?M¬ FIM
JOHNIM >? ?RJIMC=CǝH @O?LIH® 

V ,IM J;AIM KO? B;=? F; =CO>;>;Hǅ; JIL FIM M?LPC=CIM Jȅ<FC=IM
GOHC=CJ;F?M¬ ?M OH; B?LL;GC?HN; H?=?M;LC; J;L; HONLCL >? L?=OLMIM
?=IHǝGC=IM ;F %MN;>I -OHC=CJ;F S MC?GJL? >?<? G;HN?H?L F; ?KOC>;>
vM=;F¬ F; NL;HMJ;L?H=C; S F; =F;LC>;> ?H F;M FCKOC>;=CIH?M MC M? ONCFCT; F;
B?LL;GC?HN; >? Gǝ>OFI vM=;F­ 
 

V ,;M =;N?AILǅ;M >? CHGO?<F?M® ?>Cv=;>I¬ <;F>ǅI S <;F>ǅI =IH G?DIL;M
H?=?MCN;H JIFǅNC=;M Jȅ<FC=;M KO? ;=IGJ;ǜ?H ; KOC?H?M HI JO?>?H
I<N?H?L ?F vH;F >? I<L; J;L=C;F JIL CGJ?>CG?HNIM ?=IHǝGC=IM­ 
 

V 0IFǅNC=; vM=;F ?H NC?GJIM >? =LCMCM ?=IHǝGC=;M® KO? F;M G?>C>;M N?HA;H
J?LMJ?=NCP; >? >?L?=BIM BOG;HIM¬ =IGJLIGCMICHN?LH;=CIH;F
CH?FO>C<F?­ 
 

 

Normativa particular con enfoque de derechos humanos 
 

%H ?F G?M >? G;LTI F; $?@?HMIL; >?F 0O?<FI @O? CHPCN;>; ; >;L MO IJCHCǝH S
J;LNC=CJ;L L?JL?M?HN;H>I ; F;)HMNCNO=CǝH ?H F; N?GƋNC=; >? 0;LNI (OG;HCT;>I
S 0L?P?H=CǝH >? F; PCIF?H=C; I<MNƫNLC=; ?H F; #IGCMCǝH >? 'I<C?LHI S ,?A;F?M
>?F #IH=?DI -OHC=CJ;F­ 3O J;LNC=CJ;=CǝH @O? ?H ?F G;L=I >?F 0LIS?=NI >?
/L>?H;HT; Z^\ØWW® ½)H=ILJIL; 3?G;H; 0;LNI 2?MJ?N;>I ; F; IL>?H;HT;
WUXX́#-́VU¾­ %RJOMI ?F =IHN?RNI HILG;NCPI PCA?HN? ; HCP?F H;=CIH;F S
JLIPCH=C;F ?H =O;HNI ;F J;LNI BOG;HCT;>I¬ JIHC?H>I ?H P;FIL M?L F; JLIPCH=C;
>? 2ǅI .?ALI¬ OH; >? F;M JLCG?L;M ?H CGJF?G?HN;L G?>C>;M F?ACMF;NCP;M ?H
L?F;=CǝH ; F; N?GƋNC=; S G;HC@?MN;H>I FIM MCAOC?HN?M ?D?M >? CHN?LP?H=CǝH ?H
FIM =O;F?M M? NL;<;Dǝ® 

V ,; CHNLI>O==CǝH >? F; N?GƋNC=; ;F ?MNO>C;HN;>I >? F; =;LL?L; >?
G?>C=CH; ?H F; 5HCP?LMC>;> >? 2ǅI .?ALI¬ ; NL;PƫM >?F #IHP?HCI -;L=I
=IH >C=B; CHMNCNO=CǝH­ 
 

V ,; ;LNC=OF;=CǝH S NL;<;DI =IHDOHNI =IH F; $?@?HMILǅ; >?F 0O?<FI >?
.;=CǝH ?H MO >?F?A;=CǝH ?H 6C?>G; S F; $?@?HMILǅ; >?F 0O?<FI >? F;
0LIPCH=C; >? 2ǅI .?ALI­ 
 

V %H ?F G;L=I >? FIM JF?H;LCIM >? !$02! F; JLIJO?MN; >? =;J;=CN;=CIH?M
MI<L? ?MN; N?GƋNC=; ;F L?MNI >? F;M $?@?HMILǅ;M>?F 0O?<FI>?F 0;ǅM­ 
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V $C@OMCǝH S JLIGI=CǝH >?M>? F; CHMNCNO=CǝH ?H F; N?GƋNC=; JIL G?>CI >?
;v=B?M CFOMNL;NCPIM¬ PC>?IM­ 

,; #IGCMCǝH =IHNǝ N;G<CƫH =IH F; J;LNC=CJ;=CǝH ? CHN?LP?H=CǝH >? =IH=?D;F?M
GOHC=CJ;F?M¬?F *?@?>?F M?LPC=CI >? G;N?LHC>;> >?F (IMJCN;F :IH;FSF;
,C=?H=C;>; I<MNƫNLC=;>?F GCMGI M?LPC=CI­ 

!F vH;FCT;L ?F >?<;N?¬ ?F0LIS?=NI>? /L>?H;HT;@O? >C=N;GCH;>I ?H @ILG;
@;PIL;<F?¬ FI KO? >; =O?HN; >? F; L?F?P;H=C; KO? NC?H? F; N?GƋNC=; ?H F; =CO>;>
>? ";LCFI=B?¬ ;Mǅ =IGI ?F NL;<;DI >? FIM >CMNCHNIM ;=NIL?M KO? F? >;H
=IHNCHOC>;> ; OH; JLI<F?GƋNC=; ;=NO;F KO? <L?A; JIL FIM >?L?=BIM BOG;HIM S
?F NL;<;DI ?H J?LMJ?=NCP; >? JIFǅNC=;M Jȅ<FC=;M @;PIL;<F?M J;L; F;=IGOHC>;>­ 

 

Economía Solidaria 

 

%H ?F G;L=I >? F; #IHG?GIL;=CǝH >? FIM YU ;ǜIM >? $?GI=L;=C;
CHCHN?LLOGJC>;¬ F; CHMNCNO=CǝH L?;FCTǝ >CP?LM;M ;==CIH?M S ;=NCPC>;>?M =IGI M?
G?H=CIHǝ =IH ;HN?LCILC>;>­ 5H; >? ?FF;M @O? F; CH;OAOL;=CǝH >? OH ?MJ;=CI
PCMC<F? S ;==?MC<F? ?H F; CHMNCNO=CǝH KO?NOPI =IGI I<D?NCPI L?=L?;L ?F >?L?=BI
;F PINI¬ =IGI PINI JIFǅNC=I¬ ;>?GƋM >? N?H?L OH vH >? G?GILC; S >?@?HM; >?
FIM >?L?=BIM BOG;HIM ?MN;H>I ; >CMJIMC=CǝH >? MO PCMCN; ; F; =CO>;>;Hǅ; <;DI
F; 2?MIFO=CǝH UUUUUU]ØWUWX KO? F; Iv=C;FCTǝ­ 

%HNL? FIM ?F?G?HNIM MCG<ǝFC=IM KO? F; =IGJIH?H¬ M? L?;FCTǝ F; LƫJFC=; >? OH;
OLH; >? G;>?L; KO? J?LGCNCǝ ?F PINI M?=L?NI¬ M?AȅH F; ,?S 3Ƌ?HT 0?ǜ; >?F ;ǜI
V^VW­ $C=B; OLH; @O? ?H=IG?H>;>; ; ½.ILN?MOL !MI=C;=CǝH #CPCF¾ KOC?H
=IHPI=ǝ ; GOD?L?M ?GJL?H>?>IL;M =;LJCHN?L;M J;L; KO? F; =IHMNLOS?L;H­
$C=B; >?=CMCǝH ?M @OH>;>; <;DI ?F JLCH=CJCI >? ?=IHIGǅ; MI=C;F¬ =IHNLC<OS?H>I
; F; ?=IHIGǅ; FI=;F­! >C=B;!MI=C;=CǝHM?F? B;H ?H=IG?H>;>I P;LCIM
NL;<;DIM >?M>? ?F CHC=CI >? ?MN; A?MNCǝH­ 

4;G<CƫH FI ;=IGJ;ǜǝ OH; JLIJO?MN; PCMO;F ?H @ILG; >? ;v=B? >IH>? M?
I<M?LP; OH; I<L; >? 0;<FI "?LH;M=IHC¬ ;LNCMN; L;>C=;>I ?H HO?MNL; =CO>;>¬
DOHNI ; ?D?GJF;L?M >? F;M #IHMNCNO=CIH?M .;=CIH;F?M¬ 0LIPCH=C;F¬ F;M #;LN;M
/LAƋHC=;M >? 3;H #;LFIM >? ";LCFI=B?S >I=OG?HNIM >? F; ƫJI=;­ 

0;L; ?F G?M >? I=NO<L? F; $?@?HMILǅ; >?F 0O?<FI J;LNC=CJǝ CHPCN;>; JIL ?F
#IH=?DI -OHC=CJ;F ?H F; M?MCǝH ?RNL;IL>CH;LC; S ?H ?F ;=NI =IHG?GIL;NCPI KO?
L?=IL>ǝ ?F XU >? I=NO<L? >? V^]X¬ >IH>? M? PINǝ F; /L>?H;HT; KO? CH=ILJIL;
?H ?F =;F?H>;LCI FI=;F >? ?@?GƫLC>?M¬ ?F XU >? I=NO<L? =IGI ?F ½$ǅ; >? F;
2?=OJ?L;=CǝH >? F; $?GI=L;=C; ?H F; !LA?HNCH;¾­ &O? ;FFǅ KO? M? NL;MF;>ǝ F;
CHMN;F;=CǝH >?F ½%MJ;=CI >? F; $?GI=L;=C;¾ ;F L?=CHNI GOHC=CJ;F J;L; >C=BI ;=NI
; JLIJO?MN; >? F; 0L?MC>?H=C; >?F #IH=?DI -OHC=CJ;F >?GIMNL;H>I ?F
=IGJLIGCMI =IH FIM P;FIL?M >?GI=LƋNC=IM­ 
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Discapacidad 

 

%H ?F NL;HM=OLMI >?F ;ǜI ?F N?G; >? F; CH=FOMCǝH S ;==?MC<CFC>;> ; F;M J?LMIH;M
=IH>CM=;J;=C>;>¬ @O?NL;HMP?LM;F ; >CP?LM;M ;==CIH?M L?F;=CIH;>;M =IH F;
N?GƋNC=; ?HN?H>C?H>I KO? ?FF;M N;G<CƫH MIH MOD?NIM >? >?L?=BIM­ 

Caso de intervención 

! L;ǅT >? F; CH=ILJIL;=CǝH >? OH; CHN?AL;HN? ?H ?F ?KOCJI >? F; $?@?HMILǅ; >?F
0O?<FI¬ =IH ?F I<D?NCPI >? F; >C@OMCǝH SJLIGI=CǝH >?;=NCPC>;>?M FI=;F?M =IH
J?LMJ?=NCP; CH=FOMCP; M? FF?P;LIH ; =;<I ;==CIH?M ?H ?MN? M?HNC>I­ 0IL OH F;>I¬
L?F;=CIH;>;M =IH F; =IGOHC=;=CǝH ?H ?F MCNCI Q?< ?H J?LMJ?=NCP; >? FIM
>?L?=BIM S >?M;@ǅIM >? F;M J?LMIH;M =IH >CM=;J;=C>;> S JIL INLI¬;=NCPC>;>?M
?HF;M KO?J;LNC=CJǝ® 

V #IHI=CGC?HNI S ?RJ?LC?H=C; >? ?MKOǅ ;>;JN;>I¬ OH; JLIJO?MN; >? F;
&OH>;=CǝH $?M;@ǅI ";LCFI=B?¬ ?H ?F #?LLI #;N?>L;F­ %MN; ;=NCPC>;> =IHNǝ
=IH ?F ;M=?HMI ?H ;?LIMCFF; S F; ;MCMN?H=C;>? CHMNLO=NIL?MPIFOHN;LCIM S
FIM ?F?G?HNIM JLIN?=NIL?M =ILL?MJIH>C?HN?M­ 
 

V %RJ?LC?H=C; >? NLƋGCN?M JLIJCIM >? F; PC>; =CPCF =IGI ?M F; NL;GCN;=CǝH
>? J;M;JILN?J;L; J?LMIH;M =IH GIPCFC>;> L?>O=C>;­ 0;L; ?FFI¬ M?
;JLIP?=Bǝ F; =IHPI=;NILC; >? F; $?F?A;=CǝH >?F2?ACMNLI #CPCF>?
=IH=OLLCL ; >CMNCHN;M TIH;M >? F; =CO>;> =IH OH; /v=CH;)NCH?L;HN?
Á-Ł6),Â­ !FI F;LAI >?F ;ǜI¬ F;M Iv=CH;M ?MNOPC?LIH ?H >C@?L?HN?M <;LLCIM
>? ";LCFI=B?¬ JIL FI KO? M? =IHN?GJFǝ F; M?>? =?L=;H; J;L; ?MN;
I=;MCǝH¬ >IH>? M? =ILLI<ILǝ F; JLCILC>;> >? ;N?H=CǝH >? F;M J?LMIH;M
=IH >CM=;J;=C>;>¬ F; MCGJFC=C>;> >?F NLƋGCN? S ?F ;==?MI ;F GCMGI J;L;
F; I<N?H=CǝH >?F >I=OG?HNI NL;GCN;>I­ 

0IL INLI F;>I¬ INL; >? F;M CHN?AL;HN?M >?F ?KOCJI>CI=IHNCHOC>;> ; F;
=;J;=CN;=CǝH ?H ,?HAO; >? 3?ǜ;M !LA?HNCH; Á,3!Â >C=N;>I JIL F; !MI=C;=CǝH
#CPCF !F;M >? îAOCF; F; =O;F B;<ǅ; N?HC>I MO =OLMI <ƋMC=I ?H ?F ;ǜI WUWW­ 

9 JIL ȅFNCGI S HI G?HIL¬ @O? ?F GIHCNIL?I >? FIM ?MN;<F?=CGC?HNIM KO?
>CMJIH?H >? ?F?G?HNIM ?>CFC=CIM <ƋMC=IM >?;==?MC<CFC>;>¬;Mǅ=IGI
CHMNLOG?HNIMH?=?M;LCIM J;L; ?F ;=NI ?F?==CIH;LCI >OL;HN? F;M I<M?LP;=CIH?M
?F?=NIL;F?M GOHC=CJ;F?M >? F;M KO? F; $?@?HMILǅ; >?F 0O?<FI @O? J;LN?­ 
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Comunicación ϥnstitucional 
 

$?M>? OH; J?LMJ?=NCP; >? $?L?=BIM =CO>;>;HIM¬ ?F ƋL?; >? =IGOHC=;=CǝH
CHMNCNO=CIH;F PCMC<CFCT; S JIH? ?H P;FIL F;M ;==CIH?M KO? M? FF?P;H ;>?F;HN?
>?M>? F; $0" <OM=;H>I ;F=;HT;L ; F; G;SIL J;LN? >? F; =CO>;>;Hǅ; JIMC<F?­
!>?GƋM¬>CP?LMCv=; ?MN; F;<IL >C@OH>C?H>I F; CH@ILG;=CǝH >? G;H?L; ?RN?LH;
? CHN?LH; IJ?L;NCPCT;H>I A?MNCIH?M >? =IHN;=NI =IH F;M J?LMIH;M­ 

7B;NM!JJ¬ &;=?<IIE¬ )HMN;AL;G¬ 9IO4O<?¬ MCNCI Q?< S G?>CIM J?LCI>ǅMNC=IM¬
MIH F;M B?LL;GC?HN;M >CACN;F?M >? =IGOHC=;=CǝH KO? J?LGCN? KO? M? ;BILL?H
L?=OLMIM KO? >;ǜ;H S =IHN;GCH;H ?F G?>CI ;G<C?HN?­ %M JIL ?FFI KO? M?
=IHNCHȅ; =IGOHC=;H>I ; NL;PƫM >? ?MN;ML?>?M MI=C;F?M­ %MN? ;ǜI ?H
J;LNC=OF;L¬ M? CH=ILJILǝ ;>?GƋM OH; =O?HN; >? ½4CE4́IE¾¬ =IH ?F I<D?NCPI >?
;=?L=;L CH@ILG;=CǝH ; F; DOP?HNO>­ 
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Campañas  

 

,;M =;GJ;ǜ;M JLIJIH?H N?GƋNC=;M JOHNO;F?M KO? A?H?L;H =IHN?HC>I >? P;FIL
MI<L? F; >C@OMCǝH >? ?P?HNIM ?MJ?=ǅv=IM S JLI<F?GƋNC=;M ;=IL>?M ; F;
=ISOHNOL; MI=C;F­ %MN;M MIH NL;HMP?LM;F?M ; FIM G?>CIM JIL FIM =O;F?M M?
=IGOHC=;­ 

40 años de Democracia  

%MN; =;GJ;ǜ; @O? ?RN?HMCP; ;F JLIS?=NI ;HN?M
G?H=CIH;>I >?M>?F;!M?MILǅ; ,?NL;>; >IH>? M?
?MN;<F?=Cǝ JIL OH F;>I ?F =;F?H>;LCI >? %@?GƫLC>?M
L?@?LC>IM ; BCNIM >?F ;ǜI V^]X S F?S?M JLIGOFA;>;M ?H ?F
GCMGI ;ǜI ; HCP?F H;=CIH;F­ ! HCP?F FI=;F¬ F; >C@OMCǝH @O?
?H@I=;>;?HFIM >?L?=BIM JIFǅNC=IM >? F; =CO>;>;Hǅ; ?H ?F
G;L=I >? F;M ?F?==CIH?M GOHC=CJ;F?M ; NL;PƫM >?
>CP?LMIM PC>?IM CH@ILG;NCPIM¬ F; LƫJFC=; >? CH@ILG;=CǝH
Iv=C;F JLIGIPC>; JIL F; *%- DOHNI ;F =LIHIAL;G;
?F?=NIL;F ?MN;<F?=C>I­ 

Parto Respetado  

#IHNCHO;H>I =IH F; N?GƋNC=; ;<IL>;>; ?H WUWW¬ M?
L?;FCTǝ OH PC>?I CHMNCNO=CIH;F ?H =IF;<IL;=CǝH =IH F;
$?@?HMILǅ; >?F 0O?<FI >?2ǅI .?ALI <LCH>;H>I
CH@ILG;=CǝH MI<L? ?F N?G; ?H ?F G;L=I >? F; 3?G;H; >?
0;LNI 2?MJ?N;>I ?H ?F G?M >? G;SI­ 9 M? =IFI=;LIH
;FAOHIM wS?L ?HFIM GOLIM >? F; )HMNCNO=CǝH¬ L?MJ?=NI >?
FIM >?L?=BIM ?H F; N?GƋNC=;­ 

 

 
Semana de la lactancia materna 

%H ?F G?M >? ;AIMNI M?JF;HCv=ǝ F;3?G;H; >? F;
,;=N;H=C; -;N?LH; =IH OH =LIHIAL;G; >? ;=NCPC>;>?M
KO? =IHPI=ǝ ; OH; =IF?=N; >? ;LNǅ=OFIM J;L; F; F;=N;H=C;¬
F; =IH@?==CǝH >? OH ;O>CIPCMO;F KO? N?MNCGIHC; F;
?RJ?LC?H=C; >? GOD?L?M F;=N;HN?M¬ M? L?;FCTǝ OH 6)6/ JIL
F;M L?>?MMI=C;F?M>? F;$?@?HMIL;>?F 0O?<FIMI<L? F;
N?GƋNC=; S M? FF?Pǝ ; =;<I ?H F; 3;F; >? 0L?HM; >?F
0;F;=CI -OHC=CJ;F¬ OH; =B;LF; >?<;N? ; J;LNCL >? F;
JLIS?==CǝH >?F >I=OG?HN;F ½,;MN;L?;M¬ ?F=OC>;>I
=IGJ;LNC>I¾ >?F; 3?=L?N;Lǅ; >?#OFNOL; >?F;.;=CǝH­ 
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Mujeres históricas 

0IL M?AOH>I ;ǜI =IHM?=ONCPI¬ M? G;HNOPI F; =;GJ;ǜ;
L?F;=CIH;>; =IH ?F =C=FI >? ?@?GƫLC>?M KO? L?CPCH>C=;H F;
BCMNILC; >? GOD?L?M KO? B; G;L=;>I JL?=?>?HN?M
BCMNǝLC=IM ; HCP?F H;=CIH;F¬ F;NCHI;G?LC=;HI S GOH>C;F­ 3O
I<D?NCPI ?M ?F >? PCMC<CFCT;L ?F NL;<;DI >? GOD?L?M KO? M?
B;H =IGJLIG?NC>I ?H >CP?LM;M N?GƋNC=;M S ;JILN?M ; F;
MI=C?>;>­ 

 

 

Viernes ambientales (Campaña de 

capacitación al equipo de la DPB) 

%MN; =;GJ;ǜ;¬>CM?ǜ;>; JIL F; L?MJIHM;<F?>?F ƋL?; >?
;G<C?HN?>? F; $0"¬ MOLACǝ >? F; H?=?MC>;> >? NL;HMGCNCL
CH@ILG;=CǝH¬ >;NIM¬ ?MN;>ǅMNC=;M S =IHM?DIM MI<L?F;
N?GƋNC=;;G<C?HN;F>? OH; G;H?L;;G?H;¬ALƋv=;S
M?H=CFF; =IH OH; @L?=O?H=C;M?G;H;F­ $? ?MN; G;H?L; M?
JO>I CHNLI>O=CL HO?P; CH@ILG;=CǝH>;L B?LL;GC?HN;M
J;L; ;JFC=;=CǝH ;F NL;<;DI >C;LCI­ 

 

Fiestas con Derechos 

%F JLCH=CJ;F I<D?NCPI >? ?MN; =;GJ;ǜ; @O? ?F >?>?MN;=;LF;
CGJILN;H=C; >? F;M =?F?<L;=CIH?M >? F;M &C?MN;M >? vH >?
;ǜI¬=IGI OH ?MJ;=CI >? ?H=O?HNLI MI=C;F­ #IH OH;
J?LMJ?=NCP; >? JLIN?==CǝH >? FIM >?L?=BIM ?=IHǝGC=IM¬
MI=C;F?M¬ =OFNOL;F?M S ;G<C?HN;F?M¬ M?A?H?L;LIHOH; M?LC?
>? JO<FC=;=CIH?M CFOMNL;NCP;M¬G?H=CIH;H>I>?L?=BIMS F;
CHPCN;=CǝH ;=?F?<L;L=IHMNLOS?H>I F;#OFNOL; 0;T S
?KOC>;> =IHN?GJF;H>I F;M H?=?MC>;>?M >? NI>;M F;M
J?LMIH;M S ?F ;G<C?HN?­ 

 

 

Comunicación interna 

 

,; ;LNC=OF;=CǝH >? F;M >C@?L?HN?M ƋL?;M >? F; $0" M? >; >? G;H?L; ?v=C?HN? S
IJ?L;NCP; AL;=C;M ; FIM >C@?L?HN?M=;H;F?M SB?LL;GC?HN;M JIL FIMKO?
G;HNC?H?MO =IGOHC=;=CǝH­ 

5H; >? F;M JLCH=CJ;F?M Pǅ;M¬ MIH F;M L?OHCIH?M M?G;H;F?M >? ?KOCJI­ ĎMN;M M?
FF?P;LIH ; =;<I ?H XW IJILNOHC>;>?M¬ =IH =;LƋ=N?L M?G;H;F¬>? @ILG;
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JL?M?H=C;F S PCLNO;FL?ACMNLƋH>IM? FIM N?G;M NL;N;>IM S FIM ;=O?L>IM
;F=;HT;>IM ?H ?F ,C<LI>? !#4!3¬LO<LC=;>I ; N;F vH­ ,IM JOHNIM ; NL;N;L MIH
JLIJO?MNIM JIL FIM CHN?AL;HN?M >?F ?KOCJI S F; $?@?HMIL; >?F 0O?<FI¬ N?HC?H>I
?H =O?HN; KO? M?;H >? CHN?LƫM J;L; F; )HMNCNO=CǝH JILKO? =IHMNCNOCLƋHF;
;A?H>; >? F; M?G;H;­ $? ?MN; G;H?L; M? >; NL;HMJ;L?H=C; ; F;A?MNCǝH S M?
JLIJIH?H MIFO=CIH?M =IGJ;LNC>;M N;HNI J;L; F; >CHƋGC=; >C;LC; >?F ?KOCJI
=IGI ; FIM =;MIM KO? M? JL?M?HN;H ; F; $?@?HMILǅ; >?F 0O?<FI J;L; MO
L?MIFO=CǝH­ 

3? =IHNCHOǝ =IH FIM =;H;F?M >CACN;F?M >? =IGOHC=;=CǝH¬ KO? @;=CFCN; ?F NL;<;DI
=IH?=N;>I?H FI KO? B;=? ; >I=OG?HNIM ?H FǅH?;¬ J;L; NL;<;D;L
=IF;<IL;NCP;G?HN? ?H F; JLI>O==CǝH >? CH@ILG?M¬ JL?M?HN;=CIH?M¬ ?HNL? INLIM­
5H; >? F;M B?LL;GC?HN;M¬ MIH >? ;JFC=;=CIH?M AL;NOCN;M KO? <LCH>; 'IIAF?¬
N;F?M =IGI 'IIAF? -??N¬ (;HAIONM¬ $LCP?¬ 'G;CF¬ #;F?H>;L¬ ?HNL? INL;M­ 

 

Capacitaciones del equipo de la ϥnstitución  

 

%M CGJILN;HN? >?MN;=;L KO? M? A?H?L;LIH ?MJ;=CIM >? =IGOHC=;=CǝH¬
L?w?RCǝH S >CƋFIAI ; J;LNCL >? F;M ;=NCPC>;>?M JLIJO?MN;M JIL F; CHMNCNO=CǝH S
=;J;=CN;=CIH?M CHN?LH;M ;F J?LMIH;F­ 

#IGI @O? G?H=CIH;>I =IH ;HN?LCILC>;>¬ ?H ?F WUWX¬ F;M =;J;=CN;=CIH?M
?MNOPC?LIH L?F;=CIH;>;M ; ;G<C?HN?­ 

,; CHC=C;NCP; MOLACǝ >? F; )HA­ !G<­ 0;OF; 'IHTƋF?T 6?FƋMKO?T¬ ; J;LNCL >?F
=OLM;>IS ;JLI<;=CǝH>? F; $CJFIG;NOL; ?H %>O=;=CǝH !G<C?HN;F >C=N;>; JIL
?F 0;LKO? .;=CIH;F .;BO?F (O;JC!́>GCHCMNL;=CǝH >? 0;LKO?M .;=CIH;F?M S ?F
#?HNLI 2?ACIH;F 5HCP?LMCN;LCI ";LCFI=B?5́HCP?LMC>;> .;=CIH;F >?F #IG;BO?­ 

%F I<D?NCPI >? ?MNIM N;FF?L?M @O? =;J;=CN;L ;F J?LMIH;F >? F; $0" ?H >CP?LM;M
N?GƋNC=;M ;G<C?HN;F?M­ 2?MOFN; >? PCN;F CGJILN;H=C; KO? FIM =CO>;>;HIM
?MN?GIM =;J;=CN;>IM J;L; NIG;L >?=CMCIH?M KO? HIM ;SO>?H ; FIAL;L =;G<CIM
; @;PIL >?F ;G<C?HN?¬ ?H =IH=IL>;H=C; =IH ?F JLIS?=NI >? A?MNCǝH >? F; ;=NO;F
$?@?HMIL; >?F 0O?<FI¬ KO? JIH? ƫH@;MCM ?H ?F =OC>;>I >?F ;G<C?HN?¬
=IHMNLOS?H>I =CO>;>;Hǅ;¬ S ?H=OGJFCGC?HNI =IH FIM ?MN;<F?=C>I ?HF; ,?S
9IF;H>;­ ,; JLIJO?MN; =IHMCMNCǝ ?H F; L?;FCT;=CǝH >? [ ?H=O?HNLIM
JL?M?H=C;F?M >? V BIL;­ ,IM N?G;MPCMNIM @O?LIHFIM MCAOC?HN?M® 

V «1Oƫ ?M ?F ;G<C?HN?ª 
V #OC>;>IM ?H?LAƫNC=IM 
V #OC>;>I >?F ;AO; 
V 2?=C=F;>I S =IGJIMN;D?­ 
V #IGJL;M L?MJIHM;<F?M¬ ;JLIP?=B;GC?HNI >? @LON;F?M SOFNL;
JLI=?M;>IM­ 
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,; =;GJ;ǜ; ½6C?LH?M ;G<C?HN;F?M¾ L?@ILTǝ FIM =IHN?HC>IM CHNLI>O=C>IM ?H
?MN;M =;J;=CN;=CIH?M­ 

 

Capacitación en Derechos Humanos 

%F ?KOCJI >? F; $?@?HMILǅ;>?F 0O?<FI¬ JIHC?H>I ?H JLƋ=NC=; F; L?=IG?H>;=CǝH
>? JLI@OH>CT;L ?H FIM ?MNO>CIM MI<L? F; =IHG?GIL;=CǝH >? FIM YU ;ǜIM >?
$?GI=L;=C;¬L?;FCTǝF;=;J;=CN;=CǝH JLIJO?MN; JIL ?F )HMNCNONI 0LIPCH=C;F >? F;
!>GCHCMNL;=CǝH 0ȅ<FC=; Á)0!0Â­ ,;GCMG;=IHMCMNCǝ ?H =O;NLI Gǝ>OFIM ?H
N?GƋNC=;M >? $?L?=BIM(OG;HIM¬ vH;FCT;H>I=IH OH ?R;G?H ?P;FO;NCPI¬
FO?AI >?F; F?=NOL;>? =;>; Gǝ>OFI­ ,IM N?G;M ;<IL>;>IM @O?LIH® 

V #IH=?JNIM <ƋMC=IM MI<L? >?L?=BIM BOG;HIM 
V 3CMN?G; >? JLIN?==CǝH >? FIM $$(( 
V 0IFǅNC=;M Jȅ<FC=;M =IH ?H@IKO? ?H $$(( 
V )H>C=;>IL?M >? JLƋ=NC=;M KO? ?D?L=?H PCIF?H=C; CHMNCNO=CIH;F¬ I>CI¬
L;=CMGI S R?HI@I<C;­ 

0;L; vH;FCT;L >C=B; =;J;=CN;=CǝH¬ FIM =IHI=CGC?HNIM ;>KOCLC>IM @O?LIH
JO?MNIM ?H =IGȅH ;F ?KOCJI >? F; >?@?HMILǅ;¬ L?;FCT;H>I OH; =;J;=CN;=CǝH vH;F
A?H?L;F­ 

 

Comunicación Externa 

 

%H FǅH?; =IH F; C>?HNC>;> PCMO;F >? F; CHMNCNO=CǝH¬ S ?H J;LNC=OF;L ; F; KO? B;=?
L?@?L?H=C; ; FIM YU ;ǜIM >? >?GI=L;=C;¬ M? FIALǝ OH; =IB?L?H=C; ?MNƫNC=;
?KOCFC<L;>; ?H F; C>?HNCv=;=CǝH >? F; $0" =IH F; =CO>;>;Hǅ; S F; =O;F @O?
;JFC=;<F? ; FIM MIJILN?M >? =IGOHC=;=CǝH ONCFCT;>IM­ 
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Articulación ϥnstitucional 
 

Defensoría del Pueblo Río Negro (DPRN) 
 

,; ;LNC=OF;=CǝH CHMNCNO=CIH;F >?MN;=;>; >?F WUWX @O? =IH F; $?@?HMILǅ; >?F
0O?<FI >?F; 0LIPCH=C; >?2ǅI .?ALI ?H ?F G;L=I >? FIM YU ;ǜIM >? >?GI=L;=C;
S ?H >?@?HM; >? FIM >?L?=BIM JIFǅNC=IM >? F; =CO>;>;Hǅ;­ 

,; ;==CǝH JLCH=CJ;F KO? ;LNC=OF;LIH; ;G<;M CHMNCNO=CIH?M @O? ?F /<M?LP;NILCI
%F?=NIL;F ?H >IM CHMN;H=C;M ?F?==CIH;LC;M® F;M ?F?==CIH?M JLIPCH=C;F?M S
GOHC=CJ;F?M­ 

%H ;G<;M IJILNOHC>;>?M¬ M? L?ACMNL;LIH ;MJ?=NIM =F;P?M J;L;?FMO@L;ACI
>?GI=LƋNC=I­ #IGI MO=?>Cǝ ?H INL;M CHMN;H=C;M >? GIHCNIL?I L?;FCT;>;M JIL
F; $?@?HMILǅ; >?F 0O?<FI JLIPCH=C;F¬ F; 5HCP?LMC>;> .;=CIH;F >? 2ǅI .?ALI
J;LNC=CJǝ ; NL;PƫM >?MOM;FOGHIM KO? ;=NO;LIH =IGI I<M?LP;>IL?M










































